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About

y ,ounA enEhusiasEic Airlv who sEudied kisual arEs aE colleAev ys well as wor&inA in 
reEail j hospiEaliE, bo.s alonA side her course and is loo&inA Eo dekelop her s&ills and 
&nowledAeWW fhile sEud,inA 3ashion 3or m ,earsv Mia has wor&ed in cusEo6er serkice 
since she le3E school H,ears aAo and has wor&ed in .oEh reEail j hospiEaliE,W ;ere is a 
ker, .rie3 lisE o3 so6e o3 Ehe s&ills she has pic&ed up alonA Ehe wa,B cusEo6er serkicev 
Eea6 leader duEiesv ad6in responsi.iliE,v kisual 6erchandisinAv 6one, handlinAv Eill 
6anaAe6enEv wor&inA in a Eea6v 3ood j h,Aienev ErakelinA Ehe world whilsE wor&inAv 
wor&inA in Ekv Dl6 j 6usicW

RNyStO fKNIgt fTC;

'linEon/s te.enha6s SswP sEaAe 6iracles Ned 'huEne, 'aEerinA

Che Xer3u6e Ohop Copshop faddesdon Manor fild rain.ow 6usic

|6as

Experience

Front of house TEAM LEADER
Ned 'huEne, 'aEerinA J 2an 010- 5 Sow

T hake wor&ed 3or red chuEne, 3or 0 ,earsv Tn Ehose 0 ,ears T hake wor&ed 
on 6an, Dl6s j Ek seriesW ta, Eo da, we serke .rea&3asE j lunch 3or 
an,EhinA .eEween F15-111 crewv so6eEi6es wiEh 6ore Ehen - serkice 
poinEW M, bo. is Eoo lead Ehe 7K; Eea6 Eo 6a&e sure eker, serkice runs 
s6ooEhl, Ehis would include orderinA 3oodv dealinA wiEh ydsv casE pre 
ordersv load ins j ouEsv preppinA 3oodv wriEinA 6enusv updaEinA all Ehe 
relekanE Aroups on allerAens and for&inA wiEh eker,one 3ro6 che3s Eo 
producEionW

Front of
fild rain.ow 6usic J 2an 01-( 5 7e. 010m

Tn Ehe F ,ears T hake wor&ed 3or wild rain.ow 6usic )aAenc,q T hake 
wor&ed 3or 6an, diLerenE co6pan,/s in Ehe caEerinA indusEr,W Tn Ehis Ei6e 
T carried ouE 6an, diLerenE bo.s ranAinA 3ro6 Ek j Dl6 j 6usic ekenEs 
which so6e hake consisEed o3 ErakelinAW T DrsE sEarEed o3 .einA a IX and 
wor&ed 6, wa, up Eo 7K;W T hake wor&ed on bo.s such as Ehe ReibinA 
Kl,6picsv binAle .ell .allv 3asE j 3urious 6okiev 6aAic Mi&e Ehe 6okiev Ehe 
RriE awards and so onW Tn Ehese bo.s T hake serked -111s o3 people whilsE 
wor&inA in a Eea6v loadinA in j ouE o3 kenuesv Ea&inA pre orders 3or casEv 
kips j producEionv seEEinA up wiEh xuic& Eurn aroundsv 6okinA locaEions 
dail,v preppinA 3oodv helpinA in Ehe &iEchenv wor&inA inside j ouEside j 
in arenasW

Supervisor / pop up shop 
2ohn Yewis j XarEners J KcE 010- 5 2an 0100

Tn a shorE Ei6e wor&inA as a superkisor 3or a pop up shop in 2ohn Yewisv 
so6e o3 Ehe duEies T carried ouE was 6anaAinA a s6all Eea6 on a con5
cessionv 3ocused on hiEEinA dail,Pwee&l,P6onEhl, sales EarAeEs and IXT/sW 
for&inA wiEh deadlinesv sEaL roEasv kisual 6erchandisinA and replenish5
inAW T also carried ouE ad6inv such as answerinA e6ailsv aEEendinA con5
3erences calls and 6eeEinAs and liaisinA wiEh 2ohn Yewis 6anaAe6enEW

Supervisor
'linEon/s J 2ul 0101 5 yuA 010-

y .rie3 descripEion o3 duEies carried ouE in Ehis bo. arev 6anaAinA a 
Eea6 and runninA Ehe sEore alone as well as lone EradinAW KpeninA and 
closinA Ehe sEorev cashinA upv .an&inA and end j sEarE o3 da, paper wor&W 
ynswerinA e6ailsv aEEendinA con3erence callsv 6a&inA plans and bo.s lisEs 
3or 6e and Ehe Eea6v wor&inA Eo deadlines and Ei6e schedulesW IeepinA 
eker,EhinA in Ehe sEore runninA s6ooEhl,v wor&inA as parE o3 a Eea6v 
&eepinA cusEo6ers happ, and oLerinA e9cepEional cusEo6er serkice aE 
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all Ei6esW 

gaE 8our hearE ouE 7K;P MEk awards P binAle .ell .all Tn Soke6.er 010- 
T Erakeled Eo RudapesE Eo wor& on Ehe MEk awards 3or 0 wee&s serkinA 
oker -111 people each serkicev loadinA in and ouE o3 Ehe kenuev seEEinA 
up 3or lunch j dinner serkice wiEh xuic& EurnaroundsvvseEEinA upP reDllinA 
Eea j coLee sEaEionsv wriEinA 6enu .oardsv helpinA che3s wiEh prep and 
wor&inA in a .iA Eea6W

Visual merchandiser
te.enha6s J 2an 0101 5 2ul 0101

y shorE su66ar, o3 so6e o3 Ehe da, Eo da, Eas&s ynd duEies T did in Ehis 
role aE te.enha6sv 3ro6 window chanAesv painEinAv siAnaAev runninA 6, 
own zoor on 6erchandisinA sEandardsW T also for&ed in a 6arkellous 
Eea6v siAned oL delikeriesv redressed j sE,led 6annexuinsv hoEspoEs and 
displa,sW

Visual merchandiser
Copshop J yuA 01-é 5 tec 01-é

Tn Ehe shorE a6ounE o3 Ei6e T was aE Eopshop in Yondon IniAhEs.ridAe 
)due Eo Erakel cosEsq T loked eker, 6inuEe o3 wor&inA as a kisual 6erchan5
diser in Ehe ciE,v Ehe Eas&s T carried ouE in Ehis role wasv 6erchandisinA 
windowsv displa,sv 6annexuins and hoEspoEsW T also cooperaEed in zoor 
6okesv replenished sEoc& and wor&ed in a hard wor&inA Eea6 3or xuic& 
Eurn aroundsW

Visual merchandiser
;ouse o3 7raser J Sok 01-… 5 yuA 01-é

Chis was 6, DrsE kisual 6erchandisinA role )parE Ei6eq T did Ehis role alonA 
side 6, colleAe course which 6ade 6e learn Ehe 6osE a.ouE 3ashion re5
Eail j 6erchandisinA .einA hands on wiEh all Ehe s&ills T had learned 3ro6 
colleAeW Che da, Eo da, Eas&s T did aE Ehis bo. wasv zoor chec&sv findowsv 
6annexuins and hoEspoEs sE,linAW yd6in rolev answerinA e6ailsv aEEend5
inA con3erence calls wee&l,v .asic word and XowerXoinE presenEaEionsv 
orAanisinA paper wor& and 6erchandisinA roo6sW for&inA on Ehe Eill and 
wiEh cusEo6ersW

Sales assistant
Che Xer3u6e Ohop J KcE 01-( 5 ypr 01-…

Chis was 6, DrsE reEail bo.vT was a 'hrisE6as Ee6p EhaE AoE e9Eended 
3or 6aEerniE,W in Ehis role Tv sold 6erchandisev replenished sEoc&v kisual 
6erchandisinAv Ai3E wrappinAv price chanAes and 6anaAinA a Eill and 
superkisinA Ehe sEore aloneW

Waitress
faddesdon Manor J KcE 01-H 5 KcE 01-(

Tn Ehis role T learned how Eo run an a3Eernoon Eea roo6 and silker serkice 
s&illsv T 6anaAed a Eill and 6one, handlinAv serkinA 3ood and drin& Eo 
cusEo6ersv Eoo& orders and .oo&inAs oker Ehe phoneW

Kitchen
SswP sEaAe 6iracles J ypr 01-( 5 Oep 01-(

T Eoo& parE in Ehis su66er bo. Eo e9perience so6e new s&ills and Er, ouE a 
diLerenE sE,le o3 wor&inAW T wor&ed .ac& sEaAe in arenas and sEadiu6s 3or 
so6e a6a inA arEisEs includinAv Re,onc v ba, v g6ine6v 2usEin Ei6.er5
la&ev IaE, Xerr,  and 6an, 6oreW Chis role was a AreaE su66er bo. and 
Aake 6e new s&ills in Ei6e 6anaAe6enEv lonA hours o3 wor&inAv paEience 
and pro3essionalis6 as well as 6an, s&ills o3 wor&inA in a &iEchenW


