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About

kit( two )earsx customer service e,perience in (ih(-pressure environmentsI f e,ceD 
in ensurinh cDient satis.action anB tasP manahementS qPiDDeB in aBaptinh to new 
retaiD settinhsI m) hoaD is to en(ance an) team wit( m) buicP Dearninh aRiDit) anB 
BeBicationS aBvanceB gnhDis( speaPerS

UAOHEq kKATgE kfGd

XMK |ama poDo Aestaurant

Experience

Customer Service Representative
|ama poDo Aestaurant J 2an 0L0L - How

Ei8erent 3ocationsS anB t(ere was a • mont(s hap in 0L0z

Warehouse Operative
XMK J Ouh 0L0z - Kct 0L0z

C danBDeB customer inbuiriesI compDaintsI anB rebuestsI ensurinh timeD) 
resoDutionS 
C |aintaineB a cDean anB orhani1eB worP areaS 
C 6oDDaRorateB wit( team memRers to ensure e4cient anB e8ective cus-
tomer serviceS 

g,perience kare(ouse KperativeI XMKI QB 6entraD ka)I NeDt(am GkQC 
LMD W 0L0z F 

C quccess.uDD) per.ormeB Biverse ware(ouse tasPsI incDuBinh inventor) 
manahementI orBer picPinh anB pacPinhI ensurinh accurate anB timeD) 
orBer .uDlDDmentS �
C EemonstrateB aBaptaRiDit) R) buicPD) Dearninh anB utiDi1inh various 
ware(ouse tec(noDohies anB so.twareI contriRutinh to t(e optimi1ation 
o. ware(ouse processes anB overaDD proBuctivit)S

Education & Training

0L0Q - 0L0z Park Academy West London
O-3eveDs in UioDoh)I 6(emistr)I |at(ematicsI 
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