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m a, aD eDerheticb a,vitioIs persoD wUo Uas ueyelopeu a ,atIre aDu respoDsivle 
approacU to aDk 
tas. tUat m IDuerta.eb or sitIatioD tUat m a, preseDteu witUx m a, ejcelleDt iD wor.iDh 
witU otUers to 
acUieye a certaiD ov-ectiye oD ti,e aDu witU ejcelleDce iD wUicU also m a, a Uaruf
wor.iDhb ueuicateub 
aDu selB ,otiyateu iDuiyiuIal tUat Uas hoou co,,IDicatioD aDu iDterpersoDal s.ills 
wUicU were 
ueyelopeu wUilst iD ,k stIuiesx m Uaye sIccessBIllk veeD avle to co,viDe ,k stIuies 
witU otUer 
co,,it,eDtsb ue,oDstratiDh tUat m a, cooruiDateub selBf,otiyateub aDu capavle oB 
wor.iDh well IDuer 
pressIre aDu accoruiDh to strict ueauliDesx m Uaye a stroDh iDterest iD ueliyeriDh 
hoou cIsto,er seryice 
eDsIriDh tUe vest seryice is proyiueux
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LiDu Fk Sta/ |tu2Marlisle 0 Fak 3•3G f Sep 3•3G

P Nssisteu atteDuees uIriDh coDcerts aDu Bootvall ,atcUes at HotteDUa, 
StauiI,x 
P qIiueu iDuiyiuIals to tUeir respectiye hates Bor sea,less eDtrkx 
P FercUaDuise NssistaDce f Qroyiueu iDBor,atioD oD ,ercUaDuisiDh lof
catioDs witUiD tUe stauiI,x Nssisteu 
MIsto,ers iD locatiDh aDu pIrcUasiDh ,ercUaDuisex 
P Qrovle, AesolItioD f Nuuresseu aDu resolyeu yarioIs issIes aDu sitIf
atioDs tUat atteDuees eDcoIDtereux 
K/ereu assistaDce witU tic.etfrelateu provle,s aDu iD1Iiriesx 
P Hic.et mssIe MlarincatioD f mueDtineu issIes witU tic.ets aDu ejplaiDeu 
tUe DatIre oB tUe provle, to 
NtteDueesx gDsIreu clear co,,IDicatioD to eDUaDce IDuerstaDuiDh oB 
tic.etfrelateu coDcerDsx 
P EirectioDal qIiuaDce f Eirecteu iDuiyiuIals to tUe appropriate locatioDsb 
sIcU as tUe tic.et oJceb Bor 
issIe resolItioDx Qroyiueu stepfvkfstep hIiuaDce oD proceuIres to auf
uress tic.et coDcerDsx 
P MIsto,er SatisBactioD f gDsIreu a positiye aDu satisBkiDh ejperieDce Bor 
atteDueesx Striyeu to ,eet 
aDu ejceeu cIsto,er ejpectatioDs iD provle, resolItioDx 
P g/ectiye Mo,,IDicatioD f Mlearlk co,,IDicateu proceuIres aDu iDf
Bor,atioD reharuiDh tic.et 
coDcerDsx Lacilitateu IDuerstaDuiDh vk ejplaiDiDh tUe resolItioD process 
iD a straihUtBorwaru ,aDDerx 
P MIsto,er gDhahe,eDt f gDhaheu witU NtteDuees iD a BrieDulk aDu 
approacUavle ,aDDerx qiyiDh a 
welco,iDh eDyiroD,eDt aDu auuresseu coDcerDs witU e,patUkx 
P Nuaptavilitk aDu 'Iic. HUiD.iDh f Nuapteu to ukDa,ic sitIatioDs uIriDh 
eyeDtsx dtiliseu 1Iic. tUiD.iDh 
to auuress IDejpecteu cUalleDhes aDu ,aiDtaiD a positiye at,ospUerex 
Fk ejperieDce as a stewaru at HotteDUa, StauiI, Uas Dot oDlk e1Iippeu 
,e witU practical s.ills iD eyeDt 
,aDahe,eDt aDu cIsto,er seryice vIt Uas also sUapeu ,e iDto a ,ore 
auaptavleb co,,IDicatiyeb 
aDu cIsto,erfBocIseu proBessioDalx HUese yalIavle lessoDs Uaye leBt a 
lastiDh i,pact oD ,k oyerall 
proBessioDal ueyelop,eDtb proyiuiDh a soliu BoIDuatioD Bor BItIre hoals 
iD uiyerse wor. settiDhsx
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P MIsto,er Malls f CaDuliDh cIsto,er calls witU a BocIs oD IDuerstaDuiDh 
tUeir iDterestsx NssistiDh 
cIsto,ers iD nDuiDh opti,al solItioDs to ,eet tUeir Deeusx 
P Lace to Lace mDteractioDs f mDteractiDh witU cIsto,ers iD persoD to 
auuress specinc sitIatioDsx QroyiuiDh 
assistaDce witU paperwor. to strea,liDe processesx 
P QUoDe Mall Ae,iDuers f Fa.iDh pUoDe calls to re,iDu cIsto,ers oB 
i,portaDt uatesb sIcU as propertk 
yiewiDhsx gDsIriDh cIsto,ers are wellfiDBor,eu aDu prepareu Bor 
scUeuIleu eyeDtsx 
P MIsto,er gDhahe,eDt f gDhahiDh proactiyelk witU cIsto,ers to eDf
UaDce tUeir ejperieDcex 
P Qrovle, SolyiDh f HroIvlesUootiDh aDu resolyiDh cIsto,er issIes eBf
Bectiyelkx K/eriDh hIiuaDce aDu 
sIpport iD DayihatiDh cUalleDhesx 
P Mo,,IDicatioD S.ills f Ee,oDstratiDh e/ectiye co,,IDicatioD votU 
oyer tUe pUoDe aDu iD persoDx 
Mlear articIlatioD oB iDBor,atioD aDu iDstrIctioDs Bor cIsto,er IDuerf
staDuiDhx 
P KrhaDisatioDal S.ills f FaDahiDh aDu orhaDisiDh cIsto,erfrelateu paf
perwor. Bor eJcieDt recoru 
.eepiDhx MooruiDatiDh scUeuIles aDu uates to eDsIre s,ootU cIsto,er 
ejperieDcesx 
P MIsto,er AelatioDsUip FaDahe,eDt f EeyelopiDh aDu ,aiDtaiDiDh 
positiye relatioDsUips witU 
cIsto,ersx 
P Nuaptavilitk f NuaptiDh to yarioIs cIsto,er Deeus aDu ukDa,ic sitIaf
tioDsx ReiDh zejivle iD proyiuiDh 
solItioDs tailoreu to eacU cIsto,er9s re1Iire,eDtsx 
OitUiD tUe kear m Uaye veeD wor.iDh m Uaye haiDeu lots oB ejperieDceb 
wUicU Uas Uelpeu ,e haiD 
.Dowleuhe aDu a vetter IDuerstaDuiDh oD Uow wor.iDh iD aD oJce wor.s 
aDu also oD Uow we iDteract 
witU cIsto,ers to Uelp tUe, Uaye tUe vest ejperieDce possivlex
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P FaiDtaiDeu IDuer tUe co,paDk9s leazet uistrivItioD ov-ectiye wUile 
uistrivItiDh ,ore tUaD 5A• leazets 
eacU UoIrx 
P gjceeueu tUe uailk hoal oB B•• leazets ueliyereu to UoIseUolus aDu 
vIsiDessesx 
P mDcrease tUe li.eliUoou tUat resiueDts ,ak loo. at tUe eyalIatioD vk 
veiDh respectBIl aDu BrieDulk to 
tUe,x 
mD a sUort a,oIDt oB ti,e uIriDh ,k tUree ,oDtUs tUereb m Uau to arraDhe 
sUelyes aDu uistrivIte zkersx 
HUereBoreb tUereb m hreatlk i,proyeu ,k ti,e ,aDahe,eDt s.ills as well 
as ,k avilitk to operate IDuer 
pressIreb Ho nDisU aDk actiyities or reacU aDk hoalsb m9, reauk to pIsU 
,kselB oItsiue ,k co,Bort CoDex 
m9, alwaks williDh to receiye proBessioDal traiDiDh to eDavle ,e to perf
Bor, ,k uItiesx
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P MIsto,er Seryice f mDteracteu witU a uiyerse raDhe oB cIsto,ersb auf
uressiDh iD1Iiriesb resolyiDh issIesb 
aDu eDsIriDh a positiye sUoppiDh ejperieDcex 
P MasU CaDuliDh f FaDaheu casU traDsactioDs accIratelk aDu eJcieDtlk at 
tUe cUec.oItb eDsIriDh tUe 
correct a,oIDt oB cUaDhe aDu UaDuliDh pak,eDts tUroIhU yarioIs 
,etUousx 
P Stoc. FaDahe,eDt f Qarticipateu iD stoc. repleDisU,eDtb sUelB stoc.iDhb 
aDu ,aiDtaiDiDh prouIct 
uisplaks to opti,ise ,ercUaDuise preseDtatioDx 
P Hea, MollavoratioD f Oor.eu collavoratiyelk witU colleahIes to acUieye 
tea, hoalsb coyeriDh tas.s 



sIcU as restoc.iDhb cleaDiDhb aDu assistiDh iD yarioIs store uepart,eDtsx 
P Qrovle, SolyiDh f Laceu aDu resolyeu cUalleDhesb sIcU as UaDuliDh 
cIsto,er co,plaiDtsb prouIct 
ayailavilitk issIesb aDu IDejpecteu sitIatioDs uIriDh tUe wor. sUiBtx 
P QrouIct TDowleuhe f Eeyelopeu a hoou IDuerstaDuiDh oB tUe prouIcts 
solub eDavliDh e/ectiye 
cIsto,er assistaDce aDu proyiuiDh iDBor,atioD avoIt pro,otioDs or 
Dew ite,sx
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3•3G f 3•3G University of Westminster
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qMSg or e1IiyaleDt iD FatUsb gDhlisUb ScieDceb RIsiDess StIuiesb QUotohf
rapUkb Mo,pIter ScieDceb AelihioIs stIuiesb 


