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About

E a’ a Masterqs 4ualiDed, Custo’er-focused Business Operations Manager wit( 
’ore t(an x years of international eRperience in Operations, Custo’er Telations, 
and &ea’ . People Manage’entb E a’ a’Aitious and always searc(ing for Aetter 
opportunities for ’y career advance’entb

BTSmLK HOTGhL HE&N

Fnac Larty zorillas Gyrion &ec(nologies Pedivan Pi||a Nut France

Experience

Store manager - Warehouse/Darkstore Operations
zorillas 2 Lec 010• - mow

9 Tecruiting, Kta3 sc(eduling, leading, coac(ing . developing tea’ of 
supervisors, Operation associates . Aike crew to put toget(er well or-
ganised Hare(ouse setupb 
9 Snalysing data around P.I, sales, custo’ers, sta3 perfor’ance, . 
order delivery to ’ake infor’ed decisions to ac(ieve sales targets . fulDl 
GPEsb 
9 hnsuring (ig( custo’er satisfaction rate, e3ectual operational 
processes, opti’al product 4uality, (ealt( . safety standards, (ygiene 
. cleanlinessb 
9 Hork collaAoratively wit( ’any di3erent stake(olders like suppliers, 
s(ift leads, Aike crew, landlords, custo’ers, neig(Aours etcb

Store Supervisor - Warehouse/Darkstore Operations
zorillas 2 Spr 010• - Lec 010•

9 Sssisting Hare(ouse ’anager in ’anaging sta3, order delivery, cus-
to’er satisfaction rate, ’ini’i|ing wastes, eJcient . productive work-
ing environ’entb 
9 hnsuring Opti’al product 4uality . inventory accuracy, ’anaging stock 
s(ip’ents, storage . s(elf place’ent opti’i|ationb 
9 Co’’unicating wit( supply c(ain, ’arketplace . ot(er depart’ents 
to ’anage operations . ’ake sure t(at processes are i’ple’ented 
correctlyb

Service Manager
Pi||a Nut France 2 Spr 01•8 - Spr 010•

9 Operational Flow Manage’ent - wit( Microsoft Lyna’ics j11 hTP to 
i’prove food . Aeverage ’anage’ent, engaging clients, suppliers . 
sales targetb 
9 Enventory ’anage’ent - forecasting . purc(asing Ay data analysis, 
veriDcation, supply planning . ’anaging stock deliveriesb

Junior Project Manager
Fnac Larty 2 Qul 01•/ - Kep 01•/

9 Kupply c(ain . logistics pro7ect coordination - data analysis, organisa-
tion of tea’ ’eetings, docu’entation . presentation for t(e tea’b 
9 C(ange ’anage’ent - ’easure created Ay package elaAoration using 
K6I, Entegrity testing, detect . re’ove errors in HeA Snalytics &oolsb 
9 CollaAoration in pro7ects like Lrop-s(ip’ent wit( international partners 
for fast product delivery and Ligital traceaAility of inventory to avoid 
inventory loss . delaysb

Software Development
Gyrion &ec(nologies 2 Qun 01•x - Qul 01•x

Horked on a tea’ pro7ect to ’ake a liArary ’anage’ent syste’ )QavaE 
metAeans platfor’Wb Has responsiAle for task assign’ent, pro7ect coor-
dination and ti’e ’anage’entb

https://www.dweet.com/
https://www.linkedin.com/in/rohit-saini-611856107/
https://www.dweet.com/consultants/pA4dMzbna
https://www.linkedin.com/in/rohit-saini-611856107/


City Manager - Business Operations
Pedivan 2 Lec 0100 - mow

9 hRecuted Operation Iaunc( - co’pany setup, insurance, accountancy, 
ware(ouse setup, etcb
9 Tecruiting, onAoarding, sta3 sc(eduling, training . leading initial oper-
ation tea’b 
9 E’ple’enting strategies around t(e geograp(ical, legal . ot(er city 
aspects to opti’i|e operations . i’prove servicesb 
9 Owners(ip of GPEs, sales targets, revenue generation, people ’anage-
’ent . partner relationsb 
9 Monitoring N.K risks, procedures, and co’pliance wit( active licenses 
and regulationsb

Education & Training

01•F - 01•8 IAE Gustave Eiéel
Master, Master of Enternational Business

01•G - 01•G ISEP - 'cole dqing'nieurs du num'riUue
CertiDcation, se’ester eRc(ange , Co’puter Kyste’s metworking and 
&eleco’’unications

01•0 - 01•G Chandigarh /niversity
Bac(elors, Bac(elor of Co’puter Kcience hngineering


