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Languages

Arabic (Fluent)
English (Fluent)

Hindi (Native)

About

Dynamic and customer-focused Sales Associate with proven experience in achiev-
ing sales targets and delivering exceptional customer service in retail environments.
Leveraging my background in sales, team collaboration, and technical proficiency, |
aim to contribute to Dweets's success by driving sales growth, enhancing customer
satisfaction, and supporting store operations with efficiency and dedication.

BRANDS WORKED WITH
Armani Exchange Abriz-Al-Nader Michael Wisher
Experience

Sales Associate
Armani Exchange | Apr 2023 - Aug 2023

* Provide excellent customer service, offer styling advice, and handle in-
quiries and complaints while achieving individual and store sales targets
through effective product promotion and transaction processing.

* Maintain a clean, organized, and visually appealing sales floor, assist in
setting up promotional displays, conduct stock checks, manage invento-
ry, and report discrepancies to ensure efficient store operations.

* Collaborate with team members to meet store goals, participate in
meetings and training sessions, adhere to company policies and pro-
cedures, and support various operational tasks, including opening and
closing the store.

Shop Manager
One Vapes | Jan 2023 - Mar 2023

* Managed store budget and expensesto ensure financial targets are
achieved.

* Monitored store performance metricsto identify areas ofimprovement
and develop strategiesfor improvement.

* Developed relationships with vendors and suppliersto obtain discounts
and negotiate better contract terms.

Sales Assistant
Abriz-Al-Nader | Jun 2022 - Aug 2022

As a sales assistant, | began my career working closely with senior
colleagues, learning the ins and outs of the industry.With apassion for
meeting newpeople and building lasting relationships,| was able to bring
in a steady stream of new customers. Over time, | developed a deep
understanding of our client's needs and became adept at providing
personalized solutions. I'm dedicated to delivering exceptional customer
service and committed to helping our clients achieve their goals.

Cashier
Michael Wisher | Oct 2021 - May 2022

I worked as a tillmanager at variousstadiums acrossLondon.Imanaged
the tills and made sure the customer are receiving their desired items. |
learned how to communicate in a high-paced environment.

Education & Training

2021 - 2024 Brunel University Uxbridge

Bachelor of Science,
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