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vitW a bikrant kac,hround in customer enhahement and serbicex E e.ceD in creatinh 
memorakDe sWoppinh e.periencesP yrolcient in kasic EtaDianx mf adaptakiDitf sWines 
in diberse retaiD settinhsx ensurinh e.ceptionaD serbice standards are met witW 
entWusiasm and proBessionaDismP
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Rernadette RoDton LDowerkowD gntertainment -iDDiMzae yerBorminh Arts OcWooD

za. yromotions zeUUo EtaDian Nestaurant yioneer yrint OoDutions

yop Gp |DokaD

Experience

Dance and Performing Arts Teacher
-iDDiMzae yerBorminh Arts OcWooD 2 Kct 030• M Iec 030•

q GpWeDd aDD studio huideDines and DehaD reJuirementsP

Hostess/ Front of house
za. yromotions 2 jun 030• M jun 030•

q Assisted wait sta1kf ta,inh huests drin, ordersx cDearinh takDes and 
processinh pafmentsP 
q |uided huests to appropriate seatinh Bor partf siUe and probided Bood 
and drin, menusP 
q yrepared kanJuet rooms Bor usex ad7ustinh DihWtsx sound boDumes and 
room temperature to probide comBortakDe e.periences Bor huestsP

Receptionist and Activities instructor
LDowerkowD gntertainment 2 Oep 0306 M Apr 0300

q Kperated tWe main reception des, answerinh pWone caDDs and emaiDs 
Coordinated and Dead hroups oBup to 03 peopDe in actibities sucW as 
q CurDinh sessionsx CraUf |oDB ebentsx RowDinh and manf more actibities 
q GtiDised mf stronh interpersonaDx reDationsWip kuiDdinh and communiM
cation s,iDDsP 
q FandDed customer concerns and escaDated ma7or issues to superbisorP

Performer
yop Gp |DokaD 2 jan 0368 M jan 0300

q vor,inh Bor tWis companf Was inboDbed numerous ebents incDudinh 
CWristmas interactibe e.periences at muDtipDe Docations and yarades at 
tWe HraBord CentreP 
q yerBormed dancesx routinesx actinh and sinhinh Bor barietf oB perBorM
mancesP 
q CoDDakorated witW otWer perBormersx Beedinh o1tWeir enerhf to create 
uniJue and crowdMpDeasinh e.periencesP 
q Enteracted witW memkers oBpukDic witW conldence and cWarismaP

Waitress
zeUUo EtaDian Nestaurant 2 Oep 036( M Lek 036)

q Netained ,nowDedhe oBcurrent menu seDections Bor accuratex reDiakDe 
customer huidanceP 
q CDeared and reset takDes witW cDean serbice ware to upWoDd BauDtDess 
restaurant standardsP 
q |reeted new customersx answered initiaD Juestions and too, drin, 
ordersP

Administration duties and Dance Teaching
Rernadette RoDton 2 jan 0368 M jan 036)
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q Krhanised reWearsaDs to BaciDitate poDisWed productionsP 
q CDoseDf monitored student dancinh prohress to report resuDts to teacWM
ers Bor ebaDuation and debeDopinh Dearninh pDansP 
q Assisted witW dance cDass mar,etinh actibitiesx incDudinh updatinh sociaD 
mediax sendinh newsDetters and debeDopinh adbertisementsP

Administration duties
yioneer yrint OoDutions 2 jan 036( M jan 036)

q zanahed o@ce correspondencex incDudinh emaiDsx pWone caDDs and maiDx 
e@cientDf and promptDfP 
q Kbersaw e1ectibe lDe manahement to ,eep o@ce records upMtoMdateP

Education & Training

036) Westholme School
ysfcWoDohf ARBxx 


