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Languages

English

About

| excel in customer service and sales, with hands-on experience as a Sales Assistant
and Till Operator. My skills include visual merchandising, problem-solving, and
adapting quickly to new retail environments, passionate about providing excep-
tional service across high street categories.

BRANDS WORKED WITH

McKinsey & Company Boston Consulting Group Card Factory
Chase High School

Experience

BUSINESS ANYLIST
McKinsey & Company | Apr 2024 - Apr 2024

* | learnt how to work with a team in a professional setting exercising
communication, initiative and origination to deliver an engaging presen-
tation on solutions to a problem.

BUSINESS ANYLIST
Boston Consulting Group | Apr 2024 - Apr 2024

* | learnt to network with peers, use critical thinking skills and Microsoft
excel to analyse and structure problems and come up with solutions
within a team. Within the team | demonstrated leadership and initiative
when tackling challenging problems.

SEASONAL SALES ASSISTANT
Card Factory | Nov 2023 - Dec 2023

* Providing excellent service to a wide range of customers.
* Taking the initiative to introduce solutions to problems when undertak-
ing work with a smile.

TILL OPERATOR
Pabulum | Oct 2023 - Now

* Providing excellent service to the customers at my school

* Learning about food safety and hygiene and building good relationships
with customers.

* Learning the importance of visual merchandising

INFLUENCER
| Sep 2023 - Now

* Building and educative brand with 8.3k followers and helping students
to do well in their exams as well as starting a podcast and learning how to
interview and do in depth research on particular topics. Podcasting has
also taught me to be adaptable in new environments and to learn quickly
as I'm becoming literate in Adobe creative software

WORK EXPERIENCE

TEACHING ASSISTANT
Chase High School | Jun 2023 - Jul 2023
* | helped to deliver lessons and organise shelves. | learnt more on how

to have a high EQ and be adaptable in fast paced environments.

Education & Training

2025 Chase High School
A-LEVEL AND BTEC STUDIES,
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