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I xrinh ret)iD efpertise Lrom ,evisd efceDDinh in customer service )n- (ih(.voD.
ume tr)ns)ctionsP Orolcient in OyS sBstems )n- inventorB m)n)hementd I ensure 
smoot( oper)tions )n- xoost customer s)tisL)ction in -Bn)mic environmentsP
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Experience

Internship
Mueen U)rB kniversitB oL ,on-on J 2)n 040: . U)r 040:

AesponsixiDities• 
' I-entile- te)m memxersz s|iDDs )n- )ssihne- t)s|s )ccor-inhDBd w(iDe 
promotinh -)iDB communic)tion to L)ciDit)te i-e) s()rinh )n- optimije 
wor|3ow )n- eqciencBd De)-inh to t(e xest pro1ect outcomesP �
' CoDD)xor)tive Oresent)tions• Cre)te- OowerOoint present)tions in coD.
D)xor)tion wit( t(e te)md incorpor)tinh eftensive eftern)D rese)rc( )n- 
outre)c( to stu-ents Lrom our universitB )n- ot(ersP Con-ucte- -)t) 
)n- st)tistic)D )n)DBsis to comp)re ln-inhs )n- (ih(Dih(t )re)s w(ere t(e 
universitB w)s D)c|inhd e%ectiveDB communic)tinh our recommen-)tionsP

Customer Assistant
,evis J 2uD 0405 . Sep 0405

AesponsixiDities• 
' Eemonstr)te- stronh numeric)D s|iDDs )n- meticuDous )ttention to -e.
t)iDd ensurinh )ccur)cB in )DD t)s|sP 
' EeDivere- efceDDent customer service )n- m)int)ine- cDe)r communi.
c)tiond en()ncinh customer s)tisL)ctionP 
' gqcientDB ()n-De- (ih(.voDume tr)ns)ctions in ) L)st.p)ce- environ.
mentd contrixutinh to se)mDess oper)tionsP 
' Wc9uire- )n- )ppDie- x)sic |nowDe-he oL inventorB m)n)hement )n- 
ret)iD oper)tionsd improvinh process eqciencBP �
' OrolcientDB use- OyS sBstems )n- x)sic )ccountinh proce-uresd ensur.
inh e%ective ln)nci)D m)n)hement

Associate
S)fo R)n| J Wpr 0407 . 2uD 0405

AesponsixiDities• 
' OerLorme- en()nce- -ue -iDihence on corpor)te )n- priv)te cDientsd 
utiDijinh eftern)D resources to ev)Du)te over)DD ris| )n- ensure )-(erence 
to rehuD)torB re9uirementsd resuDtinh in ) 546 improvement in compDi.
)nce )ccur)cBP 
' Uonitore- cDientsz Lun-inh p)tterns )n- )n)DBse- Lun- )ut(enticitB 
usinh )-v)nce- ln)nci)D tooDsd De)-inh to t(e -etection )n- prevention 
oL Lr)u-uDent )ctivitiesP 
' Stre)mDine- t(e process oL cont)ctinh cDients Lor necess)rB -ocu.
ment)tion or Lurt(er eD)xor)tionsd re-ucinh t(e time re9uire- to oxt)in 
-esire- inLorm)tion xB 046 )n- minimijinh cDient -iss)tisL)ction )n- 
Lrustr)tionP 
' Orep)re- -et)iDe- reports x)se- on ln-inhsd m)|inh inLorme- -eci.
sions on cDient onxo)r-inh or o%xo)r-inhd contrixutinh to ) 0D6 incre)se 
in onxo)r-inh eqciencBP �
' Aeviewe- (ih(.ris| cDient reportsd provi-inh v)Du)xDe Lee-x)c| t()t en.
()nce- t(e 9u)DitB oL ris| )ssessments )n- De- to ) re-uction in t(e time 
nee-e- to compDete (ih(.ris| cDient lDes xB 7D6P

Internship
knite- CoDors oL Renetton In-i) J U)B 047E . 2un 047E

AesponsixiDities• 
' Con-ucte- compre(ensive rese)rc( on onhoinh orh)nij)tion)D m)tters 

https://www.dweet.com/
https://www.dweet.com/consultants/KsQ_vT-EJ


)n- prep)re- compeDDinh court )rhumentsd contrixutinh to ) :46 success 
r)te in L)vor)xDe court ruDinhsP 
' O)rticip)te- in court procee-inhs )n- )rxitr)tion settDementsd )i-inh in 
t(e resoDution oL FD6 oL c)ses t(rouh( e%ective nehoti)tion )n- str)tehic 
insih(tsP 
' Wn)DBje- ln)nci)D xoo|s Lor 2une 047Ed i-entiLBinh -iscrep)ncies )n- 
provi-inh )ction)xDe recommen-)tions t()t improve- ln)nci)D )ccur)cB 
xB 7D6P 

' Er)Lte- v)rious Deh)D notices on xe()DL oL kCRd resuDtinh in ) 046 
incre)se in compDi)nce )n- timeDB responses Lrom recipientsP

Education & Training

0405 . 040: Queen Mary University of London
U)ster oL Scienced 

047G . 0407 New Law College, Bharati Vidyapeeth University
R)c(eDor oL Rusinessd 


