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Languages

English

About

As a student | am very keen, enthusiastic and devoted, A hard working individual
who is always striving to be the best version of himself. My biggest interests include
shoes & clothing.And my

BRANDS WORKED WITH

Oxygen jumping PROM COMMITTEE The Washington Mayfair Hotel

Experience

Sales Assistant
Oxygen jumping | May 2023 - Now

The set of skills that | have gained from working here includes being able
to deliver outstanding customer service, actively listening to customer
needs, and resolving inquiries or concerns promptly and professionally.
As well as being able to understand how to use a point of sale (POS)
system.Being able to keep product knowledge for more eficient customer
service is what | learnt along with being able to up sell products.

* Product knowledge

+ Customer service

* Point of sale (POS)

Concierge
The Washington Mayfair Hotel | Jul 2022 - Now

| previously work at the washington mayfair hotel as the the concierge,
My main responsibilities are to tag and store guest luggages,data and
its handling, as well as attending to guest requests if they ever needed
assistance.l also took care of making orders to the hotel for our guests if
needed such as food, booking night outs( dinner), amazon orders etc. |
have achieved :

* Time management

« Communication skills

* Organizational abilities

Organizer/Planner
PROM COMMITTEE | May 2022 - Jul 2022

Inyear 11, | chose to join my school's prom planning committee, and |
was elected Head Planner. | was in charge of deciding the theme and
order of the prom as well as maintaining a log of tickets sold. This was
vital because food, beverages, activities, and so much more were all
dependent on the number of people that were to be expected expecting.|
was also in charge of creating the final design for the prom tickets.Which
boosted sales giving students attending a bit of what was more to come.
* Team work

* Event Planning

* Bold & Open

* Sales Report
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