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About

gcperienfeN retail probessional wit( a stronh kafyhro)nN in l)c)r. anN (ih( street 
salesP ,roHen akilit. to ecfeeN sales tarhetsm NeliHer ecfeptional serHifem anN -ainT
tain orhaniseN store enHiron-ents at xarroNs anN OM,ABvP BNaptakle anN fo-T
-itteN to en(anfinh f)sto-er ecperienfes in N.na-if retail settinhsP

SRBvEW KMRIgE KGOx

|er-an Eoner Iekak OM,ABv xarroNs

Experience

Manager's Assistant
|er-an Eoner Iekak 2 Eef 0300 T uek 030•

C :)sto-er Relationsq BNNresseN f)sto-er iss)es fal-l. anN probesT
sionall.m NeliHerinh z)ifym s)ffessb)l resol)tionsP 
C Wtore Oasysq AaintaineN store appearanfem infl)Ninh s(elHinh orhani'aT
tionm store la.o)tm anN His)al -erf(anNise planninhP 
C Wtofy :ontrolq MHersaw Nail. operations ob t(e storem infl)Ninh inHentor. 
anN s)ppl. restofyinhm fas( (anNlinhm anN assistinh f)sto-ersP 
C G-proHinh ,rofessesq gHal)ateN staj perbor-anfem i-ple-entinh 
traininh anN NeHelop-ent prohra-s to-aintainP ecfeptional serHife leHT
elsP

Retail 
xarroNs 2 voH 0300 T vow

BssisteN f)sto-ers in DnNinh anN seleftinh proN)ftsm ens)rinh a personT
ali'eN s(oppinh ecperienfe
dtili'eN ectensiHe proN)ft ynowleNhem partif)larl. in l)c)r. kranNsm to 
proHiNe inbor-eN refo--enNations
:ontrik)teN to NriHinh sales t(ro)h( ejeftiHe fo--)nifation anN sales 
tef(niz)es
AaintaineN a neat anN orhani'eN sales 1oor to en(anfe t(e oHerall 
s(oppinh enHiron-ent
xanNleN transaftions wit( prefision anN aff)raf. )sinh pointTobTsale 
s.ste-s
:ollakorateN wit( tea- -e-kers to af(ieHe sales tarhets anN NeliHer 
ecfellent f)sto-er serHife
BNapteN z)ifyl. to t(e bastTpafeN retail settinh at xarroNs
Ee-onstrateN fo--it-ent to )p(olNinh xarroNs9 (ih( stanNarNs ob 
serHife anN probessionalis-
,artifipateN in onhoinh traininh to sta. )pNateN on proN)ft ojerinhs anN 
sales tef(niz)es
,la.eN a ye. role in fontrik)tinh to t(e s)ffess ob t(e retail tea- anN 
oHerall store okLeftiHesP

Sales Advisor
OM,ABv 2 Mft 036@ T uek 0303

C :o--)nifationq Kar-l. hreeteN f)sto-ers to estaklis( positiHe Drst 
i-pressionsm en(anfinh inTstoreecperienfesP 
C xanNleN fonferns anN fo-plaints wit( farem NeliHerinh positiHe o)tT
fo-es bor fontin)eN f)sto-er lo.alt.P 
C Wtore Oasysq BssisteN f)sto-ers wit( proN)ft ret)rnsm ecf(anhesm anN 
NebeftsP 
C Wtore ,rofessesq ,rofesseN inTstore anN flifyTanNTfolleft orNers eAT
fientl. to (elp reN)fe waitinh ti-esP 
C :)sto-er satisbaftionq xih(lih(teN proN)ft beat)res anN keneDts in line 
wit( f)sto-er neeNsP BofateN 
C Wtore Bppearanfesq xelpeN yeep t(e store tiN. anN presentakle 
t(ro)h(o)t -. s(ibtP
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Education & Training
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Saf(elor ob Baw FBBSUqm 

Queen Mary University of London
Aaster ob Bawsm 


