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Languages

Spanish Bcasi)E

Nnglish BvatiWeE

About

xith signiD)ant retail e,perien)eI y e,)el in )ustomer satisfa)tion and operational 
e.)ien)AT Kt 2he 0ioskI y proWided personalised serWi)e to oWer RIOOO )ustomers 
monthlAI managed high-pressure situationsI and optimised workHowsI driWing in-
)reased sales and positiWe )ustomer e,perien)esT

cUKv(S xGU0N( xy2|

•niWersitA of Nast Knglia 2he 0iosk Sandringham S)hool 1reggs

Experience

Student Ambassador & Unibuddy Ambassador
•niWersitA of Nast Knglia 5 (e) RORR - vow

C Uepresented the uniWersitA at oWer b' open daAsI )ampus toursI and 
re)ruitment eWentsI proWiding )omprehensiWe insights into a)ademi) 
programsI student lifeI and )ampus fa)ilitiesI signiD)antlA enhan)ing 
prospe)tiWe student engagementT 
C Moordinated with uniWersitA staJ and fellow am;assadors to organise 
and e,e)ute more than RO promotional eWentsI ;oosting the institutionPs 
Wisi;ilitA and appealT 
C Nngaged with )urrent students to gather feed;a)k and insightsI )on-
tri;uting to )ontinuous improWement initiatiWes and enhan)ing student 
satisfa)tionT 
C 9entored oWer 'O prospe)tiWe domesti) and international students 
WirtuallAI oJering guidan)e on uniWersitA appli)ationsI )ourse sele)tionI 
and )ampus lifeI in)reasing appli)ation )onWersionsT

Team Member
2he 0iosk 5 qun RORb - Sep RORb

C 9aintained impe))a;le shop )ounter appearan)e and hAgiene stan-
dards4 remoWed e,pired produ)tsI resto)ked shelWes weeklAI and sani-
tised surfa)es following dailA )ustomer tra.)I ensuring a )lean and wel-
)oming enWironmentT 
C &roWided personalised serWi)e to oWer RIOOO )ustomers monthlAI )re-
ating friendlA relationships ;A remem;ering indiWidual )ustomer needs 
and preferen)esI enhan)ing )ustomer satisfa)tion and loAaltAT 
C 9anaged high-pressure situations with a))ura)A and e.)ien)AI ensur-
ing the su))essful )ompletion of simultaneous tasks within tight dead-
linesI maintaining operational smoothnessT 
C Molla;orated )loselA with team mem;ers to optimise workHow during 
peak hoursI )ontri;uting to a signiD)ant in)rease in sales during ;usA 
periodsT 
C Gperated the )ash registerI pro)essed paAmentsI and proWided a))u-
rate )hange to )ustomers while maintaining a high leWel of integritA and 
attention to detailI ensuring Dnan)ial a))ura)A and )ustomer trustT

Mathematics Tutor
Sandringham S)hool 5 (e) ROb? - 9ar RORO

C 9anaged e,tra)urri)ular mathemati)s tutoringI fostering a dAnami) 
and in)lusiWe learning enWironment while guiding underperforming stu-
dents to a)hieWe a)ademi) milestonesI resulting in improWed grades for 
DWe studentsT �
C (esigned and deliWered )omprehensiWe maths lessons )oWering diWerse 
topi)sI su)h as alge;raI geometrAI and statisti)sI resulting in improWed 
)omprehension and test s)ores for students ;A simplifAing )omple, the-
oriesT 
C SimpliDed )omple, mathemati)al theories through )lear and releWant 
e,planationsI resulting in in)reased student )omprehension and reten-
tion of keA )on)eptsT 
C (eWeloped stru)tured lesson plans to esta;lish foundational theories 
and )on)eptsI e@uipping students with the ne)essarA skills to ta)kle 
adWan)ed mathemati)al topi)s with )onDden)eI through personalised 
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instru)tion tailored to mat)h indiWidual student knowledge leWels and 
skillsT

Education & Training

RORb - ROR' University of East Anglia
ca)helor of S)ien)eI 

RObA - RORb Sandringham School
ciologAI &sA)hologAI B 9athemati)sII 


