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About

fitW a stronh doun,ation in customer careI - tWrive in dast.pace, retaiD settinhsM yx 
ekpertise spans tiDD operationI stocb manahementI an, team Dea,ersWip to 'oost 
customer satisdactionM -Bm been to 'rinh mx ,iverse sbiDDs to temporarx retaiD roDesI 
,emonstratinh a,apta'iDitx across various retaiD environmentsM

RNAOES fKNTgE f-H|

CineworD, |arrow yencap Ne, Cup Cade Sports Eirect

Experience

Customer service assistant
CineworD, 2 Kct 010• . Oow

J Kperatinh tiDDs 
J Assistinh witW tWe heneraD maintenance od tWe store 
J Servicinh ice creams staDDs 
J Assistinh witW cover ,urinh 'usx perio,s

Customer service assistant
Ne, Cup Cade 2 5an 010• . 5an 0100

J Nesponsi'De dor bexinh in cDient or,ers 
J Habinh or,ers 
J Kperatinh tiDDs 
J Hruste, witW openinh an, cDosinh tWe sWop

Customer service assistant
Sports Eirect 2 5an 010• . 5an 010•

J Stocb cWecbinh an, repDenisWment 
J Arranhinh an, storinh stocb in tWe correct or,er in tWe correct stocb 
room 
J Assistinh customers witW ln,inh tWe rihWt pro,uct dor sports

Customer assistance 
|arrow yencap 2 5an 0101 . 5an 010•

J forbe, in a team environment an, was assihne, Dea,ersWip roDes dor 
tWe companx 
J SuccessduDDx De, a team od 4 an, create, a drien,Dx an, Wate dree 
environment

Education & Training

010U Brunel University
(n,erhra,uate )RSCP in 8sxcWoDohx )sportsI WeaDtW an, ekercisePI 

01•L . 010• Stanmore College
3eveD G OationaD EipDoma in Rusiness Stu,iesI 

01•U . 01•L Whitmore High school
•1 =SCSgsII 
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