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About

E Ga'e alpays focused on tGe customer.s hoals and tGe 'endor.s 'alue deli'ery to 
suDDort tGemA ,t my latestb E Ga'e Luiltb from scratcGb roLust customer success 
frameporks tGat dri'e retention and satisfactionA Meadinh cross-functional teamsb 
E Ga'e Goned stratehies tGat ensure our clientsb ranhinh from telecom hiants to 
enerhy Dro'iders and haminh leadersb acGie'e tGeir hoalsA jy xourney as Proxect 
Iirector to ,ccount Iirector Gas Leen marked Ly creatinh dynamic structures tGat 
suDDort onLoardinhb adoDtionb and eTDansionA 
,s an E1 gnhineer pitG 5+B zSS imDlementationsb E Ga'e successfully de'eloDedb 
imDlementedb suDDorted and sold customer careb re'enue manahement and as-
surance systems in tGe gjg, and Mat,m rehionsA 
E am a GihGly moti'ated Drofessional used to lead teams to acGie'e comDleT tasks 
pitGin time and Ludhet constraintsA E encourahe tGose E suDer'ise to Le creati'eb 
pGile disciDlinedA jy teams remain focused topards acGie'ement of tGe o'erall 
Droxect and oLtain client successb keeDinh alihnment pitG tGe orhani(ation.s strat-
ehyb hoalsb and standardsA jy skills in relationsGiD Luildinh Ga'e Leen eTtremely 
useful in creatinh a porkinh en'ironment Lased on trust Letpeen colleahuesb clients 
and contractors Da'inh tGe pay for pin-pin relationsA jy eTDertise is LotG at tGe 
daily oDerations and stratehy le'el of client account manahement and de'eloD-
mentA E am Li-national )an Etalian and Uruhuayan citi(en|b settled in UKb and 2uid in 
otGer guroDean lanhuahesA
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Iurinh tGis tenure pitG jaTzill E Ga'e/
- Set uD tGe internal structureb Drocedures and team to ensure our clients. 
customer success/
KPR 8 WoutE1b Cinia 8 RetDla(a 8 Mouneab Entehriob &&& Holdinhs 8 illiam 
Hillb g'olution 8 Retgnt  Wed 1iherb FalDb Communal gnerhy Partnersb 
,udiocodes
- Mead customer care and Lillinh imDlementation DroxectsA
- SuDDorted Droduction installations of jaTzill leadinh a customer suD-
Dort teamA
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