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About

Experienced retail probessional wit( a strong .ackground in luxury and (ig( street 
environmentsP Broven skills in customer service, visual merc(andising, and driving 
sales at Harrods and ArketP Bassionate a.out delivering personalised s(opping 
experiences and en(ancing customer relations(ipsP
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Experience

Sales Advisor
Arket | )ov 0304 - )ow

Brovide exceptional customer service, bocusing on si&e, Dt, materials, 
garment care, and styling advice at various points in t(e store Ncas( point, 
Dtting rooms, s(op 'oorfP
Actively engage in increasing sales and en(ancing t(e customer experi-
enceP
Wtay inbormed on products, materials, sales activities, and t(e stories 
.e(ind products to enric( customer interactionsP
zaintain a positive attitude and communicate warmly, ensuring cus-
tomers beel valued and understoodP
Kork e8ciently in a team, wit( a strong bocus on driving store proDta.il-
ityP
zultitask e%ectively and possess an outgoing, customer-centric person-
alityP

Community Associate
Huckletree | Aug 0304 - Aug 030q

� Overseeing Wo(o Hu.Js expenses and .udgets to maintain cost-e%ec-
tiveness, consistently staying 61 under .udget eac( mont(P
� Organise and oversee community events, works(ops, and activities to 
promote social interactionP
� Teeping community mem.ers inbormed a.out news and upcoming 
events t(roug( mont(ly and weekly newslettersP
� Sespond promptly to in’uiries and concerns t(roug( platborms suc( as 
)exudus and Ioor'owP
� Werving as t(e initial point ob contact bor (ealt(, sabety, and bacilities-re-
lated issuesP

Activity Leader
FMW | 5ul 0304 - 5an 030q

Blan, organise, and execute a diverse range ob recreational activities, 
works(ops, and events bor participants .etween t(e ages ob Y -77P
Ievelop detailed activity sc(edules, including timelines, resources, and 
e’uipment neededP
Coordinate logistics, suc( as location selection, transportation, and 
reservations, to ensure smoot( activity executionP
Colla.orate wit( team mem.ers to create engaging and innovative ac-
tivity programsP
Moster a positive and inclusive environment to encourage participant 
involvement and interactionP

Moschino Senior Brand specialist
Harrods | 5ul 0303 - Wep 0304

� hncreasing .rand loyalty .y acting as a .rand am.assador w(ere h 
communicate t(e p(ilosop(y and culture ob .rands to new and existing 
clientsP
� zaintaining and developing client relations(ips t(roug( virtual 
concierge, (elping clients worldwide access products brom women•s and 
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men•s ready to wear, to (omeware, .eauty and c(ildren•s wearP
� Kriting ob weekly reports updating (ead o8ce on trade, trends and 
competitor activityP
� zeeting and exceeding mont(ly sales goals and TBhs .y 01 /GIP
� E%ectively dealing wit( customer complaints .y coordinating wit( 
management and customer services to deliver bair and impartial solu-
tionsP

Lingerie and Nightwear Specialist
Harrods | Iec 037j - 5ul 0303

� Broviding luxury s(opping experience t(roug( excellent product and Dt 
knowledgeP
� Esta.lis(ing and maintaining client relations(ips t(roug( a tailored 
s(opping experience
� Irabting sales reports on client beed.ack, sales targets and product sell 
t(roug(P

Library Assistant
hniva Nhnstitute ob hnternational Visual Artsf | 5un 037j - 5un 0376

�Curating reading lists relevant to li.rary collection
�Assisting wit( t(e setting up ob events, li.rary talks and tours 
�hndexing and a.stracting reading material 
�Worting and s(elving used and incoming .ooks 
�Sesearc(ing and writing ob .log posts

Fashion Intern
ELLE zaga&ine | 5un 037j - 5ul 037j

�Assisting t(e bas(ion team on s(oots .ot( studio and on location  
�Communicating wit( .rands and BS•s regarding credits products
�Assisting in t(e management ob bas(ion cup.oard
�Calling in and return ob clot(es and accessories

Sales Advisor
Victoria and Al.ert zuseum | 5un 037Y - Aug 037Y

�Ielivering exceptional service t(roug( strong product knowledge 
�Sestocking and tidying ob s(op 'oor to maintain visual standards 
�Mirst point ob contact bor customers 
�Assisting customers wit( designer ewelry purc(ases

Sales Advisor
2 Ot(er Wtories | Wep 037 - Iec 037Y

�Visual assistant and responsi.le bor lingerie department 
�Fenerating weekly sales reports to update team
�Brocessing product pus(es 
�Blanning stock moves and replenis(ment

Administrative Assistant / Marketing Assistant
A& Art London | Me. 037q - Me. 037

Shop Assistant
Rook and Titc(en Ltd | Aug 0374 - zar 037

Education & Training

0370 - 037 University for the Creative Arts
Rac(elorJs degree Mas(ion Bromtion and hmaging, 

0373 - 0370 City and Islington College
RGEC Extended diploma in Art and Iesign NMas(ion Bat(wayf, 


