
Marcus Mbatia
Former Warehouse Operative
Former Retail assistant 
Waiter and catering assistant

View proDle on (weet

Languages

French kWorP yroDcienc)E

Nnglish kSativeE

Iwahili kWorP yroDcienc)E

About

b xring eAtensive retail eAperience as a Ihop ,ssistant. eAcelling in customer service 
and teamworPM B) adaptaxilit) ensures smooth integration into an) environmentM 
|ilingual in xasic French and Nnglish. b am dedicated to enhancing the worPplace 
with energ) and positivit)M

Experience

Hotel waiter
,dolphus 2 Ba) 040- • Sow

H (id a training course in fospitalit) and Food saKet) and h)giene and 
was awarded a certiDcate �
H One oK the highest levels oK waiting 
H qept eAtremel) good etiJuette and grooming upon strict rules

Builder in construction project
Kamil) xusiness 2 3an 040j • 3an 040-

H yrivate worP in a home construction proUect Kor a Kamil) memxerM 
H zsed a lot oK ph)sical strength and well as intelligence and innovation 
to help complete this proUectM Ihown great sPill in highl) practical duties. 
xeing JuicP and eCectiveM

Warehouse operative
,maLon 2 3an 0400 • 3an 040j

H Itrength Krom constant xasPetxall training. going g)m ever)•da). and 
genetic strength helped me to eAcel in carr)ing xoAes and moving heav) 
oxUectsM 
H |rought great energ) and upliKted colleagues 
H Sever slacPed even during long hours

Part-time carer
1are home 2 3an 0400 • 3an 040j

H yart•time role caring Kor a )oung Kamil) memxer with autism during the 
school holida)sM 
H |uilt up a good worPing relationship through xeing dedicated. patient 
and estaxlishing trustM 
H Gearnt the importance oK maPing decisive decisions. particularl) when 
outside oK the homeM 
H 1ultivated m) listening sPills to ensure that b understood the needs oK 
who b was supportingM 
H Nnsured that m) approach was alwa)s coming Krom a place oK PindnessM

Retail assistant and cashier
Famil) xusiness 2 3an 0409 • 3an 040j

H Tarnered sPills in maPing sure customers were directl) clearl) to where 
the) wanted to Dnd somethingM NtcM �
H |asic Pnowledge oK maths and JuicP hands helped me prosper in xeing 
a cashier 
H |rought great energ) and vixes to the worPplace 
H Sever slacPed even during long hours

Kitchen StaC
IhacP events 2 3an 0409 • 3an 040j

H fad roles in a Kamil) restaurant xusiness such as cooPing meals in 
the Pitchen with a small staC. xeing a waiter and server oK Kood to 
customersM 
H qnown as the Pid who xrought great energ) and good vixes to the 
worPplace 
H yushed those around me to xe consistent and not to slacPM 
H zsed m) Fast learning and listening sPills to taPe orders and complete 
tasPs eCectivel). also to help other worPers struggling to understand 
somethingM
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Iomputer repair and Tg services
|atians N tech 2 3an 0497 • 3an 040j

H Itarted Krom a )oung age. using a high amount oK b  Pnowledge and m) 
PnacP oK computingM b was axle to strive Kor )ears in assisting m) Kather 
in his xusiness know dissolvedE 
H Gearnt ver) high levels oK sPill in how to repair internal proxlems and 
issues with hardware. as well as general b  sPillsM

Events caterin&
Voluntar) 2 3an 040j • 3an 040-

H Ierving Kood and drinPs Kor people in large events in stadiums etcM 
H b emit great energ) to customers and staC upliKting ever)one and aiming 
to contrixute to improving their da)M

Iaterin& volunteer
Kamil) xusiness 2 3an 0409 • 3an 040j

H Voluntaril) worPed in catering Kor some months Kor large events such 
as weddings and xax) showersM 
H ReJuired adeJuate speed with hands in which b showed. as well as. 
taPing a large numxer oK tasPs at onceM 
H Itrengthened the sPill oK rectiK)ing proxlems made x) others or m)selK 
ver) e cientl)M �
H Bentall) and emotionall) staxle. upon a large amount oK stress in a 
worPplace. b remain composed and Kocus on the tasPs at handM

Education F grainin&

0400 • 040- Haverin& Sixth orm Iolle&e
Gevel j | N1 in bnKormation echnolog). 

049  • 0400 ghe Iampion School
Baths.. 


