Treasure Oladipo

Customer Assistant

View profile on Dweet

Links
[ Linkedin

La nguages
English (Native)
German (Work Proficiency)

Yoruba (Native)

About

| bring retail experience from Marks & Spencer and T4 Taiwanese Specialist Tea, ex-
celling in customer service and sales support. My adaptability and positive attitude
make me well-suited for dynamic retail roles.

BRANDS WORKED WITH

T4 TAIWANESE SPECIALIST TEA [BARISTA] ALICE HOSPICE CHARITY SHOP
Marks & Spencer

Experience

Customer Assistant
Marks & Spencer | Jul 2023 - Sep 2023

ASSISTANT
T4 TAIWANESE SPECIALIST TEA [BARISTA] | Jan 2023 - Jan 2023

Contributed to a positive shopping environment, enhanced customer
experiences, and helped drive sales growth through high standard cus-
tomer service in assistance with product inquires, operating cash regis-
ters, processing bank transactions and maintaining clean and organised
store environment through restocking of shelves

T4 TAIWANESE SPECIALIST TEA [BARISTA] 2022-2023 Utilised my friendly
and optimistic demeanour to politely serve customers and make their
customised drinks, maintaining high hygiene standards whilst working
efficiently at a fast pace.

Skills

* Adaptability

+ Communication

* Tenacity

* Optimism

* Leadership

Volunteer
ALICE HOSPICE CHARITY SHOP | Jan 2019 - Jan 2020

Engaged with customers in a polite and friendly manner, ensuring cus-
tomer safety through constant maintenance of shop floor. Using my
initiative when sorting donations and updating system accordingly.

Education & Training

2020 - 2024 University of Glasgow

BEng Mechanical Engineering with Aeronautics,,
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