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About

scperiendeM Store vanager wit( ecpertihe in Mri,ing haDehK team managementK 
anM en(anding d)htomer ecperiendeh at vid(aeD AorhK Rrmani scd(angeK TeDiande 
.renMhK anM vac uah(ionP bro,en ayiDitI to meet AbkhK eced)te marBeting initiati,ehK 
anM maintain (ig( ,ih)aD htanMarMh in Mi,erhe retaiD en,ironmenthP

NTRWES OHTAsE Ok.|

vid(aeD Aorh Rrmani scd(ange TeDiande .renMh vac uah(ion

Experience

Store Manager
vid(aeD Aorh 2 Wo, 0-00 J 4)n 0-0•

C NoohteM Abkh indD)Ming berhonaD SaDe .argethK Eepartment .argethK 
U)htomer Eata 
Uapt)re FUEUxK R,erage .ranhadtion VaD)e FR.VxK fnith per .ranhadtion 
Ffb.xK UTv anM 
THkhP 
C S)pporteM t(e management team in managing aDD perhonneDK y)hinehh 
prodehheh anM reh)Dth qor t(eir htoreP 
C TehponMeM to aDD emaiDh ah hoon ah t(eI arri,eMK worBing on t(ohe 
dDienth DeaMh to t)rn t(em into haDehP 
C b)t qorwarM marBeting initiati,eh qor t(e yo)tiz)e to Mri,e awarenehhK 
qootqaDDK anM haDeh to t(e No)tiz)eP 
C OorBeM dDoheDI wit( t(e Rrea vanager to enh)re t(e (ig(eht pohhiyDeP 
C TehponhiyDe qor p)ndt)aDitI to enh)re t(e htore r)nh e1dientDIP 
C snh)reM t(at ecdeDDent d)htomer her,ide wah aDwaIh a prioritI yI eceJ
d)ting anM ad(ie,ing t(e U)htomer scperiendeP 
C vaintaineM aDD ,ih)aD merd(anMihing htanMarMhK Miredti,ehK promotionhK 
anM o,eraDD 
dDeanDinehh anM organi8ation oq t(e haDeh –oor anM htodBroomP 
C Ee,eDopeM t(e team t(ro)g( perqormande re,iewh anM berhonaD Me,eDJ
opment pDanh wit( reDe,ant qoDDowJ)phP 
C vanageM t(e dompDete MeDi,erI prodehh anM readteM to )necpedteM 
dird)mhtandeh w(en appropriateP

Store Manager
Rrmani scd(ange 2 4)n 0-6/ J 4)D 0-06

C Ee,eDopeM anM maintaineM (ig(JDe,eD BeI d)htomer reDationh(iph to 
indreahe haDeh anM hatihqI d)htomerhP 
C Stri,eM to ad(ie,e weeBDIK mont(DI anM z)arterDI y)Mgeth anM targethP 
C S)pporteM a gooM dommerdiaD awarenehh oq t(e htoreK )nMerhtanMing 
t(e Abkh rez)ireM anM 
C Nringing qreh( iMeah to t(e DeaMerh(ip team to Mri,e perqormande 
againht t(emP 
C Tedei,eM anM Mihtriy)teM her,ide& DiaiheM wit( t(e U)htomer Ser,ide 
team to enh)re d)htomer her,ideP 
C .ooB priMe in t(e htore wit( ,ih)aD htanMarMh anM enh)reM t(e yo)tiz)e 
wah in perqedt donMition to matd( t(e z)aDitI oq o)r proM)dtP 
C RDDodateM new Dineh on t(e h(op –oorK manageM repDenih(ment anM 
yrieqeM t(e team on new Dineh anM DodationhP 
C b)t qorwarM marBeting initiati,eh qor t(e yo)tiz)e to Mri,e awarenehhK 
qootqaDDK anM haDeh to t(e No)tiz)eP 
C berqedtDI prehenteM on t(e h(op –oor anM w(en reprehenting t(e 
yranMP 
C Ee,eDopeM t(e team t(ro)g( perqormande re,iewh anM berhonaD Me,eDJ
opment pDanh wit( reDe,ant qoDDowJ)phP

Store Manager
TeDiande .renMh 2 4)n 0-6' J 4)n 0-6/

C vanageM t(e dompDete MeDi,erI prodehh anM readteM to )necpedteM 
dird)mhtandehP 
C Rppropriate aDDodation oq new Dineh on t(e h(op –oor manageM repDenJ
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ih(mentP 
C EeDi,ereM ecdeptionaD d)htomer her,ide yI enh)ring aDD team memyerh 
were q)DDI don,erhantP 
C EeDi,ereM aDD d)rrent promotionaD adti,itI anM her,ideh oLereM yI t(e 
UompanIP 
C RhhihteM in t(e Me,eDopment anM retention oq an eLedti,e team yI yeing 
in,oD,eM in redr)itingK trainingK anM Me,eDopingP 
C S)pporteM a gooM dommerdiaD awarenehh oq t(e htoreK )nMerhtanMing 
t(e Abkh rez)ireM anM 
yringing qreh( iMeah to t(e DeaMerh(ip team to Mri,e perqormande againht 
t(emP 
C snh)reM t(at inM)dtionh anM reDe,ant training are darrieM o)t qor aDD 
empDoIeehP 
C vanageM h)ddehhion pDanh in t(e htore FindD)Ming UompanI Me,eDopJ
ment programhxP

Assistant Store Manager
vac uah(ion 2 4)n 0-6• J 4)n 0-6'

C snh)reM t(at prodeM)reh were in pDadeK Mri,ing t(emK monitoringK anM 
p)tting dorredti,e 
adtionh in pDade w(en nedehharI qor aDD t(e qoDDowing prodeM)rehP 
C EeDi,ereM dDearK timeDI anM eLedti,e domm)nidation wit( |eaM H1deK 
broM)dt vanagerhK NranM vanager G |T vanagerK anM t(e htore o,eraDD 
wit( t(e reDe,ant qoDDowJ)phP 
C vacimi8eM haDeh t(ro)g( eLedti,e haDeh –oor managementP 
C .o proadti,eDI )he retaiDJpro,iMeM propohitionh 3 initiati,eh to grow t(e 
UompanICh marBet h(areP 
C DeaM yI ecampDe anM inhpire a h(areM ,ihion yI domm)nidating htore 
anM dompanI goaDhP 
C bohhehheh ecdeDDent domm)nidation hBiDDh in yot( written anM ,eryaD 
qormP 
C UonlMentDI maMe important Medihionh ayo)t w(atCh yeht qor o)r donJ
h)merhP 
C vanageM .iDD Uo)nterhP

Supervisor
vac uah(ion 2 vaI 0-60 J 4)n 0-6•

C Ea,e ecpert aM,ide to d)htomerh regarMing t(e proM)dth anM eLedti,eDI 
rehoD,ing d)htomer 
dompDainth on t(e h(op –oorP 
C UonlMent )he oq t(e htoreCh Mah(yoarM to anaDI8e uootqaDDK R,erage 
.ranhadtion VaD)eK anM 
don,erhionK appDIing t(ih to t(e htore en,ironmentP 
C Rdti,eDI DiaiheMK domm)nidateM anM Me,eDopeM gooM reDationh wit( t(e 
team anM Senior vanagementP 
C fheM initiati,e to (eDp d)htomerh anM meet htore targethP |eDpeM d)hJ
tomerh in ltting roomh wit( mI ot(er teammatehP 
C |eDpeM wit( repDenih(ment oq t(e h(op –oorP bromoteM Mihdo)nth anM 
oLerh to d)htomerhP 
C vaintaineM TH. anM SaDeh targethP 
C vanageM inJhtore Me,ideh to dapitaDi8e on a wiMer range oq proM)dthP 
C RhhigneM team perqormande anM pro,iMing d)htomer qeeMyadBP

Education & Training

Queen Mary University of London
vsTk.K varBeting

0-0F 'NAAC A' DAVV University
vahter oq SdiendeK 


