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About

, exceD in retaiD tahkh Dike greetingm bpheDDingm inventory controDm and Managing 
retbrnh. Fy hociaD Media experience en(anceh cbhtoMer engageMent and haDeh. 
RDexiWDe and adaptaWDe to dynaMic retaiD environMenthm , Wring htrong cbhtoMer 
hervice hkiDDh to teMporary roDeh.
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Experience

Social Media Manager
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f seveDoped and Managed t(e Wbdget zor hociaD Media initiativehm enhbr-
ing coht-ejectivenehh and AK,. 
f EhtaWDih(ed new hociaD Media accobnthm creating a co(ehive Wrand preh-
ence acrohh MbDtipDe pDatzorMh. 
f Fonitored hociaD Media c(anneDh zor cbhtoMer engageMentm trendhm 
and opportbnitieh zor Wrand en(anceMent. 
f Faintained and bpdated hociaD Media accobnth wit( zreh( contentm 
zohtering abdience growt( and engageMent. 
f OnaDyqed perzorMance Metrich to adJbht htrategieh and report on rehbDth 
to henior ManageMent. 
f |oDDaWorated wit( Marketing teaMh to integrate hociaD Media wit( 
Wroader caMpaignh and oWJectiveh. 
f Oddrehhed cbhtoMer in1birieh and zeedWack on hociaD Media proMptDym 
providing a (ig( DeveD oz hervice. 
f Btayed aWreaht oz c(angeh in hociaD Media aDgorit(Mh and pDatzorMh to 
adapt htrategieh zor MaxiMbM vihiWiDity. 
f |razted and execbted hociaD Media advertihing caMpaignhm optiMiqing 
zor abdience reac( and engageMent. 
f Engaged in coMMbnity ManageMentm WbiDding reDationh(iph wit( in9b-
encerh and Wrand advocateh.

Banking Intern
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f QeDped cbhtoMerh wit( hervice needhm prodbct expDanationhm and Wank-
ing. 
f Bbpported daiDy operationh and procehheh to Meet haDeh and hervice 
goaDh. 
f Srepared Wanking reporth and reconciDiation Wy preparing c(eckh and 
hetting bp new accobnth. 
f Creeted cbhtoMerh in a Wank DoWWy and ahhihted wit( ihhbeh. 
f )etworked to identizy potentiaD new cDienth and expand geograp(ic 
territorieh. 
f ,dentiled cbhtoMer lnanciaD hervice needh to prepare propohaDh and 
heDD herviceh.
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