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About

Erifen probessional witv a kacuhrodn, in salesm cdsto.er serficem an, receptionist 
across ,iferse 
in,dstriesH yihvl- suille, at bosterinh relationsvips witv cdsto.ers to increase lo-I
alt- an, retention 
wvile i.profinh satisbaction lefelsH B seeu to leferahe sdkstantial tarhet acviefeI
.ent to prohress 
witvin a hrowinh co.pan-H

RANWES OKATgE OBjy

gas-Get/Kpti.e Frodp ahenc-I Fatwicu Nirport za' vair an, cos.etics lt,

ziDCs yair an, Mos.etics (anpower )Ao-al .ailP xan,ora ScrewD&

Oaitrose | xartners

Experience

Sunday Delivery Driver
(anpower )Ao-al .ailP J 2dn 030• I Sep 030•

U Eelifer .ails an, parcel to cdsto.ers 
U qsinh a van,Ivel, co.pdter ,efice to act as a rodtinh s-ste. an, 
captdre cdsto.er sihnatdres 
U Foo, ti.e ueepinh an, cdsto.er serfice suills 
U N probessional appearance an, attitd,e an, conD,ence wven ,ealinh 
witv people 
U Ooruinh e1dall- well as part ob a tea. an, on -odr own initiatife

Sales Assistant
ScrewD& J (ar 030• I Npr 030•

U yoste, welco.e, cdsto.ers into tve storem dn,erstan, wvat tve- 
nee,m hdi,e tve. to tve rihvt 
pro,dctsm an, .aue it sdper eas- bor tve.H 
U Nssiste, witv ,eliferiesm .aintaininh pro,dct stocum collectinh cdsto.er 
or,ers an, ueepinh stan,ar,s 
vihvH 
U (aintain stocu lefels in storeH 
U Mreate .ercvan,isinh ,ispla-sH 
U Nssist cdsto.ers k- i,entib-inh pro,dcts to sdit tveir nee,sH 
U yan,le pa-.entsH 
U Eelifer cdsto.er serficeH 
U Aeceife an, dnpacu stocuH

Check in agent
gas-Get/Kpti.e Frodp ahenc-I Fatwicu Nirport J 2dl 0300 I Wof 0300

U Ncte, as Drst point ob contact bor cdsto.ers to resolfe potential issdes 
witv reserfationsH 
U Freete, cdsto.ers witv war.tv an, entvdsias. bor badltless 
brontIobIvodse serficeH 
U Eealt witv vihvIfold.e calls an, e.ails co.petentl- to .eet serfice 
tarhetsH 
U Mo..dnicate, reserfation conDr.ations to Sta9 an, 1destsH �
U xrocesse, pa-.ents an, online koouinhs witv 'ero errorH 
U Mon,dcte, calls probessionall- an, politel- to .aintain e&cellent serfice 
stan,ar,sH 
U (an,ator- cvecus on passports on koar,inh passes 
U (an,ator- Visa cvecus 
U Sdpportinh passenhers an, kah ,rop

Sales Assistant/Receptionist
ziDCs yair an, Mos.etics J Ndh 0305 I 2dn 0300
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U Nccepte, an, processe, casvm cve1dem car,m an, .okile pa-.ents 
dsinh xKS s-ste.sH 
U xerbor.e, ,ail- store openinh an, closinhm rea,-inh sales 8oorm an, 
ensdrinh secdrit- .easdresH 
U (aintaine, i.peccakl- vihv stan,ar,s store presentation an, v-hiene 
tvorodhv cleaninhH 
U qse, pro,dct unowle,hem sales akilitiesm an, cdsto.er relations suills to 
,rife sdkstantial proDt �
increasesH 
U xrocesse, salesm e&cvanhem an, rebdn, transactions e6cientl- to re,dce 
cdsto.er waitinh ti.esH 
U Kperate, casv rehisters witv proDcienc- ,drinh vihvIfold.e svoppinh 
ti.esm re,dcinh cdsto.er 
1dedesH 
U gnsdre, i..acdlatel- ti,- retail areas tvrodhv rehdlar cleaninhm ,elifI
erinh opti.al Drst i.pressionsH �
U B K9ere, a war. welco.e to salon cdsto.ersm profi,inh a tvorodhv 
cvecuIin proce,dre to envance 
serfice e6cienc-H �
U Tept co..dnal salon areas an, treat.ent roo.s spotlessl- clean to 
.aintain a probessionalm vihv 
1dalit- 
U N,.in woru sdcv as koouinh appoint.entsm answerinh pvone callsm 
cvecuinh infoices an, infentor- 
an, hoinh tvrodhv ,ocd.ents

Stock Replenishment
Oaitrose | xartners J Wof 0357 I Kct 0305

U Aodtinel- cvecu tve i,entiDcation ob cdsto.ers pdrcvasinh alcovolic 
keferahesm also not keinh abrai, 
to cvallenhe 0; 
U (aue sdre to profi,e e&ceptional serfice to cdsto.ers k- keinh brien,l-m 
unowle,heaklem an, 
acco..o,atinh 
U Reinh akle to resolfe cdsto.er co.plaints an, ,eal witv 1deries in line 
witv co.pan- polic-H 
U yihvl- e&perience, an, reliakle Frocer- Aetail woruer witv e&e.plar- 
cdsto.er serfice recor,H 
gspeciall- a,ept at creatinh innofatife an, fisdall- attractife boo, ,isI
pla-sH Nkle to .aintain e&cellent 
cor,ial an, probessional relationsvips witv sta9 an, cdsto.ersH yan,le 
all cdsto.ers codrteodsl- an, 
e6cientl-H �
U xrobessionall- represente, OaitroseCs cdsto.erIbacinh role an, .ainI
taine, odtstan,inh stan,ar,s in 
all aspects ob woruH

Sales Advisor
xan,ora N/S J Kct 035  I 2an 0357

U Ooru dn,er pressdre in ofer crowne, enfiron.ent an, tve bestife 
perio, 
U Ns a sales a,fisorm B va, to ke aware ob co..ercial awareness to ,elifer 
tve topIsellinh ite.s to 
cdsto.ers an, tve tvinhs tve- vafe re1deste, bor 
U Ns wellm B va, to ueep cdsto.ers dp to ,ate witv tve pro.otions an, 
,iscodnte, ite.s in store 
U B va, to .aue sdre B .et .- tarhet an, sol, at least 0I• ite.s or .ore 
in eacv transactionH 
U yan,le, concerns an, co.plaints witv co.passion an, carem ,eliferinh 
positife odtco.es bor 
continde, cdsto.er lo-alt-H 
U (aintaine, store win,ow ,ispla-sm increasinh svopper appeal to ,rife 
boot tra6c an, potential salesH �
U qse, actife listeninh an, relationsvipIkdil,inh suills to assess cdsto.er 
nee,sm kdil, rapport an, ,elifer 
fiakle soldtionsH 
U gstaklisve, cdsto.er pdrcvasinh nee,sm o9erinh personali'e, hdi,I
ance witv pro,dct an, accessor- 
selectionH



Sales Assistant
za' vair an, cos.etics lt, J (a- 035  I 2dl 035

U Edrinh .- ti.e woruinh at zak vairm B acviefe, suills k- kdil,inh .- 
cdsto.er serfice witv cdsto.ers  
B learne, ,i9erent t-pes ob pro,dcts witvin tve kdsinessm also a,fise, 
cdsto.ers on vow to loou abter 
tveir vair an, wvicv is tve kest pro,dct bor tve.H 
U N cdsto.er was vapp- kecadse tve- saw i.profe.ent witv tve ite. B 
pro.ote,H 
U Monsistentl- acviefe, sales tarhets tvrodhv odtstan,inh serficem pro,I
dct e&pertisem an, dpsellinh 
akilitiesH 
U g&plaine, dni1de pro,dct beatdres to enhahe cdsto.ersm vihvlihvtinh 
keneDtsm applicationsm an, dsesH

Education & Training

0305 I 030• University of West London
Racvelor ob Rio.e,ical Sciencem 

035  I 0303 South Thames College
MertiDcate ob vihver e,dcation in yealtv an, social care / Nccess to 
.i,wiber-m 

035  I 035 City of Westminster College
Eiplo.a ob vihver e,dcation in (e,ia Std,iesm 

0355 I 035 Bacon's College
FMSgm 


