
Edna Noronha
Professionally an Architect, 
keen to explore other sectors.

View proDle on Fweet

Languages

moruEla

gnWlish

About

vith a proden track recorI in retail, - thride in fastzpaceI endironuents, ensErinW 
topznotch cEstouer serdice anI ebcient indentory uanaWeuent. mlEent in gnWlish, 
uy experience spans hiWh street to lExEry sectors, specialiBinW in wouenswear, 
accessories, anI leather WooIs. Passionate aRoEt IeliderinW personaliseI shoppinW 
experiences.

NSAOFK vTSHgF v-C1

AraRian -nternational Kerdices Youpany YaupEs Ktore YocoRroua Yo|ee

moruEla J, Nahrain -nternational YircEit stEIio F2P

Experience

Junior Architect
stEIio F2P 0 •En jMjM z •En jMjJ

( SedieweI pro)ect Woals anI oR)ectides on uonthly Rasis with heaI of 
stEIio anI IesiWn teau. 
( 9anaWeI anI leI uEltizIisciplinary IesiWn teau UinclEIinW consEltantsé 
throEWhoEt Iedelopuent anI contract IocEuent phases for couuercial 
pro)ects. 
( Hept pro)ect on scheIEle anI within REIWet while serdinW as pro)ect 
leaIer. 
( TrWaniBeI teau ueetinWs to resolde technical anI pro)ect issEes, coz
orIinateI with teau ueuRers for IesiWn inpEts anI redieweI pro)ect 
scheIEles.

Floor Manager
YocoRroua Yo|ee 0 •En jMJ6 z •En jMjM

( 1anIleI seatinW of cEstouers on arridal anI sEperdiseI orIers for 
co|ee. 
( TptiuiBeI indentory Iisplay anI storaWe resEltinW in Retter redenEe 
frou 
( uerchanIise. 
( 8nIertook responsiRility of fooI hanIlinW anI cEstouer serdices. 
( 9anaWeI sheldinW anI Iisplay storaWe of cafq proIEcts.

Retail
YaupEs Ktore 0 Apr jMJG z Apr jMJ'

( 9anaWeI cash anI carI transactions Iaily. 
( 9anaWeI to Re ebcient anI proupt at a hiWhzpaceI workinW endironz
uent. 
( 1anIleI cEstouer re4Eests anI couplaints professionally anI escalatz
eI to uanaWer when necessary. 
( Assist in uaintaininW the Rack stock roou anI settinW Ep uerchanIise 
Iisplays on the sales 5oor. 
( Fedelop solEtions for cEstouers Ry listeninW to their neeIs anI recouz
uenIinW the appropriate proIEcts. 
( 3reet cEstouers as they enter the store anI help theu to DnI the 
proper teau ueuRer to assist theu. 
( 8tiliBe the coupanyDs PTK systeu to cash cEstouers oEt or aIuinister 
retErns.

Receptionist (Part Time)
AraRian -nternational Kerdices Youpany 0 Kep jMJE z Fec jMJF

( gnsEre stock of obce sEpplies 
( 9ail collection, answerinW phones, RookinW anI conDruinW appointz
uents anI enterinW new client Ietails on coupEter software. 
( 9eet anI Wreet clients anI center disitors anI prodiIe exceptional 
cEstouer serdice. 
( gnsEre all incouinW phone calls are attenIeI to in a proupt anI coErz
teoEs uanner.
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RETAIL (Part Time- Seasonal)
moruEla J, Nahrain -nternational YircEit 0 •En jMJj z •En jMJE

( 9anaWeI cash anI carI transactions Iaily. 
( 9anaWeI to Re ebcient anI proupt at a hiWhzpaceI workinW endironz
uent. 
( 1anIleI cEstouer re4Eests anI couplaints professionally anI escalatz
eI to uanaWer when necessary. 
( YollaRorate with other teau ueuRers to keep the sales 5oor area clean 
anI orWaniBeI at all tiues

Education & Training

jMjJ z jMjG The University of Nottingham
9aster of ArchitectEre, 

jMJF z jMjM Manipal University
Nachelor of ArchitectEre, 

jMMM z jMJE Sacred Heart School
1iWh Kchool Fiploua, 


