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About

bith a Wtrong kacmground in cuWtover Wer,ice and technical WupportI f thri,e in 
-aWt.paced en,ironventWI enWuring optival client WatiW-actionM yx WmillW eBtend to 
eRecti,e covvunicationI proklev.Wol,ingI and vaintaining high WtandardW o- client 
careI vaming ve an ideal candidate -or tevporarx retail roleWM
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Experience

TECH SUPPORT SPECIALIST
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fn vx roleI f eBcel in li,e chat coordination with yoBi bormW clientWI 
enWuring provpt and eRecti,e covvunicationM OW an evail coordinator 
-or yoBi CNy and wekWiteI f Wtreavline covvunication channelWI en.
hancing client engagevent and reWponWi,eneWWM yx proDciencx eBtendW 
to reWol,ing technical iWWueW -or clientWI oRering eqcient troukleWhooting 
WolutionW to enWure WeavleWW -unctionalitx and optival uWer eBperienceM

PATIENT SCHEDULING COORDINATOR
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f av a highlx organiGed pro-eWWional with a covprehenWi,e Wmill Wet in 
patient appointvent coordination and clinic operationWM FroDcient in 
handling in.kound and out kound callWI f eBcel in WchedulingI re.Wched.
ulingI and canceling patient appointventW while enWuring PfFOO covpli.
anceM bith a proacti,e approachI f conduct out.kound callW to Wchedule 
-uture appointventW and conDrv upcoving oneWI viniviGing no.WhowW 
and optiviGing clinic utiliGationM yx eRecti,e covvunication WmillW eB.
tend to anWwering inYuirieWI pro,iding oqce in-orvationI and oRering 
tivelx updateW on patient wait tiveW to enhance o,erall WatiW-actionM 
OdditionallxI f av eBperienced in utiliGing sCb -or handW on taWmW Wuch aW 
WchedulingI docuventation uploadingI and generating reportW -or higher 
vanageventI WhowcaWing a Wtrong -oundation in vedical adviniWtrati,e 
reWponWikilitieWM

Education & Training
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