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Languages
Portuguese (Native)
English (Native)

Spanish (Work Proficiency)

French (Basic)

About

I'm currently immersing myself in the world of fashion as a student, with a real soft

spot for all things luxury. My past experiences in plush boutiques have sharpened
my skills in communication and customer service, and | can say with certainty that
the retail world is where | belong. I'm always keeping up with the latest trends and
pride myself on offering personalized advice and curated shopping experiences.

Balancing my academic commitments and my professional ambitions in luxury

retail is the goal. Flexibility is a must-have for me at this point. With my mix of design
ideas, strategic thinking, and customer service expertise Il adapt to where | work.

BRANDS WORKED WITH

Alexander Wang LLC LMB Textiles MUGLER
University of East London

Experience

Temporary Sales Assistant
MUGLER | Dec 2022 - Jan 2023

Worked for the Mugler pop-up store in Selfridges
Handled shop floor duties such as - Meeting and greeting customers,
replenishing the shop floor and up-selling to clients

Temporary Sales Assistant
Alexander Wang LLC | Oct 2022 - Nov 2022

Worked for the Alexander Wang store in Marylebone.
In the boutique | managed to grow my skills on a more personal level with
candidates

- CRM building

- upselling and cross selling

- Handling customer queries

- Promoting new items and products

Retail Associate
Theory | Jun 2022 - Jul 2022

Worked for Theory employed by my old agency.

Retail Associate
Harrods | Dec 2021 - Dec 2021

Worked for Harrods employed by Elite agency. Worked for The Row.
Fashion Student
% University of East London | Sep 2021 -

Online retail assistant
LMB Textiles | Sep 2021 - Dec 2021

Worked as an online retail assistant for company LMB Textiles, or Re-
Skinned. Gained photography skills as | took professional pictures of the
garments before selling them online.
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Education & Training

2021 - 2025 University of East London

Graduate, Fashion Design




