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Languages

English

About

With over a decade of experience in retail management at Debenhams and Cham-
pion, | excel in customer satisfaction, staff training, and stock management. Adapt-
able and committed to creating welcoming environments, my expertise spans high
street department stores, menswear, accessories, and footwear. Fluent in basic

English.

BRANDS WORKED WITH

Experience

Security Officer

Heathrow Airport | Jul 1994 - Jul 2020

Checked passenger passports and documents. Worked on airside se-
curity machines, screening passengers through metal detectors and x

raying passenger bags. Monitored and profiled passengersin accordance
with the Aviation and Security act.

Champion

Retail Manager
sports | Jun 1985 - Jun 1993

Dealt with customers in a friendly and helpful manner to ensure cus-
tomer satisfaction. Responsible for stock merchandising, bookkeeping
and end of day banking. Trained new staff to achieve company targets
and goals. Handled day to day payments and weekly stocktaking.

Retail Department Manager
Debenhams | Jan 1980 - Jan 1985

Dealt with customers in a friendly and helpful manner to ensure cus-
tomer satisfaction. Responsible for stock merchandising, bookkeeping
and end of day banking. Trained new staff to achieve company targets
and goals. Handled day to day payments and weekly stocktaking.
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