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About

fitT a soliE xoWnEation in retail uanageuent at MaF ,asTionI c eFvel in enTanving 
sales perxoruanve anE Eeli.ering eFveptional vWstouer ser.ivek SyilleE in in.entorb 
vontrol anE aEapta-le avross .arioWs retail settingsI ub passion lies in Eri.ing teau 
sWvvess anE ensWring vWstouer satisxavtion in xastBpaveE en.ironuentsk
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Experience

HR Recruiter
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cEentixbing tTe vlientqs reUWireuentsk jsing .arioWs soWrving tevTniUWesI 
sWvT as online Co- -oarEsI euplobee rexerralsI anE proxessional netB
worying sitesI to DnE UWaliDeE vanEiEates xor reUWireE rolesk Svreening 
vanEiEates resWues invlWEing Co- applivationsI svTeEWling inter.iews 
witT selevtion panels anE on-oarEing new euplobeesI invlWEing oriB
entationI trainingI anE paperworyI to -evoue xWllb integrateE witT tTe 
voupanbk zlear WnEerstanEing ox dRI tTe .alWe it van -ring to an organiB
sation anE tTe xWnvtion it perxorus in a -Wsiness vonteFtk Lro.en a-ilitb to 
assessI Eesign anE iupleuent new dR ser.ive Eeli.erb anE dR operating 
uoEels vonsiEering 
-Wsiness EeuanEs anE uore e1vient wabs ox woryingk hFperienve ox 
worying witT new dR mevTnologb anE analbsis ox an organi9ationqs dR reB
UWireuentsI euplobee eFperienveI au-ition provessesI anE pain points 
to ensWre tTe iEentiDvation anE iupleuentation ox tTe uost sWita-le 
ena-ling tevTnologbk

Retail Sales Supervisor
MaF ,asTion J 2an 0':3 B 2an 0':3

Retail Sales SWper.isor Mb roles anE responsi-ilities ox a retail sales 
sWper.isor in.ol.e o.erseeing tTe Eailb operations ox a retail store anE 
uanaging a teau ox sales assoviatesk dere are tTe ub yeb EWties anE 
responsi-ilities as a retail sWper.isork 
meau )eaEersTip5 SWper.ising anE leaEing a teau ox sales assoviatesI inB
vlWEing pro.iEing gWiEanveI trainingI anE uoti.ation to ensWre tTeb ueet 
sales targets anE pro.iEe eFvellent vWstouer ser.ivek Sales Lerxoruanve5 
Monitoring anE travying sales perxoruanveI setting sales targetsI anE 
voavTing teau ueu-ers to avTie.e anE eFveeE sales goalsk 
zWstouer Ser.ive5 hnsWring tTat tTe sales teau Eeli.ers eFveptional vWsB
touer ser.ive -b assisting vWstouersI resol.ing issWesI anE aEEressing 
vouplaints as neeEeEk 
cn.entorb Manageuent5 K.erseeing in.entorb le.elsI ensWring avvWrate 
stovy voWntsI anE voorEinating restovying e orts to ueet vWstouer EeB
uanE wTile uiniui9ing o.erstovy or sTortagesk 
Store Kperations5 K.erseeing store opening anE vlosing proveEWresI 
vasT TanElingI anE ensWring vouplianve witT voupanb polivies anE proB
veEWresk 
zWstouer ,eeE-avy5 Soliviting anE analb9ing vWstouer xeeE-avy to iEenB
tixb areas xor iupro.euent anE taying appropriate

Education & Training
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