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About

E 2riaP ocer 5y fegrh ox Ruhtober herciRe gaS hgDeh e.perieaRe lit( g htroaP xoRuh oa 
SriciaP reteatioa gaS receaue- vLiDDeS ia ibpDebeatiaP RuhtoberAReatriR htrgtePiehU 
E t(rice ia SfagbiR retgiD eaciroabeath eahuriaP e.ReDDeat Ruhtober hgtihxgRtioa gaS 
opergtioagD eORieaRf-

BnT)Iv WHnVsI WE&|

BMW kgrL ,gae MurLetth BMW Cooper &(gbeh Iittoa BMW

Bgroah BMW 0 ME)E sDbh Cgb2riSPe Bgroah BMW 0 ME)E Cgb2riSPe

Experience

Group Service Retention Manager
BMW kgrL ,gae 1 Tpr 5764 A )ol

WorLiaP RDoheDf lit( t(e TxterhgDeh IireRtor gaS pgrt ox t(e veaior MgaA
gPebeat &egb xor our TxterhgDeh Ceatreh NBgtterheg gaS kgrL nofgDFU 
DegSiaP t(e Cuhtober verciRe neteatioa &egb- IuriaP bf tibe bgagPiaP 
Cuhtober neteatioa E (gce heea hobe hiPaidRgat iaRregheh ia our TxterA
hgDeh Ceatreh- mor e.gbpDeU gR(ieciaP g Rurreat neteatioa ngte ox %3-%39U 
ga iaRreghe ox ::-y49 hiaRe MgrR( 576q N:6-749F-
nehpoahi2De xor ibpDebeatiaP cgriouh Cuhtober CeatriR gaS neteatioa 
vtrgtePieh to our TxterhgDeh 2uhiaehh to 2ooht receaueJ )el MehhgPA
iaP vMv pDgtxorb to ibproce Cuhtober CobbuaiRgtioaU Cuhtober veDx 
C(eRLAEa vfhtebU sDeRtroaiR |egDt( C(eRL vfhteb gaS kroRehhJ gDDoliaP 
upheDD ox reporteS lorL gaS 2oohtiaP receaueU verciRe wiSeoh SuriaP 
WorLh(op wihith NCit)olFU kgf Moat(Df verciRe kDgah NsMgRFU 79 dagaReU 
s’eRtice Ruhtober xoDDol upU hupportiaP lit( Ruhtober RobpDgiathU 
boaitoriaP our woiRe ox t(e Cuhtober kroPrgbbe gaS gagDfhih ox our 
)et krobotor vRore N)kvF-
 
CregtiaP ro2uht proRehheh to xoDDol up Ruhtober iatergRtioa 2ot( pre 
gaS poht gppoiatbeat to gcoiS aoagtteaSgaRe ox gppoiatbeath gaS 
2ooht receaue opportuaitieh- E lorL RDoheDf lit( our MgrLetiaP &egb 
gaS ot(er ghhoRigteS pgrtaerh RregtiaP RgbpgiPah to Roa8ueht DgpheS 
Ruhtoberh gaS to iaRreghe DofgDtf- MgagPebeat ox e.teragD huppDierh gaS 
RoatrgRtorh to hupport t(e TxterhgDeh Buhiaehh iaRDuSiaP g cerf (gaShAoa 
gpprogR( lit( our HuthourReS Cuhtober nehercgtioah CoatgRt Ceatre-

Service Consultant
BMW kgrL ,gae 1 •ga 5774 A Tpr 5764

Ta opportuaitf to lorL xor t(e bgauxgRturerU BMW KVQh TxterhgDeh CeaA
tre- Ea 577‘ 2eRgbe ME)E TxterhgDeh hpeRigDiht gxter iSeatixfiaP g legLA
aehh lit( our Cuhtober verciRe DeceDh xor ME)E- IuriaP bf 64 fegrh lit( 
kgrL ,gae E (gce 2eea iacoDceS ia bgaf gregh ox t(e 2uhiaehh 0 lorLeS 
gt 2ot( our hiteh-

Warranty Specialist
MurLetth BMW 1 vep 577% A IeR 577%

Warranty Supervisor
Cooper &(gbeh Iittoa BMW 1 )oc 5773 A vep 577%

&(gbeh IittoaU vurref- neADoRgtioa to vurref-
Ta opportuaitf to xurt(er SeceDop bf hupercihorf hLiDDhU lit(ia g ael roDe 
RregteS xor be-
/ vupercihioa gaS Diae bgagPebeat ox g tegb ox 5 perbgaeat htg’
/ nehpoahi2De xor gDD iacoiReh rgiheSU eahuriaP gRRurgRf gaS bg.ibub 
receaue xor t(e SepgrtbeatU proRehhiaP gaS o2tgiaiaP pgfbeat xor lgrA
rgatf RDgibh-
/ neciheS gaS ibpDebeateS ael proReSureh to eahure Se2t Lept to g 
biaibub-
/ MgiatgiaiaP gRRurgte reRorSh ox pgfbeath reReiceS-

https://www.dweet.com/
https://www.dweet.com/consultants/Aa7kIU7Ch
https://www.linkedin.com/in/kelly-yarde-30387468


/ krociSiaP gSbiaihtrgtice hupport gaS RorrehpoaSeaRe to Ruhtoberh xor 
2ot( t(e TxterhgDeh 0 verciRe MgagPerh-
/ Witaehh htg’ SihRipDiagrf Rgheh l(ea re8uireS gaS prociSe biauteh-
/ krociSe E-&- trgiaiaP to beb2erh ox t(e verciRe Iepgrtbeat-
/ IgiDf gSbiaihtrgtice tghLhU to huit t(e Sepgrtbeat aeeSh
/ mvT gRRreSiteS

Service Admin Supervisor
Bgroah BMW 0 ME)E 1 vep 5775 A )oc 5773

murt(er EateragD probotioa-
/ T beb2er ox t(e bgagPebeat tegb rehpoahi2De xor ocerheeiaP gDD t(e   

   gSbiaihtrgtioa xor t(e Sepgrtbeat gaS 5 beb2erh ox htg’-
/  MgagPiaP t(e lgrrgatf Se2tU
/  EacoDcebeat ia 'MT NBMW 'ugDitf MgagPebeat kroPrgbbeF
/ krociSiaP gSbiaihtrgtice hupport to t(e verciRe MgagPer gaS ruaaiaP 
t(e Sepgrtbeat ia (ih g2heaRe-
/ vupportiaP verciRe TScihorh l(ea re8uireS-

Service Advisor
sDbh Cgb2riSPe 1 vep 5776 A vep 5775

NEateragD probotioa iaRDuSiaP gSSitioa ox g Robpgaf ce(iRDe to bf pgRLA
gPeF
/ nehpoahi2De xor (gaSDiaP Ruhtoberh oa g oaeAtoAoae 2ghih gaS SeDicerA
iaP
 e.ReDDeat Ruhtober herciRe-
/ sahuriaP RobpDetioa ox RuhtoberQh ce(iRDeh ia g tibeDf bgaaer
/ Imroat ox |ouheQ roDeU (iP(Df Ruhtober xoRuhheS- WorLiaP leDD uaSer 
prehhure gaS (gaSDiaP Ruhtober RobpDgiath eit(er oa t(e teDep(oae or 
ia perhoa-

Service Administrator
Bgroah BMW 0 ME)E Cgb2riSPe 1 •ua 6qqq A vep 5776

ngihiaP gDD iacoiReh xor t(e Sepgrtbeat lorLiaP tolgrSh SepgrtbeatgD 
Dg2our

          hgDe tgrPethU proRehhiaPJtrgRLiaP lgrrgatf RDgibhU
/ ThhihtiaP lit( tgLiaP 2ooLiaPh 0 lorLiaP xroat ox (ouhe l(ea re8uireS- 
 
 GgiaeS e.ReDDeat LaolDeSPe ox t(e VerriSPe hfhteb gaS BMW IMv-
TtteaSeS cgriouh trgiaiaP Rourheh gt BMW GB ,tS-

Education & Training

576‘ A 576q BMW Training Academy
BMW Group CertideS MgagPerU 

6qq‘ A 5777 Anglia Ruskin University
BgR(eDor ox Trth NBTF |oahU 

6qq4 A 6qq‘ Liverpool John Moores University
BgR(eDor ox Trth NBTFU 

6qq7 A 6qq4 Friends School, Sa'ron Walden
GRheKhU 


