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About

Professional Summary A

BRWvES OIRK(E OT2H

4FS(w(v KLC Prime Homes (state |td

Experience

Retail Supervisor
4FS(w(v J 1an 409- / vop

Start Eate•(nd Eate / 409- / 4043 
G .uided customers in Droduct selection, enhancing their shoDDing ex/
Derience and dri)ing salesj 
G ('ciently reDlenished stock, ensuring oDtimal Droduct a)ailability and 
accessibilityj 
G Wrticulated Droduct beneVts and )alue DroDositions, aligning pith store 
sales ob6ecti)es to Dromote featured itemsj 
G Managed and Drocessed daily stock deli)eries, maintaining accurate 
in)entory records and order numbersj 
G Resol)ed comDlex customer comDlaints, restoring satisfaction and fos/
tering long/term customer loyaltyj

Team Leader
KLC J 1an 4098 / vop

Start Eate•(nd Eate / 4098 / 409- 
G Utilised strong communication skills to build and maintain Dositi)e 
customer relations, uDholding the comDanyqs ser)ice excellence and 
reDutationj 
G Processed cash and card Dayments accurately, ensuring correct 
A

Makeup Artist
self emDloyed  J 1an 409: / vop

Start Eate•(nd Eate / 409: / Present 
G Researched and analysed emerging makeuD trends, staying informed 
on nep Droducts, styles, and techniFuesj 
G Wssessed clientsq facial features and aesthetics, Dro)iding Dersonalised 
recommendations for looks and colour Dalettesj 
G Conducted trial makeuD sessions to oDtimise aDDlication time and 
ensure Gapless results for e)entsj �
G Maintained uD/to/date knopledge of the latest Droducts, trends, and 
techniFues to deli)er high/Fuality ser)icej

Team Member
Prime Homes (state |td J 1an 409: / vop

Start Eate•(nd Eate / 409: / 409: 
G Culti)ated strong relationshiDs pithin the team, enhancing moti)ation 
and fostering a collaborati)e pork en)ironmentj 
G Managed o'ce administration tasks, including scheduling aDDoint/
ments, managing corresDondence, and maintaining client recordsj 
G Coordinated DroDerty )iepings and liaised pith clients, ensuring seam/
less communication betpeen buyers, sellers, and agentsj

Education & Training

4049 / 404F De Montfort university 
4H9 degree, Business management 
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