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About

L2naHic Sales Consultant witF +f 2ears ox e,perience in tFe retail industr2 and 
social Hedia HanageHentq possessing a unibue .lend ox creativit2q design Aairq and 
strong sales acuHenz -dept at identix2ing custoHer needsq oPering personaliBed 
st2ling adviceq and consistentl2 delivering outstanding custoHer service to .oost 
sales and xoster longRterH custoHer relationsFipsz Nroven a.ilit2 to coHHunicate 
ePectivel2q resolve cFallengesq and deHonstrate inRdeptF product Inowledgeq conR
tri.uting to overall teaH success and .usiness growtFz
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Experience

Creative Consultant
mottenFaH Uotspurs StadiuH • -ug +1+% R Kov +1+%

5 hnFanced xan e,perience and custoHer satisxaction .2 activel2 engagR
ing witF xoot.all entFusiasts and visitorsq providing e,ceptional service 
and supportz
5 Contri.uted to a J14 increase in event revenue .2 Haintaining an 
attractiveq wellRorganised retail space tFat encouraged custoHer purR
cFasesz
5 Supported a J64 .oost in custoHer retention .2 xostering positive 
relationsFips and ensuring a seaHless sFopping e,perience xor patronsz

Premium Hospitality
Kew.ur2 Oacecourse • -pr +1+% R 7ul +1+%

5 SpearFeaded tFe Aawless e,ecution ox a wide arra2 ox events .2 eHR
plo2ing e?cient operations HanageHent strategies in a FigFRoctane setR
tingq contri.uting to a +64 surge in event revenuez
5 ynited witF teaH HeH.ers to set up and operate retail .ootFsq oPering 
topRnotcF custoHer service to event attendeesq wFicF resulted in a J64 
increase in custoHer satisxaction ratingsz
5 SIillxull2 Hanaged casF transactionsq ensuring J114 accurac2q wFile 
also diligentl2 Honitoring inventor2 levelsq Haintaining precise records 
tFat xacilitated dataRdriven decisionRHaIing and a J14 reduction in stocI 
discrepanciesz

Design Intern
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5 -ctivel2 participated in tFe conceptualisationq designq and launcF ox a 
novel product oPeringq wFicF led to a J64 increase in revenue and a J14 
e,pansion in HarIet sFare witFin tFe Drst si, HontFsz�
5 EHpleHented and Hanaged an e?cient Dling s2steH xor tFe o?ceq 
streaHlining docuHent retrieval and reducing tiHe spent searcFing xor 
inxorHation .2 +14q tFere.2 enFancing overall productivit2 and preciR
sionz

Retail Consultant
|olxord • Lec +1+% R Mar +1+@

5 Encreased sales revenue .2 @14 witFin A HontFs .2 activel2 engaging 
witF custoHersq .uilding rapportq and sFowcasing e,tensive product
Inowledgeq ultiHatel2 driving custoHer lo2alt2 and repeat .usinessz
5 h?cientl2 Hanaged casFier responsi.ilities in a xastRpaced retail settingq 
processing @1 transactions per sFixt witF J114 accurac2q tFere.2
ensuring sHootF custoHer transactions and reducing waiting tiHesz
5 Colla.orated witF store HanageHent to identix2 areas xor iHproveHent 
in sales and custoHer e,perienceq iHpleHenting % new initiatives
tFat led to a J14 increase in custoHer satisxaction scores and a Hore 
coFesive sales teaHz
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Education & Training

+1++ R +1+% Brunel University London
Master ox Scienceq Entegrated Nroduct Lesign

+1JB R +1+1 SRM University
WacFelor in Scienceq CoHputer -pplications and Nroduct Lesign


