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About

gPperienced Business ferkormance Associate overlooNinh yortxern gurope Jehion 
witx a demonstrated xistor. ok worNinh in txe luPur. retailS CNilled in Jetail Anal.tics, 
Mlientellinh, gvent Fanahement and Iinancial Anal.sisS Ctronh retail prokessional 
hraduated krom Wstituto FaranhoniS
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Experience

Retail and Business Development Associate
|ucci, Kerinh |roup 2 Ean 016b - yow

Jesponsi:ilities and acxievements• Jetail• 
jFonitorinh and tracNinh onhoinh rehional and worldwide retail pro&ects 
to ensure all pro&ects are clearl. communicated to txe relevant staNe-
xolders as well as maNinh sure deadlines and milestones are met 
jCupportinh txe yg GUB |eneral Fanaher witx txe development, mon-
itorinh and rehular review ok :usiness o:&ectives, stratehies and action 
plans to acxieve txe :usiness hoals linNed to txe cxannel 
jFanahe txe dail. operations ok txe selected store and its HeamS As well 
as UK q Wreland store visits and led zoor walNs, identik.inh concerns and 
hrowtx opportunities on a weeNl. :asis 
jWnvented a uni4ue dihital content traininh in gFgAWJ txat was adopted 
and implemented witxin txe rehion 
jDeliverinh dihital and product traininh witxin txe UK rehion 
jUni4ue internal communication s.stem implemented Business Anal.-
sis• 
jUpdate and henerate weeNl. Rnancial reports xihxlihxtinh commercial 
perkormance :. store, identik.inh trends and an. potential areas ok con-
cernS Jeportinh to txe xihxer manahement 
jCettinh and anal.Yinh Ne. KfW tarhets kor txe rehion 
jOorN across Jetail, Tperations, MJF team on :uildinh e(ective re-tar-
hetinh stratehies as well as optimiYe sales, store q sta( perkormance 
stratehies, manahement tools 
jOorNinh witx txe s.stems - Jetail Anal.tics, FicroCtarteh., BW)+TU 'MJF 
tool/, Jy, etcS 
jAdditional reports heneratinh and anal.sis• CxrinNahe, CtocN on xand, 
Mompetitors 5 space, MA KfW3s, Mommission scxeme, froductivit.FC4m, 
JgD reports, yfCS Mlientellinh 
jLead role in txe clientellinh activit.- sucx as enhahinh witx UGyOW, GyOW, 
GgyJ+, txrouhx cxarities, networNinh, y|T3s, art and cultureS 
jTrhaniYed Rrst Mxarit. event |ucci UK to support cxildren witx clekt lip 
disorder in undeveloped countries

Executive Assistant to CEO
Ural |old 2 Ean 016G - Ean 016b

Jesponsi:ilities and acxievements• 
jActinh as txe point ok contact amonh ePecutives, emplo.ees, clients and 
otxer ePternal partners 
jFanahinh inkormation zow in a timel. and accurate manner 
jFanahinh ePecutives3 calendars and set up meetinhs 
jJesearcxinh online suppliers, contactinh txem and nehotiatinh o(ers 
jVisitinh Reld operations 'production, processinh, etcS/ on :exalk ok txe 
Director and su:mittinh related reports

OMce ganaSer
frada 2 Ean 016) - Ean 016G

Jesponsi:ilities and acxievements• 
jCet and met montxl. Rnancial tarhets kor txe luPur. store 
jfrovidinh traininh ePperience to improve customer service witxin txe 
team mem:ers 
jLed a team txat :ecome ok txe most proRta:le in gurope witxin txe 
frada |roup 
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jJesponsi:le kor xelpinh witx rotas and maNinh sure txe store is kull. 
sta(ed at all times 
jArranhed and led meetinhs witx VWf clients as well as manahed txe 
Ultra Gihx yet Oortx clientele in order to provide a uni4ue sxoppinh 
ePperience 
jCupported txe senior manahement team, :otx in txe UK and Wtal., witx 
seasonal :u.inh decisions frevious emplo.ment•

Fenior has�ion Adviser
Mxanel, Garrods 2 Ean 016H - Ean 016)

Administrator at zahsxip store
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