
Saimah Kalam
Possessing a friendly and 
approachable demeanour, I 
adeptly address customer in-
quiries and comprehend their 
needs.

View proDle on Eweet

Languages

(nglish Nvati)eB

Fengali NWluentB

About

xith a year of eMperience at veMt Plc, I eMcel in customer ser)ice, in)entory man-
agement, and problem-sol)ing in high-pressure retail settings. Ry adaptability and 
dedication ensure enhanced customer satisfaction and eAcient store operations.
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veMt Plc

Experience

Sales Associate 
veMt Plc 0 Tct 3L33 - Tct 3L3C

Euring my time at veMt Pk• as a sales associate, I had the opportunity 
to be fully engaged in a dynamic and high-)elocity wor4 en)ironment 
that consistently compelled me to stri)e for eMcellence. xor4ing with 
di)erse colleagues, I reDned my customer ser)ice, communication, and 
problem-sol)ing eMpertise. I approached e)ery assignment with )itality 
and commitment, whether it in)ol)ed enhancing customer satisfaction 
or proDciently o)erseeing in)entory management. �
8 (ngaging with customers and wor4ing with a di)erse group of col-
leagues to resol)e issues by using 4nowledge acquired from pre)ious 
tas4s, whether in person or )ia phone con)ersations. 
8 Froadened my comprehension of high-pressure situations and de)el-
oped more e9ecti)e time management s4ills. �
8 (nhancing my )ersatility across )arious responsibilities, adapting to new 
gi)en roles quic4ly and eAciently. �
8 Impro)ed customer satisfaction by pro)iding 4nowledgeable and 
friendly ser)ice.

Education & Training

3L33 - 3L3: Greenshaw High School
O le)el, •hemistry
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