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About

m ad a cecifatec retail proxessional wit( eBtensi)e fjstoder ser)ife anc sales 
eBperienfe at ,oots1 af(ie)inh 0%%y on a d.ster. s(opper assessdentM -. acaptb
akilit. anc xofjs on fjstoder satisxaftion daRe de an asset to an. xastbpafec retail 
en)irondentM
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ziti|ens Ac)ife ,oots Hesfo

Experience

IT Assistant
ziti|ens Ac)ife J 2an 4%4• b vow

At ziti|ens Ac)ife1 m eBfellec as an mH Assistant1 celi)erinh fodpre(enb
si)e tef(nifal sjpport in a xastbpafec anc e)ol)inh tef( en)irondentM m 
was responsikle xor installinh anc fonDhjrinh soxtware1 danahinh jser 
affojnts1 anc foncjftinh s.sted jphracesM -. proafti)e approaf( to 
resol)inh tef(nifal issjes1 fojplec wit( a stronh xofjs on fjstoder satb
isxaftion1 enaklec seadless mH operations anc fontrikjtec to af(ie)inh 
sdoot( orhanisational worR'owM Te. responsikilities 
P Hrojkles(ootinh mH issjes prodptl. anc e;fientl.1 ensjrinh dinidal 
cisrjption to worRplafe operationsM 
P Wesol)inh edplo.ee tifRets anc fodplaints wit( prefision1 daintaininh 
(ih( le)els ox jser satisxaftionM 
P -aintaininh anc jphracinh eBistinh (arcware ce)ifes to ensjre optidal 
perxordanfe anc reliakilit.M 
P mnstallinh new soxtware anc follakoration tools1 en(anfinh procjfti)it. 
anc foddjnifationM 
P Eilihentl. daintaininh fodpan. assets1 infljcinh laptops1 fodpjters1 
storahe ce)ifes1 anc perip(erals1 ensjrinh t(e. are in peaR foncitionM 
P Sefjrinh fodpan. cihital assets anc kjsiness cata1 idpledentinh rob
kjst f.kersefjrit. deasjres to proteft sensiti)e inxordation

Sales Advisor / People's Champion
,oots J 2an 4%44 b vow

Wesponsikle xor celi)erinh topbnotf( fjstoder ser)ife at OestDelc O(ite 
zit.1 one ox t(e fodpan./s kjsiest anc (ih(bproDle storesM 9rioritisinh 
fjstoder satisxaftion1 m daintainec (ih( s(op 'oor stancarcs to attraft 
anc retain fjstodersM -. responsikilities infljcec djltitasRinh1 worRinh 
incepencentl.1 anc follakoratinh wit(in a tead to af(ie)e sales tarhetsM 
H(ri)inh jncer pressjre1 m eBfellec in t(e xastbpafec retail en)irondentM 
Te. responsikilities 
P gnsjrinh eBfeptional fjstoder ser)ife )ia d.ster. s(opper e)aljations? 
pre)iojsl. af(ie)ec 0%%y on a d.ster. s(opper assessdentM 
P Eri)inh sales hrowt( anc infreasinh a)erahe spenc per fjstoder k. 
stratehifall. danahinh Re. lines at tillsM 
P HaRinh owners(ip ox assihnec tasRs anc eBefjtinh t(ed e;fientl. anc 
e@efti)el.M 
P Strenht(eninh kranc )alje k. afti)el. enrollinh fjstoders in t(e fodb
pan./s lo.alt. prohradM 
P Canclinh fjstoder fodplaints1 rexjncs1 anc fas( transaftions wit( 
prefisionM 
P -aintaininh store )ihilanfe anc prodptl. reportinh an. issjes to sefjb
rit.AdanahedentM 
P zoncjftinh encboxbca. refo)er. operations to jp(olc idpeffakle 
(ojseReepinh stancarcsM 
P zontinjojs stofR replenis(dent anc jnwa)erinh fodditdent to fjsb
toder a)ailakilit.1 o@erinh alternati)es1 idpledentinh linR sellinh strateb
hies1 anc ensjrinh fjstoder satisxaftionM

Tesco Sales Assistant
Hesfo J 2an 4%4% b 2an 4%44

H(ri)inh in a cedancinh retail settinh1 m cedonstratec eBfellenfe at 
gnDelc Sjperstore1 a prodinent store1 celi)erinh eBfeptional fjstoder 
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ser)ife in t(e c.nadif anc zKVmEb0Bba@eftec atdosp(ereM Iofjsec on 
fjstoder satisxaftion1 m jp(elc s(op 'oor stancarcs1 danahinh )ariojs 
responsikilities xrod s(elx stafRinh to acaptinh to e)ol)inh nords anc 
af(ie)inh fodpan. sales tarhetsM 
Te. responsikilities 
P va)ihate anc acapt to t(e xastbpafec retail en)irondent1 o)erfodinh 
f(allenhes posec k. zKVmEb0B deasjresM 
P Eri)e sales hrowt( anc optidise a)erahe spenc per fjstoder k. strateb
hifall. danahinh Re. linesM 
P HaRe owners(ip ox tasRs1 ensjrinh e;fient anc e@efti)e eBefjtion in 
t(e c.nadif retail lancsfapeM 
P Afti)el. fontrikjte to strenht(eninh kranc )alje k. enhahinh fjstoders 
in t(e lo.alt. prohrad anc acaptinh to new nordsM 
P Accress fjstoder fonferns1 profess rexjncs1 anc danahe fas( transb
aftions wit( prefision in a (ih(bpafec settinhM 
P -aintain )ihilant store operations1 prodptl. reportinh issjes to sefjb
rit.Adanahedent relatinh to a)ailakilit. anc Reen xofjs on cri)inh cown 
fodpan. s(rinRahe1 t(ext anc cadahe detrifs 
P gBefjte encboxbca. operations e;fientl.1 jp(olcinh idpeffakle 
(ojseReepinh stancarcs cjrinh t(e pancedif eraM 
P mdpledent fontinjojs stofR replenis(dent1 prioritisinh fjstoder 
a)ailakilit.1 anc edplo. stratehif sales traininh to hjarantee fjstoder 
satisxaftionM

Education & Training

Westminster University
zodpjter Sfienfe ,sf1 


