
Mehek Rahman
SEN TA | Customer Service Ex-
pert | Organised | Punctual | 
Hardworking 

View proDle on hweet

Languages

EnglisW

About

&itW a proven track record at HMU and INQL,O. Q excel in delivering personalised 
customer service. managing stock levels. and ensuring WigW store presentation 
standardsf Skilled in adapting swiytlb to new retail settings. Q tWrive in providing 
seamless sWopping experiences and am eager to emFrace dbnamic retail rolesf 
Bluent in Fasic EnglisWf

RKANhS &OKGEh &QTH

Tradewind HMU Travelodge INQL,O (reggs

Kobal ,ondon Hospital )NHS2

Experience

SEN Teaching Assistant 
Tradewind | hec 030J - 4an 030•

1 Cultivated close working relationsWips witW students. teacWing sta: and 
parentsf 
1 Uaintained sensitivitb towards students witW additional needs. contin-
uallb improving tWeir development and conDdencef �
1 Provided jq j support. guiding boung people in addressing past and 
present di cultiesf �
1 Created social and educational opportunities to Welp cWildren Fuild liye 
skills and develop personal interestsf 
1 Keacted to cWanging social. emotional. and mental WealtW needs yor 
responsive cWild supportf 
1 Bormed trusting relationsWips witW cWildren. working exiFlb to adapt to 
cWanging and cWallenging individual needsf 
1 Tutored students individuallb and in small groups to reinyorce learning 
concepts yrom core suF ectsf 
1 histriFuted learning materials. textFooks. and stationerb. enaFling yull 
student cooperation in activitiesf

Retail Assistant
HMU | Oct 0300 - Apr 030J

1 Continuallb replenisWed stock in line witW sales records. keeping 
well-maintained. presentaFle item 
displabsf 
1 helivered outstanding in-store experience tWrougW positive and atten-
tive customer servicef 
1 Peryormed dailb store opening and closing. readbing sales oor yor 
customers and delivering stringent securitb measuresf 
1 Carried out sales oor cleaning. maintaining impeccaFlb WigW store 
presentation and Wbgiene standardsf 
1 Ipdated product laFelling and pricing to re ect discounts and o:ersf �
1 Kesolved customer complaints and process issues witW proactive proF-
lem-solving skillsf 
1 Uaintained outstanding till service e ciencb during peak Wours. reduc-
ing customer wait times yor 
optimised satisyactionf 
1 Operated casW registers witW accuracb and processed casW and card 
transactionsf 
1 KeplenisWed oor stock and processed deliveries promptlb. maximising 
product availaFilitb yor customersf

Receptionist
Travelodge | 4ul 0300 - 4ul 0300

1 Answered telepWone calls. compiling detailed notes. and promptlb yor-
warding as re uiredf 
1 Keduced waiting times tWrougW e:ective time and resource manage-
mentf 
1 (reeted incoming customers in a proyessional manner and provided 
yriendlb. knowledgeaFle assistancef 
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1 helivered yront oy Wouse duties witW warm and proyessional mannerf 
1 Gept reception area clean and neat to give visitors positive impression 
oy tWe companbf 
1 EmFodied companb values tWrougW yriendlb and reliaFle customer ser-
vicef 
1 Uaintained accurate and up-to-date records yor smootW Wandoversf 
1 Prioritised tasks to maintain reliaFle service tWrougWout peak timesf 
1 Took and communicated messages to minimise interruptions to sta: 
work owsf

UnqualideC SEN Teacher
Engage Education | 4un 0300 - Oct 0300

Engage Education 
1 Held one-to-one training yor struggling and underacWieving students 
re uiring extra tuitionf 
1 Helped students to develop positive sely-image. enWance sely-esteem. 
and improve sely-reliancef 
1 Uanaged student FeWaviour. intervening in crisis situations to resolve 
con ictsf �
1 &orked cooperativelb witW classroom teacWers to modiyb regular cur-
ricula as neededf 
1 Created classroom environment to promote pWbsical. social. and emo-
tional developmentf 
1 Provided personal and medical care yor students as re uiredf 
1 Assisted SEN students in regular classes witW assignmentsf 
1 Uet witW otWer proyessionals to discuss individual student needs and 
progressf

mustover ACHisor
INQL,O | Apr 0300 - Uab 0300

1 Correctlb identiDed client needs. providing tailored. personalised guid-
ance to ensure outstanding customer 
experiencesf 
1 Processed sales and orders accuratelb and e cientlb. exceeding per-
yormance and productivitb targets 
1 Provided outstanding customer service to WigW volumes oy clients. con-
sistentlb acWieving Drst-rate satisyaction scoresf �
1 Handled re uests witW yriendlb. knowledgeaFle service and support. 
continuallb acWieving positive customer yeedFackf 
1 Assisted customers witW additional retail services. including alterations. 
special orders. and item loansf 
1 Provided warm. positive customer care yrom arrival to departure. en-
couraging return visits and repeat spendingf

SuperHisor
(reggs | Aug 0303 - BeF 030j

1 Qncreased team productivitb tWrougW e:ective sta: planning. coordina-
tion and task delegationf 
1 QdentiDed operational proFlems and proposed solutions to manage-
ment. improving service e ciencbf �
1 O:ered instruction. coacWing and motivation yor enWanced team 
moralef 
1 Uaintained documents and records to complb witW internal policies and 
external regulationsf 
1 ,ed Fb example to maintain team motivation. ensuring dailb tasks were 
peryormed accuratelb and 
e cientlbf �
1 Uanaged store opening and closing. taking keb Wolder responsiFilities 
seriouslb to upWold roFust securitbf 
1 Uaintained clean. organised working areas to create positive. produc-
tive environments witW minimal riskf 
1 Uanaged dailb planning oy workplace operations. clearlb communicat-
ing targets to sta: yor smootW. e cient task deliverbf �
1 Uanaged sta: rotas. planning workloads e:ectivelb and strategicallbf �
1 (uided and coacWed sta: to acWieve individual growtW and sales pro-
duction targetsf 
1 hemonstrated aFilitb to assess risk and respond to issues appropriatelb. 
eliminating workplace accidents and incidentsf 
1 Uotivated team tWrougW providing Wands-on practical support to all 
memFers oy sta: on dutbf �



1 Peryormed tWorougW ualitb and sayetb cWecks. ensuring all speciDca-
tions were strictlb adWered tof 
1 Oversaw dab-to-dab activities oy team. ensuring tasks were completed 
to WigW standardf

&ealthcare Assistant
Kobal ,ondon Hospital )NHS2 | 4an 0303 - Oct 0303

1 Promoted positive pWbsical and emotional wellFeing tWrougW empa-
tWetic care and compassionate assistancef 
1 Explained treatments and Wospital processes to patientsf 
1 Uaintained conDdentialitb and compliance standards yor optimised 
patient caref 
1 Ruilt caring. supportive relationsWips witW residents. enWancing dailb liye 
tWrougW personalised caref 
1 &orked closelb witW nurses to maintain optimum levels oy communi-
cationf
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