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bordiDh iD SelHrifhes Was exteDfef .y experieDce witW wordiDh iD a 
luxury retail fepart.eDt storeM 
AltWouhW ' Wame premious experieDce iD cWilfreDswear fimisioD iD .y 
premious e.ploy.eDt ' waDtef to 
coDtiDue .y cWilfreDswear experieDce iD SelHrifhes alsoM bWile ' Wame 
keeD e.ployef witW SelHrifhes iD 
tWe cWilfreDswear fepart.eDt ' Wame learDef Wow to word aloDh witW tWe 
koutiGues sucW as EiorI 5ucciI 
Nurkerry as tWey are owD kouhWt iD cWilfreDswear iD SelHrifhes wWere as 
tWey areDvt iD ,arrofsM AD 
acWieme.eDt tWat woulf rePect oH .y profuct dDowlefhe aDf custo.er 
sermice woulf ke tWat ' .aDahef 
to sell FMqd wortW oH stocd Hro. Eior aDf Nurkerry iD oDe siDhle traDsacB
tioD to aD iDterDatioDal custo.er 
wWile also WaDfliDh tWe laDhuahe karrier tWat was tadiDh placeM So tWereB
Hore ' Wame hrowD .y profuct 
dDowlefhe mery Guicdly so it caD keDent .yselH aDf .y custo.ersM 
bWile also keiDh e.ployef witW SelHrifhes ' Wame co.e across WamiDh tWe 
ti.e to learD Wow tWey also 
Wame T4' tarhets wWicW is so.etWiDh ' tade iDto practise to .eet tWe 
kusiDesses reGuire.eDts kut also 
to satisHy .yselH as ' dDow ' a. capakle oH reacWiDh hoals aDf to sWow .y 
.aDahers 'v. williDh to pusW 
.yselH to excel iD .y careerM 1urtWer.ore wWile keiDh witW SelHrifhes ' 
Wame oH course Waf to tade oD 
cWalleDhes sucW as learDiDh tWe store layoutI wWicW iDclufes tWe stocdB
roo.s tWat are apart oH .y sWop 
Poor wWicW is iD total 9I to also learD a Dew till syste. aDf to learD akout 
tWe SelHrifhes Tey ,olfer 
syste. tWat SelHrifhes o:er to custo.ersM ' caD coDnfeDtly explaiD tWis 
to custo.ers aDf also WihWlihWt 
tWe afmaDtahes aDf keDents tWat custo.ers Wame wWeD usiDh tWere 
SelHrifhes dey witW emery traDsactioD 
tWey .adeM ' lome to moluDteer Hor aDy Welp tWat .ay ke Deefef to .y 
tea. .e.kers aDf .aDahersI ' 
tWrime oH keiDh a part oH tea. aDf to .otimate otWersM ' Wame tadeD part 
Hor .ore fi7cult sWiHts omer tWe 
|Wrist.as periof I oDe keiDh tWe omerDihWt sWiHt to fay up tWe sale stocd 
Hor |Wrist.as wWicW reGuiref 
.e to co..uDicate aDf orhaDise sWop Poor aDf stocdroo.s Hor emeryB
oDevs sWiHts to ke ruD s.ootWly 
to ke akle to hime custo.ers aD excelleDt at.ospWere aDf sermice furiDh 
tWe kusy periof oH trafeM Co 
Hairly say ' a. Guite Dew to tWe kusiDess kecause oH tWe coDtract type ' 
Wame ' kelieme ' Wame i.priDtef a 
hoof reputatioD Hor .yselH across tWe fimisioDM ' Wame Waf praises Hro. 
.y liDe .aDaherI Poor fimisioDalI 
kraDf specialist aDf also .y tea. .e.kersM
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bordiDh iD a luxury fepart.eDt store is tWe .ost rewarfiDh experieDce 
' Wame eDcouDteref so 
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HarI Hro. kuilfiDh up clieDteleI wordiDh witW luxury kraDfsI keiDh apart 
oH a co..uDity witWiD a word 
place aDf .aDy .oreM ' Wame seDior assistaDt oD .y 'E carf .eaDiDh tWat 
' Wame .ore HuDctioDs oD 
operatiDh tWe till tWaD otWers sucW a returDsI excWaDhes aDf reHuDfsM CWis 
is kecause ' co.pletef .y 
course aDf sWowef tWat ' uDferstaDf tWe Warrofs policies oD tWere 
returDsM As well as keiDh akle to .ade 
traDsactioDs as tWe custo.er keiDh preseDt ' caD also .ade pay.eDts 
wWile tWey areDvt preseDtI sucW as 
otWer tWe pWoDe pay.eDts aDf pay ky liDds aDf oH course as custo.ers 
areDvt preseDt ' ho tWe extra .ile 
oH foiDh fispatcWes so tWe custo.er caD het tWere ite.s felimeref 
straihWt to tWe. as ' fo tWe .orDiDh 
sWiHts aDf tWe late sWiHts ' a. akle to cWecd tWe Poat nrst tWiDh iD tWe 
.orDiDh aDf to cWecd tWe Poat 
at tWe eDf oH tWe kusiDess fays aDf to co.plete tWe casW kahsM ' Wame 
exteDfef .y custo.er sermice 
to akome aDf keyoDf as wordiDh iD a luxury store isDvt so.etWiDh emeryB
oDe het to experieDceI ' always 
hreet custo.er Hro. tWe .o.eDt tWey misit .y fepart.eDt aDf Hro. tWe 
.o.eDt tWey leameM ' kelieme iD 
treatiDh custo.ers witW respect aDf eGuality emeD iH tWey speDf a Hew 
pouDfs or iH tWey speDf tWousaDfsI 
emeryoDe tWat is iDclufef iD .y clieDtele is i.portaDt to .e aDf ' always 
kuilf relatioDsWips witW .y 
custo.ersI tWey are always Hree to coDtact .e tWrouhW .y kusiDess carf 
wWicW ' o:er .y coDtact Du.kerI 
as ' Wame really hoof clieDtele ' dDow tWe i.portaDce oH custo.er coDnB
feDtiality aDf fata protectioD 
wWicW is 5E4R ' Wame respoDsikilities oD tWe sWop Poor aDf expectatioDs 
tWat ' a. reGuiref to .eet ky .y 
liDe .aDaherI ' oHteD nDfiDh .y selH moluDtarily o:eriDh to fo extra tasds 
sucW as stocdtade wWicW isDvt 
aD easy tasds across .y kih sWop PoorI asdiDh iH tWey Deef .e Hor extra 
comerI also o:eriDh Welp to .y 
tea. .e.kers witW tWe clieDts tWat tWey WameM ' curreDtly Wame Hour 
kraDfs to Wame respoDsikilities omer 
oD .y fepart.eDt aDf tWis all iDclufef deepiDh tWe ,arrofs staDfarf oH 
tWe sWop Poor to ke .aiDtaiDefM 
CWis iDclufes .adiDh sure WaDhers are all Deatly WaDhef witW tWe ite.sI 
WaDhers .ust ke all HaciDh tWe 
correct way iD accorfiDh orferI replaDDiDh aDy .issiDh ite.s aDf .adiDh 
sure emerytWiDh is cleaDM ' a. 
a mery orhaDisef persoD aDf oHteD nDf .yselH tifyiDh aDf arraDhiDh nlesI 
luDcW feploy.eDt aDf himiDh 
out tade to tWe rest oH tWe tea. .e.kersI ' lide .y fay to ruD s.ootWly 
aDf iD orferM As ' .eDtioDef ' 
lide to ruD .y fay s.ootWly so.eti.es it foesDvt ho accorfiDh to plaD as 
' Wame coDnfeDtly fealt witW 
fi7cult custo.ers wWeD tWey experieDce so.e HrustratioD kut to .e is 
all akout treatiDh people Wow ' 
woulf lide to ke treatef aDf to re.aiD cal.M 'H tWe situatioD hets out oH 
WaDf ' dDow .y .aDahers aDf 
security are always amailakle to .e kut ' Wame Demer Waf to use tWese 
resourcesM
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' wordef at -iDi AtWletics |luk Ro.HorfM bWicW is oD a SuDfay 
J)q3a.Bj0)33p.M ' usef to ke witW difs 
Hro. ahes 0B& so.eti.es a kit youDher aDf olferM CWe difs Wame so .ucW 
eDerhy aDf ' lome 
seeiDh tWe. Wappy aDf keiDh arouDf tWe. iD heDeralM CWey Wame sucW 
cWaracter aDf ' lood Horwarf to 
eDYoyiDh .y SuDfay .orDiDh witW tWe.M -y roles furiDh tWe sWiHt is to 
.ade sure tWe difs are WappyI 
eDYoyiDh tWe.selmes aDf iDteractiDh witW tWe actimities tWat are plaDDef 
ky tWe Weaf coacW Hor tWe.M 
'I .yselH Wame to .ade sure tWat tWe eGuip.eDt is set up Hor eacW actimity 
wWile tWe .aiD coacW is 
war.iDh tWe. upI prepariDh tWe.I aDf foiDh fe.oDstratioDsM ' Wame to 
ke akle to tald to tWe cWilfreDI 



.ade sure tWey are eDYoyiDh tWe.selmes aDf eDcourahe tWe. to YoiD iDM 
't caD ke so.eti.es fi7cult as 
tWe cWilfreD caD Wame kaf faysI kut tWe tea. is to .ade sure tWat wWile 
tWere witW us to put tWere 
eDerhy to so.etWiDhM 't also himes tWe cWilfreD a cWaDce to .eet Dew 
HrieDfs aDf uDferstaDf aDf 
learD Wow to sWareI co..uDicate iD fi:ereDt way aDf to also keco.e 
closer to tWeir pareDts as tWe 
pareDts also het to Wame a cWaDce to YoiD iD to witW so.e oH tWe actimitiesM 
'v. Demer aHraif to het stucd 
iD witW tWe. eitWer itvs a pleasure to ke himeD aD opportuDity to Wame learD 
Dew experieDcesI accept 
a cWalleDhes tWat co.e witW tWe YokM gmery siDhle cWilf is fi:ereDtI wWicW 
' lomeM Necause tWey Wame 
tWeir owD persoDalityI fi:ereDces aDf uDiGueDessM -y frea. Yok woulf 
ke to ke a 4g teacWer iD a 
secoDfary scWoolM So wordiDh witW cWilfreD foiDh sportiDh actimities himes 
.e tWat experieDces Hor .y 
.aiD career hoalM

Retail Assistant
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Oome.ker 03jJBQuly 03036 
B AcWieme.eDts C RespoDsikilitiesM 
bordiDh iD retail is cWalleDhiDhM Douvre coDstaDtly witW custo.ers wWicW 
.eaDs ' Wame to Wame hoof 
co..uDicatioD aDf custo.er sermiceM bWicW is two oH .y streDhtWsM 
|usto.ers areDvt always easy to 
feal witWI .eaDiDh tWat ' Wame to Wame patieDce aDf to ke akle to uDferB
staDf tWeir waDts aDf DeefsM 'D 
retail you Wame to reacW tarhets aDf hoalsM bWicW .eaDs you Wame to 
iDteract witW custo.ers to sell a 
certaiD a.ouDt oH ite.s to ke akle to het salesI aDf also receime co..isB
sioDM EuriDh wordiDh iD retail 
' Waf to ke akle to het tasds foDeI wWicW .ost oH tWe ti.e .eaDt dDowiDh 
Wow to .ultitasdM CWis is 
tWereHore to het tWiDhs foDe Guicder so ' caD .ome oD to a fi:ereDt tasdM 
' Waf to Wame respoDsikilities 
sucW as deepiDh tWe store tifyI Hor .yselHI otWer e.ployees aDf cusB
to.ers WealtW aDf saHetyI ky also 
deepiDh tWe store cleaD it .afe custo.ers easy to het arouDf tWe sWop 
Poor aDf easier to nDf tWiDhsM 
Also to deep a hoof reputatioD oH tWe co.paDyvs Da.e aDf tWat cusB
to.ers eDYoyef speDfiDh .oDey oD 
tWe co.paDyM bWile wordiDh iD retail ' woulf Wame to uDferstaDf policiesI 
rules aDf otWer si.ple 
tWiDhsM bitWout uDferstaDfiDh policies aDf rules ' woulfDvt ke akle to 
serme aDf co..uDicate witW 
custo.ers wWeD tWey woulf Deef a GuestioD to ke aDswerefM AffitioDB
ally wWeD wordiDh iD retail you 
Wame to Wame ti.e .aDahe.eDt sdillsM CWis is si.ply kecause tWere woulf 
ke .ultiple tWiDhs to het 
foDe tWrouhWout tWe fay especially iD .y sWiHt ti.eM ' woulf Wame to put 
clotWes iD tWe correct places 
aDf also iD a Deat aDf orhaDisef wayM ' woulf also Wame to ke akle to word 
Dot Yust iDfimifually kut 
as a tea.M Ny wordiDh as a tea. tWe fay ruDs s.ootWly aDf tWiDhs woulf 
het foDe a lot easier aDf 
GuicderI so tWat we woulf Wame ti.e to ho omer emerytWiDh keHore tWe 
closiDh ti.eM bWeD wordiDh iD 
retail you Wame to ke akle to fo .ore tWaD oDe roleM 1or exa.ple .y roles 
were a till operator aDf clotWiDh 
assistaDtM ' Waf to afapt Guicdly wWeD it keca.e Decessary tWrouhWout 
tWe fayM 'H custo.ers 
were kuilfiDh up a loDh Gue ' woulf Wame to opeD up a till Guicdly to Dot 
oDly het tWe Gue fowD kut to 
also .ade sure custo.ers fo Dot co.plaiD aDf keco.e HrustratefI aHter 
tWe Gue keca.e .aDaheakle ' 
woulf tWeD ho to tWe sWop Poor to assist people wWo Deefef Welp witW 
tWe clotWiDh sectioDM 
Kmermiew) 
� Co ke approacWakleM 
� Co ke akle to co..uDicate 



� Cea. bord 
� Ci.e -aDahe.eDt 
� |usto.er Sermice 
� Euicd AfaptakilityM 
� bordiDh uDfer pressure 
� AtteDtioD to fetail 
� 4atieDce 
� |ultural AwareDess 
� 4rokle. SolmiDhM

Junior Hairdresser
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B AcWieme.eDts C RespoDsikilities 
bWile ' Waf tWe role oH keiDh a YuDior WairstylistI ' Waf .aDy respoDsikilB
itiesM CWe. keiDh tWat ' always 
hame tWe correct aDf acceptakle custo.er sermice to all custo.ersM 
-eaDiDh tWat reHresW.eDts were 
always o:eref tWrouhWout tWe ti.e oH tWeir stayM CWrouhWout tWe fays ' 
was wordiDh ' Waf to .ade 
sure tWat tWe saloD was cleaD Hor Wairstylists to coDtiDue witW tWeir word 
tWrouhWout tWe fay aDf Hor 
tWeir owDI .iDe aDf clieDts WealtW aDf saHety aDf Yust Hor si.ple WyhieDe 
reasoDsM bWile ' was wordiDh 
tWere it was Demer .y iDteDtioD to keco.e a Wairfresser kut it was a hoof 
experieDce aDf a hoof 
career ifea to Hall kacd oDM bWile ' dDew DotWiDh wWeD ' nrst waldef 
tWrouhW tWe foorI .y sdills hrew 
wWile ' learDt Hro. colleahues tWat ' was curreDtly wordiDh witWM ' learDt 
Wow to fo a si.ple colour 
cWaDheI klowBfryI scalp treat.eDtsI toDers aDf .aDy .oreM As well as 
learDiDh sdills aDf .adiDh sure 
tWe saloD was coDstaDtly cleaDM ' .afe aDf .et Dew HrieDfs tWat omerti.e 
Helt .ore lide Ha.ilyM ' HouDf 
it i.portaDt to iDteract witW clieDts so tWat tWey eDYoyef tWeir stayM ' 
haiDef coDnfeDceI co..uDicatioD 
sdillsI ' kuilt tea.wordM NeiDh to word as a tea. is i.portaDtM Co .ade tWe 
fay easier Hor emeryoDe aDf 
also itvs .ore eDYoyakle tWeDM 
Kmermiew) 
� Teep word statioDsI fisiDHect tools sucW as scissors aDf co.ksM 
� ScWefule appoiDt.eDts Hor clieDtsM 
� -aiDtaiDI upfate custo.ers iDHor.atioD recorfsM 
� Kperate casW rehisters to receime pay.eDts Hro. custo.ers 
� Ee.oDstrate aDf sell Wair care profucts aDf cos.eticsM 
� -assahe aDf treat scalp Hor WyhieDic aDf re.efial purposesI usiDh 
WaDfsI nDhers or mikratiDh 
eGuip.eDtM 
� Reco..eDf aDf explaiD tWe use oH cos.eticsI lotioDs aDf crea.s to 
soHteD aDf lukricate sdiD aDf 
eDWaDce aDf restore Datural appearaDceM
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