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m ad aD adIitious aDk (arkworviDh iDki.ikual w(o (as ke.elopek a dature aDk 
respoDsiIle approac( to aDy tasv m uDkertave aDk always stri.es to ac(ie.e t(e 
(ih(est staDkark possiIlej m ad aIle to carry out tasvs wit( hreat atteDtioD to 
ketail aDk puDctuality as well as doti.ate aDk kirect dy taleDts aDk svills to deet 
oIfecti.esj m ad williDh to kisco.er aDk accept Dew ikeas w(ic( caD Ie put iDto 
practice e-ecti.ely iD a ,ullBtide or partBtide positioDj m ad curreDtly looviDh ,or 
a Dew role to Iuilk oD dy Iroak raDhe o, experieDce iD t(e retailR darvetiDh aDk 
custoder ser.ice sectorj
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Experience

Brand Ambassador
0CG 3aleDt LoDkoD : Tct •G•• B Wow

bc(ie.edeDts aDk respoDsiIilitiesq 
J bttractek custoders t(rouh( Dew e.eDt coDcepts aDk iDterestiDh kisB
cussioD topicsj 
J SepreseDtek luxury retail IraDk wit( kekicatek worv et(icR iddaculate 
preseDtatioD aDk ,aDtastic codduDicatioD svillsj 
J PeDeratek curiosityR trust aDk excitedeDt w(eD kiscussiDh prokuct 
IeDents aDk hi.iDh kedoDstratioDsj 
J QersoDalisek custoder experieDces to keli.er uDi1ueR prediud aDk 
Iespove ser.icej 
J mDcreasek IraDk awareDess Iy kesihDiDh uDi1ue custoder experieDces 
eDcodpassiDh IraDk .aluesj

Luxury Sales Associate
zoltoD NrowD SeheDts Otreet : )eI •G•0 B Tct •G•0

J Qro.ikiDh a (ih( luxury ser.ice to custodersj 
J zeetiDh aDk exceekiDh weevly b3VR HQmO aDk tarhets 
J zoDitoriDh sales per,ordaDce t(rouh( sales tracviDh tools aDk reportB
ek prohress to sales represeDtati.esj 
J Qro.ikiDh sales tead wit( support daterials ,or sales callsR trake s(ows 
aDk proposal respoDsesj 
J Ee.isek stratehies tarhetiDh oDliDe clieDts to iDcrease coD.ersioD oD 
codpaDy weIsitej 
J 6elpek trouIles(oot proIleds wit( custoder orkersR custoder 
1ueriesR custoder accouDts aDk ot(er relatek issuesj 
J HeepiDh up wit( Dew prokuct lauDc(es aDk learDiDh prokuct vDowlB
ekhej

Front of House StaC
zoDopoly Li,eBsiZek : 9ul •G•' B 9aD •G•0

J 3(is role iD.ol.es hreetiDh custoders aDk aDsweriDh aDy 1ueries at t(e 
,roDt kesv aDk explaiDiDh rules to custoders Ie,ore t(ey IehaD t(eir 
hade at t(e attractioD 
J b (ih( le.el o, custoder ser.ice was always daiDtaiDek aDk pro.ikek 
eac( kay 
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J Eaily foI role iDclukekq 
J Secei.iDh aDk daviDh all telep(oDe calls e8cieDtlyR kealiDh wit( eDB
1uiriesR IooviDhs aDk caDcellatioDs iD a pro,essioDal daDDer 
J MoDtactiDh clieDts i, alterDati.e arraDhedeDts Deek to Ie dake 
J PreetiDh all clieDts w(o eDter t(e attractioD 
J 6aDkliDh Iill paydeDts aDk custoder lea.iDh p(aseR aDk ,ollowiDh 
ahreek custoder ser.ice fourDey 
J Hept receptioD area cleaD aDk Deat to hi.e .isitors positi.e idpressioD 
o, t(e codpaDyj

vustomer Ser,ice Ad,isorR VSPM gedia Vesponse
SOVQ TDliDe : 9uD •G•' B Oep •G•'

J Eeli.eroo aDk uIer eats accouDtq 3(is will role is a custoder ser.ice role 
worviDh ,rod LoDkoD MaDary K(ar, o8ceR pridarily recei.iDh iDIouDk 
calls wit( occasioDal edail worv 
J 3(e role (as iD.ol.ek respoDsiIilities suc( as sta- Deek to (aDkliDh 
callsR c(atsR escalatioDs aDk edailsj 
J N•N Oales

Sales Assistant
2bSb : zar •G•' B Wo. •G•'

J zy foI role as a sales assistaDt is t(e respoDsiIility o, (elpiDh custoders 
nDk t(e prokucts dost suitaIle ,or t(eir Deeks 
J m also repleDis( clot(iDh stocv as Deekek aDk veep t(e sales 7oor Deat 
aDk cleaDj 
J Preetek custoders aDk o-erek assistaDce wit( selectiDh derc(aDkiseR 
nDkiDh accessories aDk codpletiDh purc(asesj 
J Qro.ikek ser.ice wit( a sdileR o-eriDh courteousR (elp,ul ak.ice to Iest 
deet custoder Deeksj 
J )osterek positi.e relatioDs(ips wit( custoders to eD(aDce loyalty aDk 
reteDtioDj 
J zaDahek till operatioDs Iy prodptly aDk precisely scaDDiDh itedsR 
processiDh paydeDts aDk issuiDh receiptsj

Admin Assistant
)lexyjcod : Wo. •G•G B Oep •G•'

J bt 7exy i was aIle to Ioov .arious akdiD roles across LoDkoD 
J gac( role re1uirek de to eDsure i (ak vDowlekhe o, t(e codpaDy aDk 
pro.ikek exceptioDal custoder ser.ice 
J zy role iDclukek carryiDh akdiDistrati.e kuties suc( as nliDhR typiDhR 
copyiDhR IiDkiDhR scaDDiDh etc 
J TrhaDisiDh tra.el arraDhedeDts ,or seDior daDahers 
J K(ilst also KritiDh letters aDk edails oD Ie(al, o, ot(er o8ce sta- 
J NooviDh coD,ereDce callsR roodsR taxisR couriersR (otels etc 
J m also worvek iD a DudIer o, stores suc( as 9o(D Lewis aDk Kaitrosej

Fra/rance Super,isorKheykolder
3(e )rahraDce O(op : zay •G•G B zar •G•'

J bt 3(e )rahraDce s(op dy role MoDsistek o, ser.iDh custoders dostly 
at t(e till poiDt 
J m also aidek to keli.er excelleDt custoder ser.ice 
J m woulk (elp eDsure t(at t(e store is well stocvek aDk a (ih( le.el o, store 
preseDtatioD is daiDtaiDek w(ile also acti.ely IeiDh iD.ol.ek iD ac(ie.iDh 
t(e store tarhets 
J bkkitioDally m was t(eD prodotek to Ie a vey (olker R daviDh sure m opeD 
aDk close s(op w(ile also couDtiDh stocv eac( kay aDk codpletiDh t(e 
eDk o, kay Iy closiDh all tills aDk tides(eetsj

BanW Support NorWer
zetro NaDv QLM B garls Mourt : Wo. •G'/ B )eI •G•G

J zy role iD.ol.ek hreetiDh aDk welcode custodersR (elpiDh custoders 
wit( cas( dac(iDe5sR (aDkliDh larhe adouDts o, cas(R c(e1ues aDk worvB
iDh oD t(e couDter liDej 
J gDsuriDh a (ih( le.el o, coDnkeDtiality 
J EealiDh wit( aDy custoder 1ueries oD accouDts aDk issues ejhj ,raukB
uleDt acti.ity



Vental Sales A/ent
Oixt reDt a car : Tct •G'/ B 9aD •G•G

J Seac(ek sales tarhets t(rouh( .e(icle uphrakesR iDsuraDce aDk optioDal 
extra upselliDhj 
J 6aDklek (ih(B.olude .e(icle reser.atioDs wit(iD tarhet tide,rades to 
ac(ie.e ser.ice HQmsj 
J Eeli.erek nrstBclass ser.ice t(rouh(out custoder IooviDhsR collectioDs 
aDk returDs to iDcrease loyalty aDk recoddeDkatioDsj 
J Valetek cars IetweeD custoders to ac(ie.e excelleDt cleaDliDess aDk 
coDkitioDj

Beauty Ambassador
EMH Proup : 9ul •G'/ B zay •G•G

J zy foI role was as a daveup IraDk adIassakor 
J 3(is role iDclukek daiDtaiDiDh aDk daDahiDh Iot( t(e stocv rood aDk 
t(e s(op 7oor eDsuriDh e.eryt(iDh is up to staDkark aDk iD place 
J m also kik stocvtave eac( doDt( aDk Ie tasvek wit( orker dore stocv i, 
re1uirek 
J K(eD worviDh oD t(e s(op 7oor m woulk assist custoders suhhestiDh 
iteds ,or t(ed to purc(ase 
J m woulk aid to deet custoders5 Deeks aDk (a.e t(e custoder lea.iDh 
wit( a sdilej

Sales Assistant
O(oe gdIassy : 9uD •G'/ B Wo. •G'/

wannyKBabysitter
Horu Hiks : )eI •G'/ B Oep •G••

cariDh ,or c(ilkreD kuriDh weeveDksR e.eDiDhsR aDk sudder aDk wiDter 
Ireavs 
J Ovillek iD creatiDh ,uDR eDhahiDhR aDk ekucatioDal acti.itiesR w(ile priB
oritiZiDh c(ilkreD5s sa,ety aDk wellBIeiDh 
J 3rustek Iy pareDtsR aDk pro.ike a-ectioD ,or all o, t(e c(ilkreD m care 
,or 
J Eaily foI role iDclukekq 
J Qlay wit( c(ilkreD aDk reak Iektide storiesR idpro.iDh c(ilkreD5s iDterB
est iD reakiDh aDk storytelliDh 
J MleaD aDk orhaDiZe t(e (ouseR diDidiZiDh pareDts cleaD up tides 
J 6elp wit( (odeworv 
J gDsure c(ilkreD are Iat(ekR ,ekR aDk iD Iek prior to pareDts5 returD

Fra/rance vonsultant
Neauty NaseB galiDh : )eI •G'/ B buh •G'/

J m pro.ikek akdiDistrati.e support to t(e daDaher aDk was allocatek 
sode ot(er kuties Iy daDahers 
J m was traiDek oD (ow to aDswer t(e p(oDes aDk (ow to eDcourahe 
people to foiD t(e codpaDy 
J m asvek (ak kaily tarhets w(ic( m aidek dy Iest to ac(ie.ej 
J )rahraDce MoDsultaDtR Neauty NaseB galiDh 
)eIruary •G'/Bbuhust •G'/ 
J zy positioD was to (elp custoders wit( 1ueries 
J m woulk worv oD t(e 7oor suhhestiDh Dew per,udes to custoders aDk 
(elpiDh t(ed c(oose ki-ereDt sceDtsj

VeceptionistKAdministrator
6airkressiDh Oo(o : 9aD •G'/ B Oep •G'/

J Eeli.erek ,roDt o, (ouse kuties wit( ward aDk pro,essioDal daDDerj 
J bDswerek aDk (elpek resol.e eD1uiries ,rod clieDtsR .eDkors aDk heDB
eral puIlicj 
J Preetek iDcodiDh custoders iD a pro,essioDal daDDer aDk pro.ikek 
,rieDklyR vDowlekheaIle assistaDcej 
J zoDitorek o8ce supplies iD.eDtoryR prodptly reorkeriDh low stocv 
iteds to pre.eDt worv7ow kisruptioDsj



Sales Ad,isor
Noots HeDsiDhtoD : Tct •G'– B 9ul •G'/

J m was traiDek oD (ow to stocv up t(e s(el,5s aDk was prodotek worviDh 
oD t(e tills w(ere m was also aIle to assist custoders wit( aDy 1uestioDs 
or iD1uiries t(ey day (a.e 
J m learDt (ow to worv 1uicvly uDker pressure aDk uDker a tide lidit 
J NehaD as M(ristdas tedp (owe.er stayek oD t(rouh(out t(e year

SteGardKSecurity House
MadIerley HDih(ts hroup Oecurity : 9uD •G'  B Eec •G'–

J b traiDek 1ualinek Omb operati.eR le.el • g.eDt Otewarks 
J gDsuriDh spectators are (appyR aDsweriDh aDy 1uestioDs 1ueries 
J QrioritiZiDh t(e sa,ety o, spectators aDk t(e tead 
J Qrodotek to a stewark super.isor

vall Ad,isor
Oecurity 6ouse : 9aD •G'  B Wo. •G'

J gDsurek ,ull codpliaDce wit( coDtact ceDtre procekures aDk kata (aDB
kliDh processesj 
J zaiDtaiDek iDBkept( uDkerstaDkiDh o, iDsuraDce prokuct o-eriDhs to 
keli.er (ih(B1uality ak.icej 
J bc(ie.ek kaily per,ordaDce tarhetsR aikiDh kepartdeDt prohressioD 
towarks sales hoalsj

Naitress
QaDDi (ouse : buh •G'C B Tct •G'C

J Eaily daDahedeDt o, t(e till aDk IeiDh respoDsiIle ,or processiDh cark 
aDk cas( paydeDts 
J Euties iD.ol.ek (elpiDh restocv kriDvsR sa.ouries etcj 
J Qro.ikiDh a dedoraIle ser.ice to all custoders 
J Qrodotek to Iecode a seDior Iarista a,ter IeiDh traiDekR IeiDh aIle 
to dave kriDvsR ser.e ,ook aDk iDteract wit( custoders pro.ikiDh hreat 
custoder ser.icej

Veadin/ gentor
|ueeDs Qarv ModduDity Oc(ool : Oep •G'  B Oep •G'C

J bssistek HO0 stukeDts wit( reakiDh to idpro.e t(eir literacy 
J 6elpek iDspire t(ed to c(aDDel t(eir idahiDatioD aDk creati.ity iDto 
t(eir writiDhj

Mkarmacist
|ueeDsparv Q(ardacy : bpr •G'  B Tct •G'

J 6elpiDh out at till ser.ices 
J bssistek wit( sc(ekuliDh dekiciDes ,or patieDts 
J TrhaDiZek aDk kelehatek keli.eries 
J 6elpiDh custoders nDk prokucts t(ey Deek arouDk t(e p(ardacy sol.B
iDh aDy 1ueries aDk 1uestioDs t(ey day (a.e 
J mD c(arhe o, eDsuriDh t(e stocv rood was always orhaDisek

&uest Ambassador
 : bpr •G•'

bttractioDs  LoDkoD 
J bs a dedIer o, t(e teadR dy role was to keli.er outstaDkiDh experiB
eDces ,or huests eDsuriDh t(eir tide wit( codpaDy is a dedoraIle oDe 
J m was respoDsiIle ,or t(e sa,ety o, huests Iy hreetiDh t(ed aDk huikiDh 
t(ed t(rouh( t(e experieDce 
J m was assistiDh t(e huests as t(ey eDter aD ex(ilaratiDh ak.eDture aDk 
will Ie doDitoriDh hade play 
J m aidek to Ie a tead dedIer wit( sparvle aDk passioD t(at is heDuiDely 
iDterestek iD keli.eriDh (ih(B1uality huest ser.ice as a teadBplayiDh attiB
tuke is a dustj
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