About

With experience at Sports Direct and NatWest, I've honed my skills in customer
engagement, precise till operation, and service personalisation. My time as a Crew
Member at McDonald's further polished my customer service abilities, preparing
me for dynamic retail environments.
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Sales Assistant
Sports Direct | May 2023 - Dec 2023

View profile on Dweet
Shop Floor Assistant
NatWest | Jul 2023 - Jul 2023

Languages

Responsibilities:

« EXPLAINED BENEFITS REGARDING SPECIFIFC DETAILS IN ORDER TO
MAXIMISE CUSTOMER ENGAGEMENT

* OPERATED TILLS WITH CARE AND PRECISION TO ACCURATELY RE-
SPOND TO CUSTOMER NEEDS

* PROMPTLY GREETED AND ASSISTED CUSTOMERS TO TAILOR SERVICE
BEST SUITED FOR THEIR NEEDS

English

Crew Member
McDonald's | Sep 2022 - Apr 2023

Responsibilities:

* APPLIED HIGHEST STANDARDS OF FOOD SAFETY, CONSISTENTLY
MAINTAINING HYGIENE RATES OF 5

* UPHELD OUTSTANDING LEVELS OF CLEANLINESS THROUGH METHOD-
ICAL CLEAN-AS YOU-GO APPROACH

* IMPROVED LEAD TIME

* SERVED FOOD WITH FLAWLESS CUSTOMER SERVICE

* MANAGED INVENTORY LEVELS TO REDUCE WASTAGE

Marketing Assistant
Access247 Limited | Mar 2020 - Sep 2020

Responsibilities:

* MAKING COLD CALLS TO PROSPECTIVE CLIENTS TO SECURE CON-
TRACTS

* DAILY SPREADSHEETS MADE

* INTRODUCTORY EMAILS TO PROSPECTIVE CLIENTS UPON REQUEST.
* LIAISING WITH SUPERVISOR ON A DAILY BASIS
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