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About

m aM a uah(ion Carketins and CanaseMent srad)ate froM yoventr. Univerhit. 
London, Dit( a previo)h diploMa in uah(ion Eehisnq A sreat teaM pla.er Dit( c)ibk 
proRleM holvins c)alitiehq -eh)lt3driven, proabtive, and reho)rbef)l perhon Dit( 
x .earh of eBperienbe in b)htoMer fabins hervibeq C. bareer soal ih to Dork ah a 
Prod)bt developer in uah(ionq

N-ASEW OT-KgE OmzI

Cahti Sis(tbl)R and -ehta)rant Parle| PqSq -ao WDeat. Nett.

t(e Wpiber Cet(od Oinsh uoot Lobker gU

Experience

Floor Supervisor
Parle| 2 Apr 010• 3 Wep 0100

ProRleM holvins3Eihb)hhed alternative helebtionh Dit( b(ef for s)ehth 
Dit( food allersieh or sl)ten3free rec)ehth and h)ssehted b)htoMerh 
abbordinsl. 
jzeaM pla.er3 bovered h(ifth ah and D(en needed 
j-ebeived Rahib trainins ah Rarihta and Rartender 
j-ehponhiRle3 opened and blohed t(e rehta)rant inbl)dins bah(ins )p t(e 
till 
jyoMpetitive3 hold t(e MaBiM)M n)MRer of bobktail 5)sh d)rins h)MMer 
proMotion and Dah aDarded Dit( inbentiveh for ab(ievins t(e tarset 
jIard Dorkins3 Manased partieh of •J or Risser D(en orsanihedq 
jLeaderh(ip3 h)pervihed 9oor hta/h d)rins R)h. h(ifth and delesated 
rehponhiRilitieh

Internship, Product Development
t(e Wpiber Cet(od 2 7an 0100 3 Car 0100

W)ssehted prod)bt ideah to ehtaRlih( a s.M apparel Rrand 
j-ehearb(ed Merb(andiherh for t(e prod)bth 
jWet3)p print on deMand online htore 
jEehisned Mobk3)p prod)bth ah h)ssehtionh 
jWet3)p DeRhite for t(e Rrand and htore 
jyreated R)dset h(eet for t(e la)nb( of t(e Rrand

Front of House Waitress
Oinsh 2 Car 0101 3 7)l 0101

Caintained knoDledse of b)rrent Men) iteMh, sarnih(eh, insredienth 
and preparation Met(odhq 
jAnhDered p(oneh politel. and proMptl. D(ile abb)ratel. rebordins and 
bonVrMins rehervationhq

Bartender Waitress
Cahti Sis(tbl)R and -ehta)rant 2 ueR 01•' 3 A)s 01•'

Customer Relationship O/cery St&list
PqSq -ao 2 ueR 01•' 3 A)s 01•'

-ehponhiRle for (andlins b)htoMer abbo)nt inc)irieh, abb)ratel. pro3
vidins inforMation to reholve prod)bt6hervibe boMplainth and s)arantee 
b)htoMer hatihfabtionq 
jAhhihted approBiMatel. •13•J b)htoMerh eab( x Min)teh Dit( tailor3
ins6deliver. c)ehtionh or ihh)eh t(ro)s( inRo)nd ballhq 
jAb(ieved (is( c)alit. ahh)ranbe eval)ationh t(ro)s( feedRabkh and 
breated end of Mont( eBbel data Rahed on it to (elp (ead o be 
jAttended Mont(l. Meetinsh Dit( t(e (ead o be to dihb)hh t(e ihh)eh 
Dit( t(e prod)bth, hervibe and htoreh alons Dit( ot(er b)htoMer relationh 
o berhq 
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jIelped htore ab(ieve haleh tarset for t(ree bonheb)tive Mont(h 
jOorked alons Dit( bonh)ltanth and (elped D(enever ahked for

Retail Supervisor 
WDeat. Nett. 2 7)l 0100 3 SoD

Ah a h)pervihor, m aM rehponhiRle for openins and blohins t(e htoreq 
m (ave a teaM of  haleh ahhihtanth t(at Dork )nder Me and on a dail. 
Rahih, m Dork Dit( 03x of t(eMq 
m Make h)re t(e. boMplete t(e dehisnated tahk of t(e da. and keep )p to 
bode Dit( t(e (o)he keepins of t(e htoreq 
m aM a ()se advobate of open boMM)nibation ho m alDa.h let M. teaM 
knoD if t(e. (ave an. ihh)e or htr)ssle Dit( a tahk, t(e. ban alDa.h ahk 
Me Dit(o)t an. fearq 
m aM eBperienbed Dit( neD bollebtion la)nb(eh, end of heahon haleh and 
Nlabk urida.q 
m aM a balM perhon )nder htrehhf)l birb)Mhtanbeh, Re it an )n(app. 
b)htoMer or a hale sone Dronsq 
m Relieve in teaM Dork and love h)pportins M. ahhihtant Manaser and 
Manaser ah and D(en pohhiRleq

Education T graininU

01•' 3 0100 Coventr& Mniversit&
Nab(elor h, NA FIonhH mnternational uah(ion Carketins and CanaseMent

01•x 3 01• RaJes .illennium International
EiploMa, EiploMa in uah(ion Eehisn

01•1 3 01•0 BXB Xunior ColleUe
yollese, 

•''' 3 01•1 St' avier s HiUh School
Iis( Wb(oole, 


