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About

A -e-icate- an- customerfbocuse- in-ivi-uaD wit( t(ree dears ob vaDuaxDe e.perif
ence in t(e -dnamic worD- ob retaiD, kit( a passion bor provi-inh e.ceptionaD service 
an- a Peen ede bor -etaiDI ' (ave t(rive- in various retaiD environmentsI (oninh md 
sPiDDs an- contrixutinh to t(e success ob eac( team 'Tve xeen a part ob,

j(rouh(out md retaiD qournedI ' (ave -eveDope- a -eep un-erstan-inh ob customer 
nee-s an- preberencesI enaxDinh me to anticipate t(eir reMuirements an- e.cee- 
t(eir e.pectations consistentDd, k(et(er assistinh wit( pro-uct inMuiriesI (an-Dinh 
transactionsI or resoDvinh issuesI ' approac( eac( interaction wit( probessionaDismI 
empat(dI an- a commitment to -eDiverinh a positive s(oppinh e.perience,

zd tenure in retaiD (as eMuippe- me wit( versatiDe e.pertise across various -epartf
mentsI incDu-inh saDes Boor operationsI inventord manahementI an- merc(an-isf
inh, ' am a-ept at maintaininh orhaniRe- an- visuaDDd appeaDinh store DadoutsI enf
surinh t(at pro-ucts are s(owcase- eOectiveDd to -rive saDes an- en(ance customer 
enhahement,

Wurt(ermoreI ' t(rive in bastfpace- environmentsI w(ere ' (ave Dearne- to a-apt 
MuicPDd to evoDvinh priorities an- muDtitasP eKcientDd, zd stronh communication 
an- interpersonaD sPiDDs (ave baciDitate- seamDess coDDaxoration wit( coDDeahuesI 
bosterinh a supportive team environment bocuse- on ac(ievinh coDDective hoaDs,

'n a--ition to md brontDine responsixiDitiesI ' (ave -emonstrate- Dea-ers(ip potenf
tiaD xd mentorinh new team memxersI s(arinh xest practicesI an- assistinh wit( 
traininh initiatives, ' taPe pri-e in contrixutinh to a positive worP cuDture t(at vaDues 
teamworPI accountaxiDitdI an- continuous improvement,

Eriven xd a henuine passion bor retaiD an- a commitment to e.ceDDenceI ' am e.cite- 
axout t(e opportunitd to Deverahe md sPiDDs an- e.periences to maPe meaninhbuD 
contrixutions to buture en-eavors in t(e retaiD in-ustrd,
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Experience

CSA (CUSTOMER SERVICE ASSISTANT)
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8reete- customers wit( an upxeat tone an- consuDtative saDes stdDe, 
yrovi-e- e.ceDDent customer service un-er pressure- con-itions, 
korPe- xot( earDd morninh an- Date nih(t s(ibts accommo-atinh t(e 
worP rota, 8ui-e- yassenhers aroun- t(e stations in or-er to (eDp ease 
t(eirqourned, Assiste- yassenhers kit( andjicPet2Eirection +ueries,

CSA (CUSTOMER SALES ASSISTANT)
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EeDivere- store saDes tarhets wit( taiDore- a--fon saDes an- pro-uct 
recommen-ations, 'nborme- customers rehar-inh promos an- warranf
td services to increase saDes, 8reete- customers wit( an upxeat tone 
an- consuDtative saDes stdDe, yrovi-e- e.ceDDent customer service un-er 
pressure- con-itions, korPe- xot( earDd morninh an- Date nih(t s(ibts 
accommo-atinh t(e worP rota, zuDtitasPinh usinh t(e tiDD sdstem an- 
communicatinh wit( customers to provi-e ma.imum eKciencd an- worP 
rate, korPe- t(rouh( mand C(ristmas an- Ho.inh -ad s(ibts ND E (oursFI 
LeDievinh pressure obt(e worPborce,
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Education & Training

QJQF f QJQ6 ACADEMY 1 SPORTS (NEWHAM COLLEGE)
EipDomaI 
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