Selin Ozcolak

Previous retail experience in
Beauty. Seeking a job in the
Beauty Department as a Retail
Sales Associate

© 3 Torriano Mews, London NW5
2SD, UK

Portfolio file

View profile on Dweet

Languages

Turkish (Fluent)

English (Native)

About

My name is Selin Ozcolak and I am from California. | have previous retail experience
in Women's Shoes working in the stockroom and Beauty as a Sales Associate.

My strengths and skills are my excellent customer service, communication, and
organisational skills. In addition, | am very hard working and can work effectively
and efficiently in a fast-paced environment. Currently seeking work as a Sales
Associate in Beauty.

BRANDS WORKED WITH
KROENKE SPORTS & ENTERTAINMENT Vision Martial Arts
Experience

Full-time Retail Sales Associate in Women's Beauty
Macy's | Sep 2021 - Jul 2022

* Provided customer service and sales assistance in a fast paced environ-
ment

* Provided beauty and skincare guidance and assistance in person, by
phone, and online for Clinique beauty and skincare products

+ Kept my counter organised to assist customers and find products
quickly and efficiently in a fast-paced environment

+ Developed strong relationships with customers using an online client
program to notify customers with the best deals and gift with purchase
events

Seasonal Retail Stock Room Associate
Macy's | Dec 2019 - Jan 2020

Seasonal Retail Stock Room Associate in Women'’s Shoes at Macy's
Westfield Valley Fair during winter holiday season
Organised women's shoes on the shelves in the stock room before it
went onto the sales floor
Assisted in providing the shoes needed for the sales associates and
customers

Seasonal Retail Stock Room Associate
Macy's | Dec 2018 - Jan 2019

* Seasonal Retail Stock Room Associate in Women'’s Shoes at Macy's
Westfield Valley Fair during winter holiday season

* Organised women's shoes on the shelves in the stock room before it
went onto the sales floor

* Assisted in providing the shoes needed for the sales associates and
customers

Retail Sales Associate and Customer Service Represen-
tative

KROENKE SPORTS & ENTERTAINMENT | Oct 2018 - Mar 2020

* Provided customer support and sales assistance at merchandise stores

Martial Arts Instructor
Vision Martial Arts | Sep 2014 - Aug 2017

O,

* Taught all degree belts ages 3.5 to adults
* Performed office work and customer service

Education & Training

2022 - 2023 Institute of Contemporary Music Performance

Master of Music,
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2021 University of Colorado Denver

Bachelor of Science,

2017 Leland High School
High School Diploma,




