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About

SeeEing a umDlDDing posiHion HhaH wiDD aDDow ye Ho umDDb conHrixmHe yb worEing evpe-
rience and EnowDedge in a highDb yoHizaHed, uorward DooEing organi.aHionB
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Experience

Senior Manager , Category and Location Merchandising 
Planning 
OaDH tisneb NniyaHion SHmdios 2 KcH 010• - Wow

GCA Ecom Special Events/FO Senior Manager
Ndidas Shanghai 2 Npr 010• - Sep 0100

fsHaxDish fcoy SpeciaD fzenHs worE-Fow and SKL wiHh oHher worEing 
Heays 
/CDose coDDaxoraHion wiHh DocaD prodmcHion Heays and (DoxaD Heay on (CN 
Aange xmiDdmp yainDb uor fcoy and jacHorb omHDeHsB 
/SHrong anaDbHics sEiDD on hisHoricaD daHa and xmiDd gmidance urayeworE Ho 
LrodmcH dezeDopyenH Heay xeuore Hhe sHarH ou Hhe Season 
/LrodmcH assorHyenH pDanning uor aDD fcoy pDaHuorys smch as BCoy, GyaDD, 
OechaH on aDD ezenHs 
/CoypeHiHor anaDbsis down wiHh reDezanH DocaDJgDoxaD coypeHiHors auHer 
ya'or ezenHs 
/Ieb conHacH window wiHh (DoxaD on yandaHorb range iniHiaHize Ho achieze 
HargeHed ozerDapped zs gDoxaD range 
/Coaching and career dezeDopyenH pDan uor Heay yeyxer

APAC Range Architecture Senior Manager
Ndidas Shanghai 2 jex 0101 - Npr 010•

AesponsixDe and NccomnHaxDe uor Tn Season )Kwn AeHaiDJfcoyJOhoDe-
saDesP Aange si.e xmiDding on NLNC yarEeHs smch as 8apan, SomHh Iorea, 
SfN and LNCTjTC 
/Ieb conHacH window wiHh (DoxaD on yandaHorb range iniHiaHize Ho achieze 
HargeHed ozerDapped zs gDoxaD range 
/SHrong anaDbHics sEiDD on hisHoricaD daHa and xmiDd gmidance urayeworE Ho 
LrodmcH dezeDopyenH Heay xeuore Hhe sHarH ou Hhe Season 
/RaDance Hhe Aange si.e wiHhin Hhe Cross CaHegories Ho ensmre Hhe wide 
assorHyenH azaiDaxiDiHb in Hhe yarEeHs 
/(ood coDDaxoraHion wiHh comnHries& comnHerparH on MarEeH ChanneDs& 
evcDmsizes needs and yonHhDb Fow ou Hhe prodmcH Damnch xased on his-
HoricaD daHa 
/NnaDbsis gap coyparing wiHh Lt creaHion Ho proHecH Hhe xmsiness& needs 
and cmHHing Hhe sDow seDDers 
/SmpporH and iniHiaDi.e assorHyenH pDan xb sHore uoryaHs xb sHore cDms-
Hers 
/MmDHi-DezeD Aange pDanning xb CaHegorb, tizision, (ender, Lrice LoinH, 
MonHh DezeD 
/Coaching and career dezeDopyenH pDan uor Heay yeyxer

Merchandising Planner Manager
OaDH tisnebDand Shanghai 2 8mD 01•q - jex 0101

ILT smch as achiezing caHegorb lnanciaD HargeHs, pricing sHrmcHmre and (M 
peruoryances 
/OorE cDoseDb wiHh LrodmcH tezeDopyenH and Somrcing LarHners Ho creaHe 
Shanghai fvcDmsizes and smpporH SeasonaD Caypaigns 
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/NccomnHaxDe and cDoseDb yoniHoring Hhe Fow ou LrodmcHs on Giye-
DineJteDizerbJNDDocaHion Ho sHores 
/LDan on yerchandise sHraHegb and assorHyenH pDan uor aDD prodmcH Dines 
uor Gheye parE Ho yaviyi.e prolH Hhromgh consmyer-uocmsed sHraHegb 
/LarHnership wiHh CoyymnicaHion 4 MarEeHing Heays on seHHing mp 
prodmcH-reDaHed yarEeHing sHraHegb and iypDeyenHaHion pDan 
/Manage and yoniHor open-Ho-xmb )KGRP and Di6midaHion pDan Hhromgh 
sHraHegic xmbing 
/LarHner wiHh CorporaHe NDDiance Ho dezeDop speciaDHb prodmcHs sHraHegb 
smch as Co-xranding 
/Re a Eeb and acHize yeyxer in pro'ecHs or new sHores evpansion 
/tezeDop xb-sHore prodmcHJ aDDocaHion sHraHegb wiHh sHores and VM Heay 
/AesponsixDe uor e6mipyenH grid pDan and pDanogray evecmHion 
/OeeEDb sHore zisiHs and hazing sHrong incenHize prograys wiHh sHore 
yanagers Ho drize Hhe xmsiness 
/LDanning ou Tnxomnds capaciHb needs wiHh –ogisHics Heay

Sales and Operations Manager (Fashion Division)
Tyaginev (romp U –ane Crawuord (romp 2 8mD 01•Y - 8mD 01•q

Managing $ LKS and responsixDe on saDes achiezeyenHs coyparing on 
5ear and RmdgeHB Managed Ho yiniyi.e Hhe saDes gap despiHe Hhe drop in 
econoyic growHh and chaDDengesJ HhreaHs uaced xb onDine pmrchase 
/TnzoDzeyenH in uorecasH saDes msing ILT and LW– 
/fsHaxDish SKL uor sHores e%ciencb 
/NxDe Ho drize and deDizer ILT uocms Ho saDes Heay smch as |LG, 3LG and 
conzersion raHe and anaDb.ing ou saDes sHa+ peruoryances 
/TniHiaHe SaDes incenHize and EepH wiHhin 1B7" uor Hhe Heay so Ho yoHizaHe 
Hhey 
/TnzoDzed in kiring and conHroDDing Hhe xmdgeH ou hiring, redmcing cosH ou 
sHores wiHh Dow rezenme 
/ConsisHenHDb reziewing and iypDeyenH e+ecHize SKL uor Hhe HeayB 
/OenH Hhromgh di+erenH uory ou xmsiness sHrmcHmre smch as ManageyenH 
Serzice LarHnership wiHh RrandsB 
/NHHend Rmbing Hrip uor ScoHch 4 Soda, inzoDzed in price yarEdown espe-
ciaDDb dmring seasonaD saDes and Ra.aar and achiezing good seDD Hhrm ou 
yin q1" 
/OorE cDoseDb wiHh Rmbing and LDanning Heay in kI on prodmcH seDD Hhrm 
" , discomnH and (OL ideasB 
/–ocaDDb yanage Damnch ou new seasons prodmcHs and Ok coordinaHion 
/CondmcHing Hrainings on xoHh Serzices and Wew season Damnches 
/TypDeyenH procedmres Ho yainHain good CAM 
/OorEing cDoseDb wiHh VM on yonHhDb prodmcHs Fip and yainHaining Hhe 
DooEs according Ho LrincipaD&s gmideDines as VM is mnder Kps 
/OorE cDoseDb wiHh MarEeHing when coyes Ho opening ezenHs, cmsHoyers 
ezenHs and ad hoc proyoHionsB –ooEing aH AKT on ezerb ezenH organi.ed 
/fvperienced in new sHores opening and renozaHion uor sHores 
/Krganising 6marHerDb xa.aar and inzoDzing in negoHiaHion wiHh deparH-
yenHaD sHores on cDearance pDans

–Key Account Manager for Skincare, Dental
|niHb WHmc 2 8an 01•Y - 8mD 01•Y

kair Tn charge ou SEincare, tenHaD and kair CaHegorb in |niHb which 
represenH 71" ou |niHb xmsiness ozer 70 omHDeHs in SingaporeB CDose 
rapporH wiHh SaDes Heay Ho xring in new prodmcHs and cDosing Hhe saDes 
gap xb seHHing righH proyoHion pDan wiHh smppDiersB tezeDoped and iy-
pDeyenH sHraHegb uor new prodmcHs wiHh yarEeHing HeayB Coying mp 
wiHh pDanogray wiHh pDanning Heay Ho yaviymy reHmrn per s6 uH and 
cDoseDb yoniHoring ezerb SI| peruoryanceB NxDe Ho evceed ILT achiezing 
saDes growHh uor Eeb caHegories and yeH HargeH uor smppDiers& umnding uor 
yarEeHing adsB

Category Manager
–S GrazeD AeHaiD 2 Sep 01•  - 8an 01•Y

Rrands )Landora, –oneDb LDaneH MaDabsia and RiDDaxong )N –agardere 
Serzices coypanbP kazing HrazeD reHaiD evperience as parH ou yb worEing 
paHh, has greaHDb xenelciaD ye as iH has prozided ye wiHh coyprehensize 
pDaHuory Ho gain di+erenH xmbing evperienceB NDD MarEeHing and Mer-
chandising uor Dicensed xrands DiEe Landora, RiDDaxong and –oneDb LDaneH 
)MaDabsiaP were mnder yeB Ns a represenHaHize ou omr coypanb, T wiDD haze 
Ho worE direcHDb and cDoseDb wiHh Hhe xrands and smppDiers uor xmbing, 
saDes and xranding pmrposesB T had esHaxDished yb own KGR pDanning 



uor  xrands and conHracH Herys uor aDD •7 smppDiers in –oneDb LDaneHB T wiDD 
aDwabs ensmre Ho do regmDar yonHhDb zisiH Ho I–TN sHore and yeeHing mp aDD 
smppDiers uor xeHHer worEing reDaHionship wiHh Hhe evisHing and lnding uor 
new smppDiers regmDarDbB T wiDD haze Ho coyymnicaHe wiHh aDD smppDiers Hheir 
saDes HargeHs and negoHiaHe uor proyoHions wiHh Hhey Ho yainHain Hheir 
prodmcH seDDing in omr sHoreB Managing sDow seDDers and aging sHocEs yan-
ageyenH are aDso iyporHanH as KGR are dependaxDe on seDD HhrmB Reing in 
yarEeHing Heay, T wiDD haze Ho pDan uor Hhe yarEeHing proyoHionaD pDans 
aH DeasH $ yonHhs ahead uor aDD Dicensed xrands and iypDeyenH Hhey 
wiHhomH assisHanHB Ghis has aDso added EnowDedge uor ye as worEing wiHh 
Changi NirporH (romp has sHricH regmDaHions uor proyoHionsB NxDe Ho worE 
independenHDb and prioriHi.ing yb HasEs has enaxDe ye Ho handDe weeEDb 
xmb uor Landora and –oneDb LDaneH and seasonaD xmbs uor RiDDaxongB jroy 
Hhere T wiDD haze Ho yanage Hhe shipyenH and deDizerb sHaHms ou Hhe sHocEs 
and Damnch Ho sHoresB (radmaDDb, Ho yanage saDes Heay uor RiDDaxong uor 
xoHh M5 and S( and HaxmDaHing coyyission pabroDD uor Hhe Heay was 
added Ho yb porHuoDioB (reaHesH achiezeyenH xeing axDe Ho achieze saDes 
growHh •11" uor –oneDb pDaneH xb worEing cDoseDb wiHh smppDiers smch as 
xringing Dmggage xmsiness in and domxDe digiH growHh uor Landora saDesB

Store Manager
LamD and SharE- Tyaginev (romp 2 8mn 01•0 - Sep 01•

)a yeyxer ou –ane Crawuord 8obce (rompP SmccessumDDb opened Hhe jDag-
ship Marina Rab Sands sHore in KcH 01•0B kandDing Hhe S4K yaHHers 
and Men and –adies& seasonaD xmbs uor xoHh ScoHHs S6mare and Marina 
Rab Sands ou LamD and SharE in SingaporeB OeeEDb wiDD haze Ho smxyiH 
a seDD Hhrm reporH as weDD as yanaging Hhe incoying sHocEs uroy THaDb 
and mpdaHing (M ou Hhe saDes sHocEs acHion pDanB OorEing cDoseDb wiHh 
China Heay, wiDD haze Ho yanage Hhe sHore zismaD changesB T wiDD coye 
mp Hhe yarEeHing pDan, saDes yarE down HhaH is righH uor S( yarEeH 
uor LamD and SharE especiaDDb on Hhose sDow seDDers and aging sHocEsB 
AegmDarDb chmrning omH SI|, si.es and pricing anaDbsis reporHs Ho mpdaHe 
Hhe yanageyenHB Rmbing process, Lrepare KGR lDe xased on DasH bear&s 
saDes and sHocEs on hand uor kI&s approzaDB NuHer DooEing aH Hhe prodmcHs 
saypDe, wiDD haze Ho derize Hhe pDanogray uor Hhe 0 sHores& DabomHB T wiDD 
haze Ho doing prodmcH Hraining uor saDes Heays xeuore DamnchB (reaHesH 
achiezeyenH ueDH when Hhe Heay is axDe Ho achieze yore Hhan •11" ou 
Hhe saDes and xeHHer seDD Hhrm uroy 77" Ho 7" uor Hhe xrand

– Buyer
MarEs and Spencer 2 Woz 011  - 8mn 01•0

T sHarHed yb career paHh in MarEs and Spencer as a SaDes Smperzisor in 
Vizo CiHb MenswearB NuHer  yonHhs, T was proyoHed as a SaDes Man-
agerJtmHb Manager in charge ou –adieswear and –ingerie deparHyenH 
and Deading a Heay ou q sHa+B SEiDDed in coordinaHion and pDanning, T 
was appoinHed Ho xe Hhe Lro'ecH Deader handDing omr annmaD pro'ecH, 
ChrisHyas kayper KrderingB T yanaged Hhe whoDe process Dine xeginning 
uroy pacEing hayper HiDD coordinaHing deDizerb wiHh comrier indepen-
denHDbB Oe had esHaxDished a good worEing reDaHionship wiHh evHernaD 
parHner, SingposHB Ghe whoDe pro'ecH was a smccess and ozer evceeded 
Hhe pDanned xmdgeHB (reaHesH achiezeyenH was Ho esHaxDish a yanmaD 
hayper HracEing sbsHey has 1 discrepancbB T was re-designaHed Ho Hhe 
posiHion ou Menswear Rmber in 01•1 SepHeyxer auHer Hhe pro'ecHB Reing 
a Menswear xmber, T handDed aDD CaHegories uroy |ndergaryenH, SmiHs, 
CasmaDwear and joryaDwearB T wiDD geH Ho worE wiHh aDD deparHyenHs 
in Hhe xmsiness mniH, incDmding yarEeHing, DogisHics and operaHionsB Ns 
we are mnder uranchise xmsiness, iH is iyporHanH HhaH we carrb MarEs 
and Spencer&s iyage inHo omr yarEeHB Gwice a bear, T wiDD geH Ho aHHend 
TnHernaHionaD conuerences in –ondon and yeeHing mp wiHh TnHernaHionaD 
xmbersB RmiDding sHrong worEing reDaHionship wiHh yain Heay is criHicaDB 
Reuore Hhe sHarH ou season xmb, T wiDD haze Ho deHeryine Hhe cDosing 
sHocEs and worEing cDoseDb wiHh lnance Ho prepare yb KGR xmdgeHB T 
haze Ho seH Hhe saDes yiv " uor indizidmaD CaHegorbJ SHore xasic on Hhe 
|I sHraHegies Hheb shared and in'ecHing Hhe EnowDedge T had ou whaH&s 
righH uor omr DocaD yarEeHB SeHHing Hhe price sHrmcHmre DisH and seDDing 
price uor nevH season is necessarb as Hhis wiDD deHeryine Hhe yargin " 
B OiHh an assisHanH mnder ye, T wiDD haze Ho seH mp phoHo caHaDogme uor 
aDD seasons auHer xmb and yanaging  season caHaDogmes daiDbB OiHh Hhe 
weeEDb saDes sHocEs inzenHorb reporHs, T wiDD Hhen deHeryine iu we wiDD need 
Ho haze anb acHion pDans uor Hhe weeE and discmss wiHh ops, yarEeHing 
and zismaD yerchandising deparHyenHsB T wiDD haze Ho go Hhromgh SI| xb 
SI| uor saDes yarEdown and wenH Hhromgh Wew Dower SeDDing Lrice uor 



whoDe yenswear deparHyenHB OenH Hhromgh Hhe Fagship sHore )OheeD 
DocE pDace evpansionP wiHh MarEs and Spencer and xringing new range 
uor SmiH )SaziDe AowP Ho SingaporeB

Shop Manager 1
(iordano KriginaDs )SP LHe –Hd 2 Woz 011  - Sep 011

Ns a Shop Manager •, yb responsixiDiHies incDmde zismaD yerchandi.ing, 
sHocEHaEing and evHending yb EnowDedge and evperHise in deDighHing 
cmsHoyers wiHh yb prouessionaD serzice HhaH resmDHed in repeaHed saDes 
uor (iordanoB Lrior Ho HhaH, T was proyoHed Ho Senior CmsHoyer Serzice 
NssociaHe wiHhin Hhree yonHhs and appoinHed as smpporHing in-charge 
uor GaEashiyaba xranch when T caye on xoard as a peryanenH sHa+ ou 
(iordanoB tme Ho yb evperHise in hiHHing saDes HargeHs, T was gradmaDDb 
gizen a chance Ho Hmrn saDes mphiDD in omHDeHs HhaH were mnder peruoryingB 
T yanaged Ho Hmrn Hhe siHmaHion aromnd and was iyyediaHeDb honored 
uroy Shop Manager 0 Ho Shop Manager • wiHhin a yonHhB Mb 'ox is 
chaDDenging as T geH Ho yeeH cmsHoyers uroy aDD waDEs ou Diue and cmDHmreB 
Ghis has HamghH ye Hhe arH ou deaDing wiHh peopDe as T reziew and answer 
6meries on issmes perHaining Ho Hhe di+erenH series ou yerchandise DiEe 
SeasonaxDe iHeysB SiyiDarDb, T was appoinHed Ho rmn SmnHec CiHb and 
eypower di+erenH xaHches ou sHmdenHs in Wanbang LoDbHechnic&s (ior-
dano xranch HhromghomH Hheir Dearning cmrze in TnHernship aHHachyenHB 
Lossessing a degree ou axiDiHb in sHore pDanning and peopDe yanageyenH, 
opporHmniHb was gizen Ho evperience opening a new sHore, CenHraD MaDDB 
Lrior Ho HhaH T ay axDe Ho choose Hhe sHore&s caHaDogming auHer anaDb.ing 
Hhe yarEeHing smrzebB –asHDb, T was presenHed Hhe presHigioms Smper 
SaDes  Nward in 5ear 011$B

Sales Assistant (PT)
OoodcrauH LHe –Hd 2 8mn 011  - Woz 011


