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About

x aI an edperienWev retail sales assistant wit( a caWPhro)nv in W)stoIer ser'iWe 
anv 'is)al IerW(anvisinh at ViWtoriaNs SeWret anv .edt, x edWel in personalisev 
W)stoIer interaWtionsB vri'inh salesB anv Iaintaininh (ih( store stanvarvs,
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korPinh as a Sales Assistant at .edt pro'ivev Ie wit( a soliv Mo)nvation 
in retail operations anv W)stoIer ser'iWeB w(ere x was entr)stev wit( a 
'arietm oM responsicilities t(at vireWtlm iIpaWtev t(e storeNs s)WWess, zm 
priIarm v)ties inWl)vev assistinh W)stoIers wit( t(eir s(oppinh neevsB 
Ianahinh transaWtions at t(e point oM saleB anv ens)rinh t(at t(e store 
was alwams well3presentev anv in'itinh, x tooP prive in Iaintaininh t(e 
(ih(est stanvarvs oM store appearanWeB MroI orhanijinh prov)Wt visplams 
to Peepinh Dttinh rooIs tivmB w(iW( plamev a Pem role in Wreatinh a pleas3
ant s(oppinh en'ironIent t(at enWo)rahev W)stoIers to stam lonher anv 
IaPe p)rW(ases, Kne oM Im sihniDWant iIpaWts at .edt was in vri'inh 
sales t(ro)h( personalijev W)stoIer interaWtions, x Iave it a prioritm 
to c)ilv rapport wit( W)stoIersB )nverstanvinh t(eir preMerenWes anv 
h)ivinh t(eI towarvs prov)Wts t(at s)itev t(eir stmle, H(is approaW( 
not onlm inWreasev sales c)t also Mosterev W)stoIer lomaltmB wit( Ianm 
ret)rninh to t(e store to seeP Im assistanWe speWiDWallm, zm acilitm to Won3
neWt wit( W)stoIers anv pro'ive tailorev reWoIIenvations Wontric)tev 
to (ih(er Won'ersion rates anv a positi'e s(oppinh edperienWe, x also 
plamev a Wr)Wial role in s)pportinh t(e store v)rinh c)sm periovsB s)W( as 
seasonal sales anv prov)Wt la)nW(es, zm proaWti'e approaW( in Ianah3
inh stoWP le'elsB orhanijinh proIotional visplamsB anv assistinh wit( 'is)al 
IerW(anvisinh eYorts ens)rev t(at t(e store was alwams reavm to Ieet 
t(e veIanvs oM (ih( W)stoIer tra–W, x was oMten WoIIenvev Mor Im 
e–WienWm anv attention to vetail v)rinh t(ese tiIesB w(iW( (elpev t(e 
teaI Ieet anv edWeev sales tarhets, Kne oM Im notacle s)WWesses at .edt 
was w(en x was tasPev wit( leavinh a teaI in preparinh t(e store Mor a 
IaCor seasonal sale, x Woorvinatev wit( Im Wolleah)es to ens)re t(at t(e 
store was M)llm stoWPevB proIotional Iaterials were WorreWtlm visplamevB 
anv t(e lamo)t was optiIijev Mor W)stoIer qow, H(e sale e'ent was 
a s)WWessB wit( t(e store aW(ie'inh one oM its (ih(est sales Dh)res Mor 
t(e mear, zm leavers(ip anv orhanijational sPills were reWohnijev cm t(e 
IanaheIentB anv x was praisev Mor Im Wontric)tion to t(e e'entNs s)W3
Wess, K'erallB Im tiIe at .edt was IarPev cm Im veviWation to W)stoIer 
satisMaWtionB Im acilitm to vri'e sales t(ro)h( personalijev ser'iWeB anv 
Im WoIIitIent to Iaintaininh a (ih( stanvarv oM store presentation, 
H(ese s)WWesses anv responsicilities not onlm (elpev t(e store aW(ie'e 
its hoals c)t also preparev Ie Mor M)t)re opport)nities in retail, 
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korPinh as a Sales Assistant at ViWtoriaNs SeWret was an enriW(inh edpe3
rienWe t(at allowev Ie to ve'elop a veep )nverstanvinh oM W)stoIer 
ser'iWe anv retail operations in a Mast3paWevB (ih(3env en'ironIent, zm 
priIarm responsicilities inWl)vev assistinh W)stoIers in Dnvinh t(e per3
MeWt prov)WtsB w(et(er it was linherieB sleepwearB or cea)tm iteIsB anv 
ens)rinh 
t(em Melt WoIMortacle anv WonDvent v)rinh t(eir s(oppinh edperienWe, 
x was also responsicle Mor Iaintaininh t(e storeNs 'is)al stanvarvsB or3
hanijinh IerW(anviseB anv Ianahinh in'entorm to ens)re t(at t(e sales 
qoor was alwams stoWPev anv 'is)allm appealinh, Kne oM t(e Pem iI3
paWts x (av at ViWtoriaNs SeWret was in Mosterinh a personalijev s(oppinh 
edperienWe Mor eaW( W)stoIer, x Iave it a point to enhahe wit( W)s3
toIers on a one3on3one casisB )nverstanvinh t(eir neevsB anv oYerinh 
reWoIIenvations t(at IatW(ev t(eir preMerenWes anv covm tmpes, H(is 
personalijev approaW( not onlm inWreasev W)stoIer satisMaWtion c)t also 
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lev to (ih(er salesB as W)stoIers oMten p)rW(asev avvitional iteIs casev 
on Im s)hhestions, zm acilitm to c)ilv tr)st anv rapport wit( W)stoIers 
Wontric)tev to repeat c)sinessB wit( Ianm W)stoIers ret)rninh to t(e 
store to seeP Im assistanWe speWiDWallm, xn avvition to W)stoIer ser'iWeB 
x plamev a sihniDWant role in s)pportinh t(e storeNs IarPetinh anv pro3
Iotional eYorts, x was Mre/)entlm in'ol'ev in settinh )p anv Iaintaininh 
'is)allm Wapti'atinh visplams t(at (ih(lih(tev new WolleWtions anv pro3
Iotional iteIs, zm attention to vetail anv )nverstanvinh oM t(e cranvNs 
aest(etiW (elpev Wreate an in'itinh atIosp(ere t(at attraWtev W)stoIers 
anv enWo)rahev t(eI to edplore t(e store M)rt(er, H(ese eYorts were 
partiW)larlm s)WWessM)l v)rinh IaCor proIotional e'entsB w(ere Im worP 
Wontric)tev to inWreasev Moot tra–W anv sales, Kne oM Im notacle s)W3
Wesses at ViWtoriaNs SeWret was v)rinh t(e la)nW( oM a new prov)Wt lineB 
w(ere x was tasPev wit( leavinh t(e set)p oM t(e proIotional visplam 
anv ens)rinh t(at t(e staY was Pnowlevheacle aco)t t(e new oYerinhs, 
x tooP t(e initiati'e to orhanije a /)iWP traininh session Mor Im Wolleah)esB 
ens)rinh e'ermone was well3preparev to answer W)stoIer /)estions anv 
(ih(lih(t t(e )ni/)e Meat)res oM t(e new prov)Wts, H(e la)nW( was a 
s)WWessB wit( t(e store edWeevinh its sales tarhets Mor t(e new lineB anv 
x reWei'ev positi'e MeevcaWP MroI cot( IanaheIent anv W)stoIers Mor 
Im eYorts, K'erallB Im tiIe at ViWtoriaNs SeWret was IarPev cm Im vevi3
Wation to veli'erinh edWeptional W)stoIer ser'iWeB Im acilitm to vri'e sales 
t(ro)h( personalijev interaWtionsB anv Im Wontric)tion to Iaintaininh 
t(e storeNs (ih( 'is)al stanvarvs, H(ese edperienWes not onlm (elpev t(e 
store aW(ie'e its hoals c)t also allowev Ie to ve'elop sPills t(at x aI 
eaher to crinh to M)t)re opport)nities in retail,
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As a sales assistant at a caPerm wit( avvitional responsicilitiesB Im 
priIarm responsicilities inWl)ve interaWtinh wit( W)stoIersB preparinh 
Moov iteIsB Peepinh t(e s(op tivmB anv Wleaninh IaW(inerm, zm iIpaWt 
is Ieas)rev cm t(e positi'e W)stoIer edperienWeB t(e /)alitm oM Moov 
preparationB t(e Wleanliness oM t(e s(opB anv t(e sIoot( operation oM t(e 
caPerm, uor instanWeB cm pro'ivinh Mrienvlm anv attenti'e W)stoIer ser3
'iWeB x Wreate a welWoIinh atIosp(ere anv ens)re W)stoIer satisMaWtion, 
AvvitionallmB Im Moov preparation sPills Wontric)te to t(e caPermNs rep)3
tation Mor veliWio)s anv well3presentev prov)Wts, Teepinh t(e s(op tivm 
anv orhanijev en(anWes t(e o'erall W)stoIer edperienWe anv proIotes 
a proMessional iIahe, ]astlmB cm reh)larlm Wleaninh anv 
Iaintaininh IaW(inermB x (elp pre'ent IalM)nWtions or aWWiventsB ens)r3
inh t(e sIoot( operation oM t(e caPerm, zm aW(ie'eIents in t(is role 
are reqeWtev in W)stoIer MeevcaWPB repeat c)sinessB anv t(e e–Wient 
M)nWtioninh oM t(e caPerm, Rm Wonsistentlm veli'erinh edWellent W)stoIer 
ser'iWeB Iaintaininh Wleanliness anv (mhiene stanvarvsB anv e–Wientlm 
operatinh anv Wleaninh IaW(inermB x Wontric)te to t(e caPermNs s)WWess 
anv W)stoIer lomaltm,
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As a Was(ier sales assistant at an internet WaMeB Im responsicilities are Mo3
W)sev on pro'ivinh edWellent W)stoIer ser'iWe anv ens)rinh sIoot( op3
erations wit(in t(e estaclis(Ient, x aI responsicle Mor (anvlinh trans3
aWtions aWW)ratelm anv e–WientlmB assistinh W)stoIers wit( t(eir in/)iries 
or teW(niWal vi–W)ltiesB anv Iaintaininh t(e Wleanliness anv orhanijation 
oM t(e WaMe, Rm M)lDllinh t(ese responsicilitiesB x Wontric)te to a positi'e 
W)stoIer edperienWe anv t(e o'erall s)WWess oM t(e WaMe, uor edaIpleB x 
prioritije proIpt anv Mrienvlm ser'iWeB IaPinh s)re W)stoIers Meel wel3
WoIe anv attenvev to, x also proaWti'elm tro)cles(oot teW(niWal iss)es to 
IiniIije vowntiIe Mor W)stoIers anv IadiIije t(eir satisMaWtion, zm 
aW(ie'eIents as a Was(ier sales assistant Wan ce Ieas)rev cm t(e iIpaWt 
x (a'e on W)stoIer satisMaWtionB sales perMorIanWeB anv operational e–3
WienWm, uor instanWeB cm aWti'elm enhahinh wit( W)stoIersB reWoIIenvinh 
avvitional ser'iWes or prov)WtsB anv pro'ivinh personalijev assistanWeB x 
Wan Wontric)te to inWreasev sales anv re'en)e Mor t(e WaMe, zoreo'erB Im 
acilitm to e–Wientlm (anvle transaWtions anv Ianahe W)stoIer /)e)es 
(elps to ens)re sIoot( anv tiIelm ser'iWe, ltiIatelmB Im hoal is to lea'e 
W)stoIers wit( a positi'e iIpression oM t(e WaMeB Mosterinh W)stoIer 
lomaltm anv vri'inh t(e WaMeNs s)WWess,



Education & Training

0-0U 3 0-0X City of Westminster College
ZRHg9 R Sx.gSS ]gVg] X|BB 

0-U  3 0-0- Hatch End High School
Z 9Sg|BB 


