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About

m real WobpanA abfahhador t(at tayeh pride in ebfodAing t(e identitA o. t(e 
organihation1 m reliafle, et(iWal and rehponhifle Manager wit( bore t(an 0' Aearhx 
eIperienWe in banaging and proboting f)hinehheh, eIWeeding f)hinehh targeth and 
reSen)eh, enh)ring t(e WobplianWe o. t(e operational proWehheh1 H woryed wit( 
libited edition prod)Wth, tibepieWeh, .ah(ion FMen, koben and yidhP, aWWehhorieh 
Ffagh, h(oeh, eAewearP, .ragranWeh, yitW(enware and yniSeh1 -aSing woryed in l)IB
)rA dehtinationh h)W( ah vew Oond ctreet and Knig(thfridge H (aSe deSeloped 
a htrong henhe o. l)I)rA herSiWe and retail eIWellenWe1 mh a banager H ab (ig(lA 
h)WWehh.)l in deDning t(e htore htrategA and direWtion, optibihing f)hinehh potential 
and aW(ieSing t(e (ig(eht htandardh and KNHxh1 kit( bA faWygro)nd in Maryeting 
and people h)pport, H ab .oW)hed on WoaW(ing and bentoring (ig( per.orbanWe 
retail teabh wit( t(e interperhonal hyillh to f)ild rof)ht and prod)WtiSe relationB
h(iph wit( W)htoberh1 kit( eIperienWe in leading, botiSating and inhpiring teabh, 
H hpeay a .ew diTerent lang)ageh and H ab a hyilled Wobb)niWator in b)ltiW)lt)ral 
enSironbenth1

ORmvEc k–RKsE kH/-

myi|leroA Merlin -afitat Uy -ealxc 2 /otten(ab LaWohte LongW(abp

ViWtorinoI

Experience

Store Manager
LongW(abp : m)g 7'77 B vow

B EeliSer t(e f)hinehh htrategA, enh)re t(e aW(ieSebent o. t(e f)hinehh 
targeth and operational e%WienWA 
BmnalAhe teab prod)WtiSitA, het bont(lA beetingh to WoaW( indiSid)al 
deSelopbent, inWreahe per.orbanWe and targeth aW(ieSebent 
BEailA, weeylA, and bont(lA reporting to ME 
Bsnh)re (ig( htandardh o. Sih)al prehentation and htoWy banagebent 
B/eab reWr)itbent, onfoarding, training, and t(e deliSerA o. -R proWehhB
eh mW(ieSebenth; ReWr)itbent o. C'J o. t(e teab6 4onhihtent oSerB
aW(ieSebent o. t(e bont(lA target in 0'J6 4onhihtent growt( o. t(e mUR

Flagship Store Manager
ViWtorinoI : G)n 7'0q B m)g 7'77

Assistant Manager
ViWtorinoI : cep 7'0+ B MaA 7'0q

B Gan)arA 2 uefr)arA 7'77 | ceWonded LAon 2 uranWe to open new htore 
and train banager and teab 
BvoSebfer 7'70 | ceWonded to 5allerieh La.aAette 2 Narih to open and 
train pop )p WonWehhion 
Bsnh)ring 0''J W)htober hatih.aWtion and grow W)htober loAaltA aWrohh 
UK /eab 
B4reating and ibplebenting t(e htrategA to aW(ieSe ann)al target 
t)rnoSer, KNHxh and operational e%WienWA, reporting to a Regional –pB
erationh Manager FR–MP 
BReporting weeylA and bont(lA to -ead9)arterh, worying WlohelA wit( t(e 
R–M on all areah o. t(e f)hinehh 
BManaging t(e htore operationh and adbinihtration, enh)ring WobplianWe 
o. proWehheh related to proDt proteWtion, htoWy, (ealt( and ha.etA, ()ban 
reho)rWeh, W)htober hatih.aWtion, heW)ritA 
BRehponhifle .or a teab o. ten, reWr)itbent, ind)Wtion, deSelopbent, 
botiSation, training, 070 WoaW(ing, per.orbanWe reSiewh 
BRehponhifle .or t(e htore ahhortbent and WategorA banagebent, woryB
ing WlohelA wit( t(e O)Aing and MerW(andihing Eepth 
BEeDning and deliSering t(e loWal baryeting htrategA inWl)ding t(e orB
ganihation o. t(e Hnhtore eSenth mW(ieSebenth; /)rnoSer inWreahe o. 83J 
in 7'0z6 z01+J appreWiation Sal)e in ebploAee h)rSeA6 B'1'0J ctoWytaye 
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reh)lt6 5rowing t(e uah(ion Eepartbent to +'J o. t(e /)rnoSer6 MAhB
terA c(opper zHJ hatih.aWtion6 s)ropean mward o. Leaderh(ip6 s)ropean 
mward o. Orand mbfahhador6 writing training hWripth .or t(e 4obpanA

Global Flagship Assistant General Manager
LaWohte : Gan 7'0+ B m)g 7'0+

Women's Fashion Floor Manager
LaWohte : MaA 7'07 B EeW 7'0I

B c)pport 5M in t(e oSerall r)nning and operationh o. t(e 5lofal ulagh(ip 
ctore 
BMont(lA indiSid)al teab beetingh, deSelopbent, and WoaW(ing 
Bc)pport 5M in aW(ieSebent o. het DnanWial targeth, f)hinehh analAhih 
and deliSer t(e htrategA 
BEeSelopbent o. eIternal relationh(iph to inWreahe htore reWognition 
mW(ieSebenth; ibplebentation o. t(e new Nrebi)b 4onWept in htore6 
paAroll optibiJation to 0IJ o. t(e /)rnoSer, feht htore KNHxh o. t(e UK 
fo)ti9)eh

Team Leader Kitchenware
-ealxc 2 /otten(ab : G)l 7'00 B mpr 7'07

Administration Assistant
-afitat Uy : EeW 7'0' B G)n 7'00

Merchandiser
myi|leroA Merlin : Gan 7''q B Gan 7'0'

Department Manager
myi|leroA Merlin : Gan 7''3 B Gan 7''q

Education & Training

7'77 B 7'77 New City College London
Underhtanding Mental -ealt( , v4us 4ertiDWate;

7'77 B 7'77 New City College London
4o)nhelling hyillh, v4us 4ertiDWate;

7''C B 7'0' Escola Superior de Gestão e Tecnologia 
Maryeting and mdSertihing , O)hinehh Managebent 

0zzq B 7''I Escola Superior de Gestão e Tecnologia
Maryeting Managebent , O)hinehh Managebent


