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I worked at Victoria’s Secret 
and really enjoyed my time 
there
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Languages

gn(lish Ful)entR

Nomanian FvatixeR

About

g'perienced retail sales associate with roles at VictoriaMs Secret and &.S, Skilled 
in c)stomer serxiceb prod)ct arran(ementb and team collaBoration, NeliaBle and 
adaptaBleb ens)rin( e'cellent serxice and eAcient operations,

WNOvES KTNHgE KIfz

fhe Villa(e zotel Kat|ord &.S S)per &arket gSzH zair Salon

Ken2els Wakery VictoriaMs Secret Fatria Kat|ordR

Experience

Sales Associates 
VictoriaMs Secret Fatria Kat|ordR 0 Tct 3-3J 4 *)n 3-3:

I enjoyed my time workin( in VictoriaMs Secret meas)rin( people and sell4
in( items whilst also rearran(in( the shop [oor and helpin( c)stomers,

Hotel Receptionist
fhe Villa(e zotel Kat|ord 0 *)n 3-3J 4 vow

11Kork g'perience911 zotel Neceptionist ]•q *)ne 3-3JC 4 ]presentC 
/ Kelcomed ()ests with a pro|essional and |riendly demeanorb proxidin( 
e'cellent c)stomer serxice, 
/ gAciently handled check4insb check4o)tsb and reserxations )sin( stay in 
to)ch and sa[ock, �
/ Nesponded promptly to ()est in6)iriesb concernsb and re6)estsb ens)r4
in( a positixe ()est e'perience, 
/ GollaBorated with the ho)sekeepin( and mana(ement teams to coor4
dinate room assi(nments and address ()est needs,

Sandwich maker
Ken2els Wakery 0 *)n 3-33 4 Sep 3-33

Korkin( at the Bakery as a sales assistant and sandwich makerb si(niD4
cantly improxed my e'perience with c)stomersb I had to serxe at the till 
and char(in( 
c)stomers Based on the items they Bo)(ht, Olsob we had a tar(et o| ' 
n)mBer sandwiches and we needed to complete it Be|ore the end o| 
the day, I was workin( xery well in a team with a deadline to Dnish all 
sandwiches and serxe it to the h)n(ry c)stomers,

Click and collect 
&.S S)per &arket 0 vox 3-3• 4 vox 3-3•

I worked at &.S d)rin( my work e'perience, I worked at the click and 
collect department, &y tasks were to search |or the clients parcels and 
(ixe it to themb check the packa(es in in the mornin( and p)t them on 
the shelxes, I also p)t4)p stock aro)nd the desk when there were no 
c)stomers

junior
gSzH zair Salon 0 O)( 3-3• 4 vox 3-3•

&y tasks were to rinse o)t toner Bleach as well as applyin( themb sweep4
in( the [oorb and (enerally keepin( the salon cleanb makin( teas and 
co eesb stockin( shelxesb and workin( at the till, �
Gonstr)ction site Nesta)rant9 
I also worked as a waitress in a resta)rantb my tasks were to (ixe |ood 
peopleb char(in( them the correct amo)nt |or that itemb helpin( the che| 
makin( |oodb cleanin( the workplace with a mopb washin( dishesb slicin( 
xe(etaBlesb this helped me B)ild a stron( c)stomer serxice e'perience
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Education & Training

3-•  4 3-•q Harrow High School
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