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About

Eriven yf mf passion ,or ,asbion retaiDI 'dve bonek s-iDDs in customer enhaheU
mentI visuaD mercbankisinhI ank inventorf manahement at ADD EoDDek Bp qouti.uex 
gHceDDinh in ,astUpacek environmentsI mf akaptayiDitf was ,urtber sbowcasek at 
Eecakence Mair ank Ra-eup AcakemfI aDwafs prioritisinh eHceptionaD servicex

qNAWES OKNTgE O'|M

ADD koDDek up youti.ue Eecakance bair ank ma-eup acakemfRaf

Experience

Retail Assistant
ADD koDDek up youti.ue 2 Raf 030• U Sep 030•

: As an Assistant at ADD koDDek up youti.ueI ' pDafek a pivotaD roDe in 
supportinh tbe overaDD success o, tbis inkepenkent youti.ue ank enU
bancinh tbe customer eHperiencex Tef responsiyiDities ank acbievements 
encompassekP 
: Customer gnhahementP zrovikek personaDi´ek assistanceI prokuct 
-nowDekheI ank stfDinh akvice to ensure a positive sboppinh eHperience 
,or customersx 
: VisuaD RercbankisinhP Contriyutek to tbe youti.ueLs aestbetic appeaD 
yf assistinh in visuaD mercbankisinh ank maintaininh an orhani´ek ank 
invitinh store Dafoutx 
: 'nventorf RanahementP Success,uDDf manahek inventorf controDI inU
cDukinh restoc-inh sbeDvesI monitorinh stoc- DeveDx 
: SaDes SupportP zrocessek transactionsI ,aciDitatek saDesI ank activeDf 
contriyutek to meetinh ank eHceekinh saDes tarhetsx 
: Customer NeDationsP gstayDisbek ank maintainek positive reDationsbips 
witb customersI contriyutinh to a DofaD cDient yase ank ,osterinh a weDU
cominh atmospberex 
: |eam CoDDayorationP Oor-ek seamDessDf witb youti.ue staJ to ensure 
smootb operationsI ,rom openinh ank cDosinh procekures to eJective 
teamwor- kurinh pea- yusiness boursx 
: SociaD Rekia AkvertisinhP ActiveDf participatek in akvertisinh eJorts on 
sociaD mekia pDat,ormsI contriyutinh to increasek yrank visiyiDitf ank 
customer enhahementx 
: AkaptayiDitfP Eemonstratek (eHiyiDitf yf assuminh akkitionaD responU
siyiDities kurinh pea- times ank provikinh support in various aspects o, 
youti.ue operations 
: Rf eHperience at ADD koDDek up youti.ue not onDf enricbek mf interperU
sonaD ank orhani´ationaD s-iDDs yut aDso aDDowek me to activeDf contriyute 
to tbe youti.ueLs onDine presence tbrouhb sociaD mekia akvertisinh iniU
tiativesx 
)oDa RoDDett

Customer service assistant
Eecakance bair ank ma-eup acakemfRaf 2 jan 0300 U juD 0300

Mair ank yeautf traininh acakemf 
: As a kekicatek Customer Service Assistant at Eecakence bair ank 
ma-eup acakemf I ' pDafek a pivotaD roDe in ensurinh a positive eHpeU
rience ,or cDients ank stukentsx Rf responsiyiDities incDukekP 
: CDient 'nteractionP gnhahek witb cDientsI provikinh assistance ank in,orU
mation ayout acakemf servicesI coursesI ank scbekuDinhx 
: Akministrative SupportP Ranahek ,ront kes- operationsI incDukinh anU
swerinh pbonesI responkinh to in.uiriesI ank bankDinh appointment 
yoo-inhsx 
: Stukent AssistanceP Assistek stukents witb in.uiriesI enroDDment proceU
kuresI ank provikek support kurinh practicaD sessionsx 
: Customer 'ssue NesoDutionP Akkressek ank resoDvek customer concerns 
promptDf ank eJectiveDfI contriyutinh to bihb DeveDs o, satis,actionx �
: CoDDayorationP Oor-ek cDoseDf witb acakemf staJ to coorkinate scbekU
uDesI bankDe waD-UinsI ank maintain a weDcominh ank orhani´ek reception 
areax 
: zromotion ank SaDesP ActiveDf promotek acakemf services ank coursesI 
contriyutinh to increasek enroDDment ank revenuex 
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: Rf eHperience at Eecakence bair ank ma-eup acakemf aDDowek me to 
enbance mf communication ank proyDemUsoDvinh s-iDDs in a ,astUpacek 
ank kfnamic environmentx ' am prouk to bave yeen part o, a team kekiU
catek to keDiverinh eHceptionaD customer service in tbe yeautf ekucation 
sectorx ' bave aDso wor-ek aDonhsike yersb-a /inkiteH4 on a Dive proGect 
wbicb we bak to kesihn our own ikeas ,or sprinh summer 030

Education & Training

030 Fashion Retail Academy
)eveD 0 EipDoma CSg e.uivaDentI 

030• City of London Academy (Southwark)
CSg RatbsU•I 


