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About

1itW over yy fears ox internationaD retaiD management e,perienceI . speciaDise in 
enWancing saDesI store operationsI and team DeadersWip across WigW street to Du,urf 
sectorsF bDuent in hngDisWI SpanisWI and EanisWI mf adaptakDe sBiDDs ensure customer 
satisxaction and proltakiDitf in diverse retaiD settingsF
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Experience

Customer Service Leader Manager
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Deputy Manager
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• fearsF • montW Eeputf |anager |ar 0300 U MresentF LondonF Ynited 
Tingdom 
q Support tWe manager in tWe integraD direction ox tWe pWfsicaD store and 
e5commerce operationsF 
q .nventorf managementI optimaD stocB witW a signilcant voDume ox 
STYsF 
q CommerciaD managementI deveDopmentIand maintenance ox signil5
cant revenueF 
q Nc(uisitionI management and deveDopment ox Bef customers xrom 
various sectorsF 
q |arBeting strategies and activities )introductionI promotionI impuDsej 
q hnsuring (uaDitfI saxetf and occupationaD WeaDtW controDsF 
q CoordinationI support and training xor in5store teamsF 
q Marticipation in recruitmentI seDectionI training and induction ox new 
WiresF 
q Mreparation ox scWeduDesI daiDfI weeBDf and montWDf worB pDansF 
q .ntegration into speciaD pro:ectsz new openingsI continuous improve5
mentI optimiJationI and impDementation ox new tecWnoDogicaD soDutionsF

Sales Supervisor
 2 8an 03y7 5 |ar 0300

q AesponsikDe xor tWe organiJation and integraD management ox assigned 
sections in storeF 
q NnaDfsis ox economic dataI saDes metricsI and delnition ox commerciaD 
actionsF 
q .ntegration and management ox speciaD pro:ects in storeI continuous 
improvementI and impDementation ox tecWnoDogicaD soDutionsF 
q KptimaD stocB managementI and impDementation ox oksoDete stocB 
reduction pDansF 
q |onitoring and assurance ox compDiance witW estakDisWed commerciaD 
ok:ectives and operationaD e,ceDDenceF 
q EeveDopment ox pDans aimed at increasing saDes and improving cus5
tomer satisxactionF 
q LeadersWipI motivationI and continuous training ox tWe assigned teamF

Running Waiter
TitcWen 17 2 8un 03y6 5 Nug 03y7

q –ospitaDitfF Customer servicesF RartenderF

Executive of Human Resources
MDumrose LatinoamericanaF )EanisW Companfj 2 8an 03yG 5 Npr 03y6

Aeporting to tWe –A |anagement ox tWe |anuxacturing EivisionI in 
cWarge ox tWe process management ox tWe areaI kased on a staD ox up to 
y333 peopDeI integrated in tWe diDerent departments tWat maBe up tWe 
production pDant ox tWe organiJationF 
q Aecruitment and seDection ox candidatesF 
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q Contracting and onkoardingF 
q MafroDD preparation in SNMF 
q Aepresentation ox tWe companf in e,ternaD institutionsF 
q KrganiJation ox corporate events 
q Hrade Ynion AeDationsI Support in Ynion Oegotiations 
q Ndministration ox tWe coDDective agreementF 
q |anagement ox training pDansF 
q SeDectionI Wiring and reception ox scWoDarsWip WoDdersF 
q Ndvice to strategic partners and Deaders ox tWe division in –A mattersF

O&cer Human Resources
 2 Sep 03y0 5 Npr 03yG

Support to tWe MersonneD Ndministration |anagementI |anuxactur5
ing –A |anagement and VM ox –uman AesourcesI in tWe deveDopment 
ox processes in Dakour administration and Wuman taDent managementF 
|anagement xocused on a staD tWat maBes up tWe nationaD production 
pDant )up to y333 worBersjF

Customer Service Sales Assistant
 2 8an 03y7

q Support in tWe organiJation and integraD management ox tWe pWfsicaD 
store and e5commerce operationsF 
q Support in inventories xor an on5site and onDine operationF 
q CasW managementI deveDopment and maintenance ox kiDDing per cam5
paignF 
q .mpDementation ox marBeting strategies and activitiesF 
q |aintenance ox optimaD dispDafs and an e,ceDDent integraD image ox tWe 
storeF 
q CompDiance witW controDs on (uaDitfI saxetfI proltakiDitf and eEciencf 
ox operations and servicesF

Education T Uraining

0300 Nniversidad -acional Experimental de los Llanos Cen'
trales óRGmulo hallegosó
Fraduate I Certiled MukDic NccountantFI 

03y6 UPames College
hngDisW Course hSKLI 

03y• College of Vublic Accountants of zene-uela
Certiled MukDic Nccountant )CMNjI 


