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yitB mx retaiD ePpertise at Aret M ,angerI d ePEeD in veDi.ering ePEeptionaD Ebstomer 
ser.iEeI aEBie.ing saDes targetsI anv ofering personaDisev av.iEe- )Dbent in WngDisB 
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(JOB SHADOWING
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k qainev insigBt into a wiver perspeEti.e oR Bow to EommbniEateI more 
aDso Bow to treat patients anv satisRx tBeir neev-

Fundraiser 
JitxBi.e 2 0bn 3•3G N YeE 3•3G

Oaise monex Ror tBe poor (x taD&ing to tBe pb(DiEI tBis Eonsistev s&iDDs 
sbEB as (eing Eonlvent persistent-

ASSISTANT
 2 Mpr 3•3G N hep 3•3G

k hpea&ing to Ebstomers a(obt wBat BairstxDes tBex wobDv Di&e vone 
k ceing a(De to persbave anv negotiate tBe priEe witB tBem 
k )bDlDDing tBeir neevs 
k za.ing to (bx speEilE provbEtsN rbn erranvs 
k ADanning meetings anv ta&ing vetaiDev minbtes 
k Mnswering anv vireEting pBone EaDDs 
k yriting anv vistri(bting emaiDsI EorresponvenEe memo

PRET A MANAGER 
Aret M ,anger 2 TEt 3•33 N YeE 3•33

k YeDi.ering ePEeptionaD Ebstomer ser.iEe at aDD timesI (eing lrst point oR 
EontaEt Ror aDD Ebstomers 
k h&iDDev at veaDing witB EompDeP Ebstomer /beries anv EonRrontationaD 
EirEbmstanEes bnverstanving wBen to esEaDate wBere neEessarx 
k Aro.iving Ebstomers witB (espo&e 1 taiDorev (eabtx 4 provbEt av.iEe 
k htrong reDationsBip management s&iDDs N EonlventDx (biDving Dasting 
reDationsBips witB EbstomersI anv EoDDeagbes anv EommbniEating witB 
otBer sta&eBoDvers 
k )amiDiar wor&ing in a (bsxI Rast paEev anv EBaDDenging en.ironment 
k Oesponsi(De Ror operating tBe EasB register aEEbrateDx anv eLEientDx as 
weDD as BanvDing EasB anv Erevit transaEtions 
k qreat team pDaxer wBo is a(De to wor& EoBesi.eDx anv efeEti.eDx witB 
otBers 
k Oesponsi(De Ror stoE& EontroD anv o.eraDD repDenisBment oR stoE& N 
ensbring a tivxI weDDN&ept anv repDenisBev store aDwaxs 
k dnvepenventDx &eeping bp to vate witBin store provbEts anv EonsisN
tentDx bp seDDing provbEts anv promoting avv on saDes 
k OegbDarDx meeting personaD saDes targets as weDD as wiver Eompanx 
targets
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