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Languages

gnWlish

About

dith a solib kac,Wrounb in retailI 'vme honeb yF s,ills in sales anb custoyer sermice 
across marious settinWsI inclubinW Takk Turniture anb Phe ferSuye .hopA xbaptakle 
anb proDcient in creatinW yeyorakle shoppinW e-periencesI ' e-cel in SastBpaceb 
enmironyents anb ay coyyitteb to e-ceptional probuct ,nowlebWe anb custoyer 
enWaWeyentA

RNxOE. dKNLgE d'PH

Takk Turniture TGKNgOCg xYgOCТ Phe Census dest Herts ColleWe

.itel елвлизјза| Phe ferSuye .hop .ports Eirect Leech Hospice Care

Experience

Sales Consultant
Takk Turniture J 2an 0300 B 2an 030•

U Recaye Sayiliar with the coypanFvs probuct ranWes anb their sellinW 
pointsA 
U ztili1eb probuct ,nowlebWe to promibe appropriate sales abmice to cusB
toyers anb colleaWuesA 
U fromibeb a proSessional sermice to custoyers in line with the coypanFvs 
WuibelinesA 
U gnsureb stoc, was orberebA NeceimebI storebI anb bisplaFeb accorbinW 
to coypanF WuibelinesA

Healthcare Assistance
TGKNgOCg xYgOCТ J 2an 030M B 2an 0300

U xssisteb nursinW staq in promibinW birect patient careI inclubinW assisB
tance with bressinWI yebication abyinistration anb SeebinWA 
U 9onitoreb anb recorbeb mital siWnsI such as kloob pressureI heart rateI 
anb teyperatureA 
U 9aintaineb cleanliness anb orWanisation oS patientvs rooysI inclubinW 
chanWinW keb linesI sanitisinW surSacesI anb restoc,inW 
suppliesA 
U xssisteb in patient transSers as well as supportinW patients with personal 
care li,e WettinW reabFA 
U Coyyunicateb eqectimelF with patientsI SayiliesI anb healthcare proB
Sessionals to ensure the belimerF oS hiWhB8ualitF careA 
U Eocuyenteb patient inSoryation accuratelF in electronic health recorbs 
anb abhere to patient conDbentialitF WuibelinesA

Call Handler
Phe Census J 2an 030M B 2an 030M

U Hanbleb incoyinW calls relateb to the census anb assisteb with 8ueriesA

Admission Assistance
dest Herts ColleWe J 2an 030M B 2an 030M

U Yuibeb inbimibuals to relemant areas within the colleWeA 
U xssisteb stubents anb parents kF abbressinW their 8ueriesA 
U Eeyonstrateb tiye yanaWeyent s,illsA 
U gyploFeb prokleyBsolminW s,ills kaseb on the situationA 
U dor,eb unber pressure eqectimelFA 
U g-hikiteb e-cellent coyyunication anb leabership s,ills while wor,inW 
koth inbimibuallF anb as part oS a teayA

NHS Test and Trace Call Handler
.itel елвлизјза| J 2an 0303 B 2an 030M

U 9abe phone calls to contacts oS CKV'EBM/ cases as per contact tracinW 
protocols anb WuibelinesA 
U xbmiseb CKV'EBM/ cases anb contacts kaseb on estaklisheb protocols 
anb proceburesA 
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https://www.dweet.com/consultants/ef_B4EqmC


U Yuibeb inSection control to cases anb contacts kF birectimesA 
U 9aintaineb accurate to upBtoBbate inSoryation anb procebures Sroy 
phone calls with CKV'EBM/ casesA 
U Eirecteb CKV'EBM/ cases anb contacts to support sermices when neebB
ebA

Sales Advisor
Phe ferSuye .hop J 2an 03M/ B 2an 030M

U Eemelopeb e-cellent coyyunication s,illsA 
U gstaklisheb SrienblF relationships with custoyers anb oqereb Sashion 
anb stFle suWWestionsA 
U Hanbleb restoc,inW oS shelmes anb operateb tillsA 
U xssisteb in traininW yethobs to belimer e-cellent custoyer sermiceA

Sales Assistance
.ports Eirect J 2an 03M/ B 2an 03M/

U fromibeb custoyer sermice to shoppersA

Customer Service
Leech Hospice Care J 2an 03M6 B 2an 03M/

U gnWaWeb in molunteer wor, priyarilF Socuseb on counter custoyer 
sermiceA 
U Eemelopeb coyyunication s,ills anb ac8uireb new s,illsA

Education & Training

030M B 030• Middlesex University
RPgC Gemel • Eiploya g-tenbeb Eiploya in xpplieb .cienceAI 

03M6 B 030M West Herts College
RPgC Gemel 0 g-tenbeb CertiDcate Eiploya in xpplieb .cienceAI 

03M• B 03M6 Rooks Health School
 YC.g inclubinW 9atheyatics anb gnWlish lanWuaWeAI 


