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About

v am an innoJatiJe prokessional within the yewellerT dra.e- v am a har.&worcing 
x passionate .esigner with eStensiJe eSperienBe gaine. krom a suBBesskul Bareer 
within the in.ustrT x Bustomer kaBing roles, ;uBh asz Corporate, retail, sales, Bus&
tomer serJiBe, .esigning an. manukaBturing- v utilibe eSBeptional Bustomer serJiBe, 
BreatiJe .riJe an. an. qusiness aBumen scills to engage with Bustomers an. Bol&
leagues to proJi.e them with a uniRue eSperienBe- v haJe a passion kor .eJeloping 
an. learning new scills- fs suBh, an asset to anT team-

INfWD; OHNK(D OvdM

Ga.eira Peter Lil.er yewellerT ;ilJana yewellers decta Uc |t.

Experience

Sales ordinator
decta Uc |t. 2 )eq 0j00 & Wow

Oorc with impeBBaqle attention to .etail Compiling Ruotations kor high 
en. ContraBtor pro•eBts 
–Nenewing an. maintaining Garceting Content ;Bhe.ule 
–Nenewing the vnkormation an. .esign ok Datasheets 
–Up.ating .ailT reports 
–(nsure Bustomer satiskaBtion through the sales proBess Q inBlu.ing 
proBess enRuiries an. or.ers, an. that BommuniBation is maintaine. 
krom the Erst BontaBt an. tascs are Bomplete. on time- �
–Ganage a.ministration throughout the sales proBess inBlu.ing han&
.oJer at or.er stage 
–dasc set up x monitoring throughout proBess Q inBlu.ing han.oJer 
to operations, qoocing site surJeTs, managing .rawing approJals an. 
purBhasing- 
–(nsure e1eBtiJe BommuniBation x han.oJer qetween internal teams x 
the Bustomer & ensuring proper attention to .etail 
–Creating .ataqase kull ok resourBes kor Bolleagues FteBhniBal inkorma&
tion, up.ate. images, )f9 an. manT moreA

Manager
 2 WoJ 0j': & DeB 0j0'

NeJitalibe. an. implemente. •ewellerT into the qusiness- 
–IuTer ok •ewellerT stoBc& Geeting with sale representators, negotiating 
an. ceeping in line with marcet tren.s an. stTles- 
–GerBhan.ising stoBc &;toBcing in, a.Jertising x .isplaTing ok stoBc in 
win.ows- 
–OorcqenBh worcz Un.ertooc Bustomer an. stoBc item repairsz sol.er&
ing, ring sibing8s, polishing etB 
–vmplemente. Go.ernibe. teBhniRues within the qusiness suBh as qut 
not limite. toz Designing an. organising an e&BommerBe weqsite- Creat&
ing online, .igital reBor.s ok Bustomers, repairs an. sales- Gaintaine. all 
these new proBesses e-g- f..ing pro.uBts, mailing ok purBhase. items, 
han.ling all weq enRuiries, promotions an. store inkormation 
–;elling ok prestigious yewellerT x OatBh Iran.s 
–Leneral a.ministratiJe worc suBh asz ;toBc tace, Lenerating sale report 
Egures, sBhe.uling repairs internallT an. eSternallT, opening x Blosing ok 
store 
–;hop maintenanBe5 Oin.ow .isplaTs &macing sure pieBes were Blean, 
aBBounte. kor an. positione. well an. ;toBc replenishing

Bar Tender
Ga.eira 2 WoJ 0j'3 & yun 0j':

(nsuring Bustomers reBeiJe. eSBeptional leJels ok serJiBe whilst in the 
restaurant 
–(1eBtiJelT BommuniBation with Bustomers, citBhen an. qar sta1 an. 
management to ensure a streamline. an. eFBient serJiBe- Neplenishing 
stoBc an. Bash han.ling
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Consultant & Designer
Peter Lil.er yewellerT 2 yan 0j'G & yan 0j'3

PlaTe. an integral part within the •ewellerT .esign teamz ;uBBesskullT 
intro.uBe. the use ok CfD within the qusiness, (SpertlT .esigne. uniRue 
pieBes inBlu.ing we..ing rings, engagement rings, stoBc pieBes an. qe&
spoce items ok •ewellerT 
–Create. mo.ern an. eTe&BatBhing win.ow .isplaTs to attraBt Bustomers 
Q ensuring all •ewellerT was perkeBtlT positione. within the .isplaT 
–ProJi.e. Bustomers with eSBeptional leJels ok serJiBe an. uniRue shop&
ping eSperienBe & ensuring their nee.s were met an. eSpeBtations 
passe.- CommuniBate. with Blients in a prokessional an. krien.lT manner 
whilst in store kor •ewellerT repairs, polishing an. plating 
–Complete. a JarietT ok other .uties inBlu.ing Q ;alesz stoBc Bontrolz shop 
maintenanBez Ruotationz Bleaningz Eling, answering Balls an. general a.&
ministration ;ales

Consultant
;ilJana yewellers 2 yan 0j'H & yan 0j'G

Dealt with the entire •ewellerT repair proBess 
–Create. prokessional win.ow .isplaTs 
–DeJelope. strong selling teBhniRues an. cnowle.ge ok wholesale to 
inBrease BompanT sales


