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f b()Fion Hsf witF ( m(cIground in client )ucce)), re)e(rcF, (nd )oci(l .edi(y A() 
(n under)t(nding ob )oci(l .edi( eng(ge.ent, witF over ( -e(r ob experience in 
inter(cting witF FigFRproDle client)y LooIing bor c(reer growtF in ter.) ob le(rning 
m- undert(Iing new opportunitie) witFin tFe b()Fion (nd luxur- indu)tr-y
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|l())worI) London Kurt |eiger ..i fn(l-tic) UCak

Experience

Customer Relations Executive
Kurt |eiger 2 fug 0500 R Wow

f le(ding LondonRm()ed bootwe(r (nd (cce))orie) mr(nd witF over +53 
)tore) witFin tFe UKy GFere (re – mr(nd) under tFe Kurt |eiger u.mrell( 
currentl- • Kurt |eiger, C(rvel(, (nd SFoe(Folic)y

/�kocu.ent, tr(cI (nd .onitor ticIet)Zt()I) to drive re)olution in ( 
ti.el- .(nner, en)uring tFe (ppropri(te priorit- level) (re )et (nd cu)R
to.er) (re Iept (mre()t ob progre)) (nd ti.eline) bor (ll – mr(nd)y
/�H(n(ging, F(ndling, (nd re)olving cu)to.er e)c(l(tion) vi( e.(il on 
tFe ticIeting )-)te. 4ende)I witFin 0qRFour SLf (nd tFe )oci(l .edi( 
p(ge) R Gwitter, M(cemooI, (nd an)t(gr(. witFin 0RFour SLf bor (ll – 
mr(nd)y
/�f))e))ing cu)to.er Querie) (nd driving cu)to.er )(ti)b(ction m- reR
)olving Querie) Ieeping in .ind mr(nd tone, etFic), (nd Qu(litie)y
/�ke(ling witF fbterC(re, (nd Executive zuerie) bor UK (nd antern(tion(l 
cu)to.er) (nd li(i)ing witF UK (nd glom(l deliver- (nd di)trimution p(rtR
ner) on ( d(il- m()i)y
/�Under)t(nding cu)to.er i))ue) (nd troumle)Footing tFeir promle.)y
/�H(n(ge tFe e)c(l(tion proce)) (nd worI witF otFer p(rt) ob tFe org(R
ni:(tion to en)ure cu)to.er i))ue) (re re)olvedy
/�suilding good worIing rel(tion)Fip) witF ( wider cu)to.er )ervice 
te(.P O(reFou)e, o&)Fore (nd )enior .(n(ge.enty
/�En)uring (ll individu(l K1a) (re (lw(-) .ety

Client Success Executive
..i fn(l-tic) 2 H(r 0500 R fug 0500

f Dr. tF(t run) v(riou) d(t( J (n(l-tic) )olution) tF(t (llow client) in tFe 
me(ut- indu)tr- to under)t(nd (nd opti.i:e tFeir .edi( pre)encey Client 
Succe)) Executive H(rcF 0500 • fugu)t 0500 
/kocu.ent, tr(cI (nd .onitor ticIet)Zt()I) to drive re)olution in ( ti.el- 
.(nner, en)uring tFe (ppropri(te priorit- level) (re )et (nd cu)to.er) 
(re Iept (mre()t ob progre)) (nd ti.eline)y 
/keliver client tr(ining (cro)) (ll pl(tbor.) (nd ())i)t tFe )(le) te(. in 
cu)to.er onmo(rding tr(ining )e))ion)y 
/fn)wer cu)to.er) )upport enQuirie) vi( live cF(t, pFone, (nd e.(il, 
.(n(ging )upport c()e) (nd worIing witF develop.ent (nd oper(tion) 
te(.)y 
/Under)t(nding cu)to.er i))ue) (nd troumle)Footing tFeir promle.)y 
/H(n(ge tFe e)c(l(tion proce)) (nd worI witF otFer p(rt) ob tFe org(R
ni:(tion to en)ure cu)to.er i))ue) (re re)olvedy 
/suilding good worIing rel(tion)Fip) witF cu)to.er) (nd otFer .e.mer) 
ob tFe te(.y 
/CoRordin(te witF (ll dep(rt.ent) to en)ure we F(ve ( wellR)tructured, 
cle(rl- written, (nd cle(nl- de)igned Inowledge m()e in pl(ce

Research Analyst 
..i fn(l-tic) 2 fpr 0507 R Mem 0500

Nevi)ed (nd upd(ted .edi( li)t) bor relev(nt pumlic(tion), en)uring tF(t 
tFe re(ding li)t) (re current (nd opti.i:ed, (nd identiDed new .edi( 
pumlic(tion) bor re(ding li)t) bor v(riou) .edi(cF(nnel) )i.ult(neou)l- 
upd(ting tFe. on co.p(n- )-)te.) OorIed clo)el- (nd coordin(ted 
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witF tFe Tper(tion) (nd 1roduct) te(.) tFrougFout tFe cour)e • bro. 
tFe mrieDng pF()e to re)e(rcFZ(pprov(l ob tFe Dn(l reco..end(tion) 
bor tFe .edi( li)t)y

Fashion Buying Intern
|l())worI) London 2 9un 0507 R fug 0507

g(r.ent .(nub(cturing t(Ie) pl(ce in SoutF Kore(y 
/OorIed clo)el- witF tFe su-ing (nd HercF(ndi)ing Ge(. to ())i)t d(il- 
on v(riou) t()I) 
/Ne)e(rcFed (nd prep(red ( li)t ob potenti(l )u)t(in(mle g(r.ent .(nR
ub(cturer) bor v(riou) product c(tegorie) in andi(, GurIe-, (nd Vietn(. 
/f))i)ted in )tocIRt(Ie) (nd developed )pre(d)Feet) bor tFe record ob 
tFe product) (t tFe end ob tFe )e()on 
/keveloped relev(nt docu.ent) (nd ())i)ted in v(riou) t()I) rel(ted to 
r(nge pl(nning bor tFe next )e()on

Client Servicing Executive
UCak 2 9un 057j R Sep 057'

(nd co..unic(tion)y Neputed co.p(n- )itu(ted in Hu.m(i tF(t F() 
won )ever(l (ccol(de) in (dverti)ing (nd worIed witF popul(r HWC)y 
/SougFt, proce))ed, (nd executed client reQue)t) bro. v(riou) .(Ior 
indu)trie) tF(t included )teel,m(nIing, b()Fion, bood, oil etcy bor tFeir 
proIect) (nd c(.p(ign 
/sr(in)tor.ed v(riou) c(.p(ign) bor diberent co.p(nie) tF(t included 
(n(l-:ing tFeir co.petitor)J meF(vioury Gr(n)berred di)cu))ed ide() onto 
pre)ent(tion) bor pro)pective client) 
/f))i)ted in d(il- re)pon)imilitie) tF(t included .(int(ining (nd growing 
client rel(tion)Fip) (nd .(n(ging client expect(tion) m- delivering c(.R
p(ign) (nd cre(tive) witFin tFe reQuired ti.ebr(.e) 
/Collected beedm(cI bro. tFe client (nd re)olved (n- co.pl(int) (nd 
cF(nge) to me incorpor(ted in tFe deliver(mle)y


