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About

xh Cn efperienced provehhionCk witF eftenhi-e efpertihe in euco))erce Cnd disitCk 
pb.kihFins, E FC-e C pro-en trCcI record ov hbccehh Ch C Project aCnCsery Utikihins 
)W Inowkedse ov creCti-e operCtionh Cnd project )CnCse)ent, E conhihtentkW deu
ki-er inno-Cti-e hokbtionh, de-ekop eqecti-e disitCk htrCtesieh, Cnd efecbte i)pCctvbk 
)CrIetins initiCti-ehy BitF C nCtbrCk Cptitbde vor eRcient .bdset Cnd rehobrce 
)CnCse)ent, E )eticbkobhkW pkCn content, o-erhee endutouend project deki-erW, 
Cnd eqecti-ekW )CnCse we.hiteh Cnd Cpphy AFrobsF )W in-ok-e)ent in kCbncFins 
kocCkihed Cpph Cnd we.hite rekCbncFeh, E FC-e CcNbired -CkbC.ke prolciencW in 
di-erhe creCti-e operCtionhy AFehe efperienceh FC-e hFCped )e into C heChoned 
provehhionCk, eNbipped witF eqecti-e keCderhFip C.ikitieh Cnd tFe C.ikitW to coku
kC.orCte eqecti-ekW witF di-erhe teC)h Cnd htCIeFokderh Ct Ckk ke-ekhy Le-erCsu
ins )W nCti-euke-ek ObencW in .otF  gnskihF Cnd aCndCrin, E vCcikitCte heC)kehh 
co))bnicCtion, vohter htrons connectionh, enC.ke hbccehhvbk cokkC.orCtion witF 
internCtionCk htCIeFokderh, nC-isCte di-erhe cbktbrCk kCndhcCpeh, Cnd conhihtentkW 
CcFie-e efceptionCk obtco)ehy
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Experience

Client Success Director
Mbtbre ' 2ct G/GG u |ow

Led co))erciCk pCrtnerhFiph Cnd creCti-e prodbctionh vor renowned 
)ediC .rCndh Ct Mbtbrey 2-erhCw C di-erhe rCnse ov projecth, inckbdins 
FisFuprolke pFotohFooth, e-enth, Cnd -ideo prodbctionhy De)onhtrCted 
efceptionCk efpertihe in project Cnd cC)pCisn )CnCse)ent, enhbrins 
OCwkehh efecbtion vro) initiCk conception to hbccehhvbk co)pketiony

aCnCsed .bdseth Cnd rehobrceh eRcientkW to opti)ihe proltC.ikitW Cnd 
CcFie-e co))erciCk soCkh Ccrohh tFehe di-erhe initiCti-ehy Utikihed htrCteu
sic pkCnnins Cnd lnCnciCk Ccb)en to dri-e hbccehhvbk obtco)ehy

(ontri.bted to tFe creCtion Cnd htrCtesW ov pCcICsins concepth in )ediC 
pkCnh Ckisned witF ckient o.jecti-eh, KPEh, Cnd .bWins reNbire)enth, deu
ki-erins i)pCctvbk cC)pCisnh tFCt rehonCted witF tFe tCrset Cbdiencey

Pro-ided sbidCnce Cnd keCderhFip to jbnior teC) )e).erh, htreC)kinins 
procehheh Cnd introdbcins .eht prCcticeh to enFCnce prodbcti-itW Cnd 
)itisCte .ottkenecIhy Mohtered C cokkC.orCti-e en-iron)ent tFCt pro)otu
ed srowtF Cnd inno-Ctiony

Client Services Manager - Who What Wear
(kiNbe HrCndh ' 1Cn G/G& u 2ct G/GG

u aCnCse Ckk co))erciCk Ccti-Ctionh vor BFo BFCt BeCr UKy (okkC.orCte 
witF mCkeh, EntesrCted aCrIetins, Cnd HrCnded (ontent teC)h to de-ekop 
htrCtesic )ediC pkCnh .Ched on Cd-ertiher o.jecti-eh, .bdseth, Cnd ckient 
soCkhy Jehponhi.ke vor .bikdins )ediC pkCnh tFCt rCnse Ccrohh hcCkC.ke 
.bdseth Ccrohh Ckk cFCnnekh, enhbrins Ckisn)ent witF ckient o.jecti-eh, 
KPEh, .bWins reNbire)enth, Cnd indbhtrW trendhy

u aCintCin C tForobsF bnderhtCndins ov BFo BFCt BeCr9h .bhinehh ovu
verinsh, rCte cCrdh, hite cCpC.ikitieh, Cnd )CrIetpkCce dWnC)ichy 2-erhee 
rCte cCrdh Cnd .bdseth to opti)ihe proltC.ikitW Cnd deki-er co))erciCk 
soCkhy

u g-CkbCte pre-iobh cC)pCisn hbccehh, )CIe reco))endCtionh vor vbtbre 
prosrC))eh, Cnd pro-ide -CkbC.ke inpbt on )ediC topichy

u aCnCse ckient reNbehth, pkCn cFCnseh, .bdset Cdjbht)enth, Cnd pro-ide 
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ti)ekW )CrIetpkCce Cnd hite invor)Ctiony

u XenerCte Enhertionh 2rderh, enhbre bputoudCte lnCnciCk Cnd kesCk docu
b)entCtion, Cnd cokkC.orCte witF xd 2perCtionh vor heC)kehh cC)pCisn 
efecbtiony

u 2-erhee endutouend cC)pCisn operCtionh, inckbdins nCti-e8.rCnded 
content, dihpkCW )ediC, e)Cik, hociCk eke)enth, Cnd efperientiCk contenty

u 0Cndke pohtucC)pCisn procehheh, hbcF Ch creCtins decIh, pCrticipCtins 
in ckient cCkkh Cnd hFooth, prodbcins .rCnded content, Cnd enhbrins 
CccbrCte prolt P5L )CnCse)enty

u Utikihe project )CnCse)ent tookh to hcFedbke, )onitor, Cnd coordinCte 
cbhto) cC)pCisn eke)enthy LeCd creCti-e Cnd prodbction procehheh, 
inckbdins hecbrins rehobrceh Cnd dCWutoudCW creCti-e operCtionh vor Ckk 
co))erciCk projecthy

u aonitor prodbction .bdset to htCW witFin proltC.ke )Crsinh Cnd preu
pCre lnCk reporth, wrCp decIh, Cnd )CintCin )eticbkobh lnCnciCk recordh 
bpon cC)pCisn co)pketiony

u Jehok-e .ikkins ihhbeh witF MinCnce Cnd xd 2perCtionh teC)h Cnd coku
kC.orCte ckohekW witF internCk depCrt)enth SmCkeh, EntesrCted aCrIetins, 
HrCnded (ontent, EnObencer, Dehisn, gditoriCk, Cnd xd 2perCtionhT vor 
heC)kehh cC)pCisn efecbtiony

Digital Project Manager
0Crrodh ' xbs G/&% u 1Cn G/G&

u aCnCse -Criobh projecth on 0Crrodhyco), inckbdins pkCWins C pi-otCk 
roke in tFe we.hite rekCbncF in G/G/, enco)pChhins .otF HxU Cnd .rCnd 
pCrtnerhFiphy 2-erhee worIOowh vor tFe disitCk Cnd content teC)h, efeu
cbtins initiCti-eh to introdbce new we.hite vbnctionCkitieh Cnd enFCnceu
)enthy

u BorI ckohekW witF -Criobh depCrt)enth Cnd htCIeFokderh Ct Ckk ke-ekh, 
inckbdins (reCti-e, (ontent, gditoriCk, EA, ArCde, mg2, xRkiCteh Cnd PCid 
mociCk, aediC mokbtionh, aCrco))h, Cnd U’y mer-e Ch C co))bnicCtionh 
kiCihon, enhbrins projecth )et .bhinehh reNbire)enth Cnd were deki-ered 
in C ti)ekW )Cnnery

u aCnCse creCti-e .rielns procehheh to hbpport tFe o)niucFCnnek htrCtu
esW Ct 0Crrodh, keCdins new project IicIuoqh Cnd rehobrce pkCnninsy 2wn 
Cnd keCd we.hite .rCnd pCrtnerhFip projecth, enhbrins hbccehhvbk )ediC 
hokbtionh Ccti-Ctionh Cnd pCrtnerhFiphy

u (okkC.orCte witF crohhuvbnctionCk teC)h to enhbre heC)kehh project 
efecbtion, vohter eqecti-e co))bnicCtion Cnd cokkC.orCtiony

Acting Project Manager
MCrvetcF ' xpr G/&6 u xbs G/&%

Project )CnCser vor tFe efckbhi-e kocCkihed xPPy LiCihins .etween tFe 
sko.Ck creCti-e teC) Cnd tFe kocCk )CrIetins teC) to hecbre HxU conu
tent operCtion, inckbdins content cCkendCr pkCnnins, heChonCk cC)pCisn 
projecth, keCdins co))bnicCtionh Cnd hbper-ihins creCti-e directiony 

2-erheeins creCti-e Chheth to i)pke)ent kocCk co))erciCk de)Cndh in 
tCnde) witF tFe sko.Ck .rCndins htrCtesW, keCdins bp to Cnd Cvter tFe 
Cpp9h kCbncF, hbpportins internCtionCk )CrIetins cC)pCisnh Cnd heeins 
it srow to Cccobnt vor 6y7  ov MCrvetcF h totCk dCikW hCkehy

Education & Training

G/&  u G/& University of the Arts London
aChter ov xrth u ax, 

G/&G u G/&7 Fu Jen Catholic University
HCcFekor ov mcience u Hm, 




