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aitP f doWnxftion in evceptionfD serGice ft morxon Rfysf, RestfWrfntI '-y pfsb
sionfte f.oWt xeDiGerinh yeyorf.De cWstoyer evperiencesS kBiDDex in coyyWnicfb
tion fnx yeticWDoWs fttention to xetfiDI ' tPriGe in dfstbpfcex retfiD settinhsI .rinhinh 
fxfptf.iDit, fnx f Been e,e dor st,Dinh fnx WpseDDinh DWvWr, proxWctsS

ARNOEk aKRTgE a'H:

morxon Rfysf, RestfWrfntC Arefx ktreet TitcPen kWnDihPt |fre

Experience

WAITER/HEAD WAITER
morxon Rfysf, RestfWrfntC Arefx ktreet TitcPen M 2fr 0300 b kep 030•

j 2, qo. roDe fs f Pefx wfiter incDWxex ye openinh fnx cDosinh restfWb
rfnts fnx ensWrinh eGer,tPinh wfs in orxer fnx tPis incDWxex ye Wsinh 
y, interpersonfD sBiDDs in orxer to het tPinhs xone fnx worB witP otPer 
tefy yey.ersS 

j uroGixinh evceDDent cWstoyer serGice wfs one od y, yfin responsib
.iDitiesI tPis incDWxex ye introxWcinh y,seDd fnx weDcoyinh tPe hWestsI 
tPis fDso incDWxex ye fnswerinh fn, FWestions tPe FWest yihPt PfGe 
f.oWt tPe restfWrfnt or tPe dooxS Jor ye to tPis ' neexex to Wse y, 
coyyWnicftion sBiDDs to interfct e1ectiGeD, witP tPe hWestsS 

j kerGinh doox fnx xrinB orxers wfs y, yfin responsi.iDit,I in orxer dor 
ye to tfBe orxers fnx serGe tPe hWest ' neexex to ensWre ' notex fDD 
tPe fDDerhies tPe hWest yihPt PfGe or fn, xietfr, reFWireyents fnx Disten 
cfredWDD, to tPeir orxersI hiGe fn, hoox recoyyenxftions fnx fnswer 
fn, FWestions f.oWt tPe inhrexients fnx Det tPey Bnow id its sWitf.De dor 
tPey to PfGe xepenxinh on tPe fDDerhies or xietfr, reFWireyentsS HPis 
incDWxex ye to doDDow fDD reDeGfnt PefDtP xepfrtyent rehWDftionsS

DOMICILIARY CARER
kWnDihPt |fre M zWn 0309 b OoG 0309

j :eDpinh witP personfD cfre sWcP fs wfsPinhI xressinhI PfirI eftinh 
fnx xrinBinh wfs one od y, responsi.iDities fs f xoyiciDifr, cfrerS HPis 
inGoDGex ye Wsinh one od yfn, sBiDDs tPft ' xeGeDop wPicP fre eypftP, 
fnx pfssionS 

j miGinh yexicftions on tiye wfs one od yfn, iyportfnt responsi.iDities 
tPft ' Pfx fs f cfrer tPis incDWxex ye .einh reDif.De fnx PfGinh hoox tiye 
yfnfheyent dor ye to tfBe cfre od tPose wPo neexex y, sWpportS 

j Ns f cfrer ' Pfx to escort cDients to fn fctiGit, or yexicfD fppointyentI 
tPis inGoDGex ye Wsinh one od yfn, od y, Be, sBiDDs wPicP fre eyotionfD 
sWpport fnx orhfni/ftion sBiDDsS

RECEPTIONIST
.WsW.f M Kct 0395 b 2fr 0303

j 2eetinh fnx hreetinh hWests were one od y, yfin qo. roDesI tPis inb
GoDGex ye Wsinh y, socifD sBiDD fnx .einh efs, to coyyWnicfte witS 
j AooBinh hWests inLfnswerinh cfDDs dor tPis to .e xone ' Pfx to Wse y, 
yWDtitfsBinh sBiDDs to yeet tPe hWest-s reFWireyentsS 
j NDDocftinh hWests to specilc sefts wfs one od yfn, responsi.iDities ' Pfx 
fs f receptionistI dor tPis to .e xone ' Pfx to Wse pro.Dey soDGinh sBiDDs 
fnx orhfni/ftion sBiDDsS
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