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About

1 (a)e o)er 0y xearh emEerience in retail uanaseuent incl-dins uanasins deEart£
uenth in houe of t(e uoht Erehtisio-h l-m-rx deEartuent htoreh in t(e porld and 
(andlins ann-al t-rno)erh of -Epardh of 7. uillion' 1b)e porked on a n-ujer of 
(is( EroVle EroTecth in)ol)ins he)eral conceEt htoreh and EoE£-Eh h-c( ah G(e K-rt 
Beiser London qo-tiS-e in 2elfridseh in 8y0A' 1 alho contrij-ted to t(e la-nc( of t(e 
2neaker Ballerx conceEt in 8y0A' D-rins t(e lockdopn of 8y8y, 1 la-nc(ed ux Vrht 
j-hinehh, Wt(ena London, a l-m-rx htationerx jrand' 1ndeEendentlx uanased all 
ahEecth of j-hinehh frou jrandins, Erod-ct dehisn and uarketins to ecou pejhite 
dehisn, c-htouer her)ice and order f-lVluent'
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Wt(ena London 2tationerh Liuited 2elfridseh Lijertx London K-rt Beiser

Experience

Founder
 J Man 8y8y £ vop

Canasins all ahEecth of t(e j-hinehh incl-dins Dehisn, Carketins, 2ocial 
Cedia Canaseuent, Prod-ct De)eloEuent, F-htouer 2er)ice, HEera£
tionh and Hrder 9-lVlluent'

Liberty London / Interim Department Manager
Lijertx London J Hct 8y05 £ Dec 8y05

Canasins deEartuent in ajhence of a BC' Whh-uins acco-ntajilitx for 
htore EroVtajilitx, her)ice hatihfaction and seneral htore oEerationh' Re£
hEonhijle for htockroou uanaseuent, creation of rotah, enh-rins ade£
S-ate h(oE +oor (ead£co-nth at Eeak tiueh'

Ladies Shoes / Department Manager
2elfridseh J Hct 8y0& £ M-l 8y05

Whhihtins henior uanaseuent pit( all ahEecth of r-nnins an emtreuelx 
faht£Eaced 7.uilB ann-al t-rno)er deEartuent' Whh-uins acco-ntajilitx 
for htore EroVtajilitx, her)ice hatihfaction and seneral htore oEerationh' 
Directlx uanasins a teau of 0&B and indeEendentlx o)erheeins t(e en£
tire h(oe sallerieh in t(e ajhence of henior uanaseuent' Whhihted in 
t(e la-nc( of he)eral nep EroTecth incl-dins a nep conceEt jo-tiS-e 
and hneaker roou' Wh a u-ltifaceted retail Erofehhional, 1 uanased 
|R tahkh incl-dins recr-ituent, onjoardins, and Eerforuance re)ieph, 
enh-rins teau couEliance pit( jeht Eracticeh and hafetx htandardh' 1 
emEertlx (andled trade reEorth and oEerational d-tieh, oEtiuihins htock 
le)elh and iuEleuentins uonex uaEEins htratesieh to en(ance )ih-al 
uerc(andihins and EroVtajilitx' Cx htrons c-htouer her)ice hkillh pere 
e)ident in deli)erins emceEtional l-m-rx her)ice, clientellins, and rehol)£
ins couElainth pit( dihcretion' 1 uaintained (is( h(oE +oor htandardh, 
Elanned eCecti)e rotah to ueet Eeak deuandh, and reacted dxnauical£
lx to htaDns needh acrohh deEartuenth' qx analxhins j-hinehh data, 1 
identiVed Erioritieh and coac(ed ux teau to ac(ie)e couEanx tarseth, 
incl-dins Vnancial KP1h and c-htouer hatihfaction uetrich'

Education & Training

Bocconi University
Canasins 9ah(ion E L-m-rx FouEanieh, 
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